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Q1 When do you attend classes? 
 

Answ ered: 1,224     Skipped: 6 

 

 
All day 

classes 

 

 
Mostly day 

classes 

 

 
Half 

day/Half 

ev ening... 

 
Mostly 

ev ening 

classes 

 

 
All ev ening 

classes 
 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

All day c lasses 15.28% 187 

 

Mostly day c lasses 28.35% 347 

 

Half day/Half evening c lasses 31.86% 390 

 

Mostly evening c lasses 12.42% 152 

 

All evening c lasses 12.09% 148 

Total 1,224 
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Q2 Where do you attend the majority of 

your classes? 
 

Answ ered: 1,225     Skipped: 5 

 
 
 

Lancaster 

Campus 
 

 
 
 

Palmdale 

Center 

 
 

 
Enteral 

Locations 

(e.g., Fox... 
 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Lanc aster Campus 46.69% 572 

 

Palmdale Center 52.98% 649 

 

Enteral Loc ations (e.g., Fox Field, Hospital) 0.33% 4 

Total 1,225 
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Q3 What is your current enrollment status? 
 

Answ ered: 1,208     Skipped: 22 

 
 

 

Full-Time 

(12 credits 

or more) 

 
 
 
 

Part-Time 

(less than 12 

credits) 

 

 
0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Full-T ime (12 c redits or more) 46.61% 563 

 

Part-T ime (less than 12 c redits) 53.39% 645 

Total 1,208 
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Q4 During the current academic year, did 

you participate in tutoring provided at the 

Palmdale Center? 
 

Answ ered: 1,213     Skipped: 17 

 
 

 
Nev er 

 
 
 

 
Less than 1 

time a w eek 
 

 
 
 

1 to 2 times 

a w eek 
 

 
 
 

3 to 4 times 

a w eek 

 

 
0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Never 85.49% 1,037 

 

Less than 1 time a week 8.33% 101 

 

1 to 2 times a week 4.62% 56 

 

3 to 4 times a week 1.57% 19 

Total 1,213 
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Q5 If you selected no on the previous 

question regarding participation with 

tutoring services at the Palmdale Center, 

please indicate why. (Select all that apply) 
 

Answ ered: 1,098     Skipped: 132 

 

 
I did not 

need tutoring 

assistance 
 

 
 

Tutoring w as 

not av ailable 

in my subj ect 
 

 
 

Tutoring w as 

not av ailable 

at a... 
 

 
 

Other 

(please 

specify) 
 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

I did not need tutoring assistanc e 62.75% 689 

 

T utoring was not available in my subjec t 7.65% 84 

 

T utoring was not available at a c onvenient time for me 17.76% 195 

 

Other (please spec ify) 13.66% 150 

Total Respondents: 1,098  

 
# Other (please specify) Date 

1 I DID NOT LOOK INT O T HIS 11/13/2013 12:20 PM 
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2 T IME CONFLICT 11/13/2013 12:11 PM 

3 WAS UNAWARE OF T UT ORING 11/13/2013 9:46 AM 

4 NEVER HAD T IME T O LOOK INT O IT 11/12/2013 6:03 PM 

5 I DIDNT KNOW ABOUT IT 11/12/2013 4:37 PM 

6 I K NOW IT S LIMIT ED, NEED T O BE AVALIBLE FOR OT HERS. 11/12/2013 4:33 PM 

7 NOT ABLE T O MAKE IT 11/12/2013 4:29 PM 

8 DO NOT T HINK I NEED IT . 11/12/2013 2:44 PM 

9 IN T HE FUT URE I WILL NEED MAT H T UT ORIN 11/12/2013 1:57 PM 

10 I DIDNT T HINK I NEEDED T UT ORING at the moments 11/12/2013 1:42 PM 

11 I DIDNT KNOW ABOUT IT 11/12/2013 1:30 PM 

12 HAVEN'T NEEDED IT YET . 11/12/2013 1:24 PM 

13 NEVER WENT 11/12/2013 11:35 AM 

14 WAS UNAWARE OF T UT ORING BEING AVAILABLE 11/8/2013 3:17 PM 

15 WORK AND ASSIGNMENT S ARE SELF-EXPLANAT ORY 11/8/2013 2:07 PM 

16 DID KNOW T HERE WAS T UT ORING 11/8/2013 1:10 PM 

17 WASN'T AWARE OF IT 11/8/2013 11:14 AM 

18 I DO NOT KNOW 11/8/2013 10:39 AM 

19 MAT H 11/7/2013 3:27 PM 

20 DON'T KNOW HOW OR WHERE T O GET T UT ORING 11/7/2013 3:01 PM 

21 I JUST NEVER WENT 11/7/2013 2:37 PM 

22 DO IT AT LANCAST ER 11/7/2013 2:29 PM 

23 NEVER NEEDED IT 11/7/2013 2:02 PM 

24 JUST NEVER T RIED 11/7/2013 2:01 PM 

25 I WASNT ENROLLED IN SCHOOL 11/7/2013 1:06 PM 

26 MY CLASS SCHEDULE DOESN'T ALLOW T IME 11/7/2013 12:17 PM 

27 DO NOT HAVE T IME 11/7/2013 11:40 AM 

28 ANAT OMY T UT ORING AT LANCAST ER CAMPUS 11/7/2013 11:39 AM 

29 NEVER KNEW ABOUT IT 11/7/2013 10:49 AM 

30 LAST T IME I WAS T UT ORED, T HE T UT OR CONFUSED ME. SEEMED SHE DIDN'T REALLY KNOW WHAT SHE WAS T ALKING ABOUT . 

HARD T IME UNDERST ANDING HER. 
11/7/2013 9:46 AM 

31 NO T IME ON MY MIND 11/7/2013 9:41 AM 

32 JUST NEVER DID, BUT NEED ONE NOW 11/7/2013 9:11 AM 
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33 I DIDNT EVEN KNOW T HERE WAS T UT ORING IN AVC 11/6/2013 3:05 PM 

34 DFO NOT REQUIRE T UT ORING SERVICES FOR T HE COURSES I'M T AKING 11/6/2013 3:00 PM 

35 DIDN'T HAVE T HE T IME, I HAVE A JOB 11/6/2013 11:29 AM 

36 ILL GO T O T HE LANCAT ER T OT URING 11/6/2013 11:13 AM 

37 BUT IN T HE FUT URE I WILL BE USING MAT H T UT OR 11/6/2013 11:09 AM 

38 NOT ENOUGH HELP OR MOST T UT ORS ARE NOT KNOWLEDGEABLE 11/5/2013 7:33 PM 

39 I NEVER LOOK INT O IT 11/5/2013 6:40 PM 

40 ONLY BEFORE 11/5/2013 6:02 PM 

41 HAVE NOT DONE IT 11/5/2013 5:28 PM 

42 DID NOT KNOW T URT ORING WAS AVAILABLE? 11/5/2013 5:26 PM 

43 DON'T HAVE T IME 11/5/2013 5:23 PM 

44 WASNT REALLY EXPLAINED HOW IT WORKED AND HOW I CAN GET ONE 11/5/2013 5:19 PM 

45 SCHEDULE DOES NOT ALLOW ME T O AT T END 11/5/2013 4:54 PM 

46 N/A 11/5/2013 4:44 PM 

47 I rec eive tutoring at the main c ampus 11/5/2013 4:43 PM 

48 I DIDN'T KNOW T HERE WAS T UT ORING OFFERED 11/5/2013 4:40 PM 

49 i didnt know we need tutors 11/5/2013 4:27 PM 

50 DID NOT KNOW ABOUT IT 11/5/2013 4:17 PM 

51 dont feel the need to go 11/5/2013 4:15 PM 

52 I DON'T NEED IT AT T HE MOMENT 11/5/2013 3:54 PM 

53 I NEED IT ON MON AND WED BUT I'M AT T HE LANCAST ER CAMPUS ON T HOSE T WO DAYS SO I GOT MAT H T UT ORING T HERE. 11/5/2013 3:50 PM 

54 HAVEN'T EVEN LOOKED INT O T UT ORING 11/5/2013 3:22 PM 

55 I DONT KNOW WHERE IT IS AND WHEN 11/5/2013 3:07 PM 

56 DIDNT KNOW ABOUT 11/5/2013 2:53 PM 

57 DID IT IN LANCAST ER 11/5/2013 2:44 PM 

58 AT T END LANCAST ER T UT ORING 11/5/2013 1:56 PM 

59 DON'T HAVE T IME 11/5/2013 12:34 PM 

60 I WORK ALL DAY AND GET OFF LAT E 11/5/2013 11:38 AM 

61 I DON'T HAVE MUCH T IME T O T AKE 11/5/2013 10:30 AM 

62 T HIS IS MY FIRST SEMEST ER HERE. I ALSO DID NOT KNOW T HERE WAS A T UT ORING CENT ER HERE. 11/5/2013 10:22 AM 

63 I HAVE A SIST ER AT HOME WHO T UT ORS ME 11/5/2013 9:48 AM 
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64 PRIMARY LOCAT ION IS LANCAST ER 11/5/2013 8:42 AM 

65 I KNOW PEOPLE WHO HELP ME IN ANYT HING I NEED 11/4/2013 4:40 PM 

66 HAVEN'T NEEDED IT YET . 11/4/2013 3:18 PM 

67 AFT ER LEAVING SCHOOL I HAVE T O RUSH T O PICK UP MY KIDS FROM SCHOOL 11/4/2013 11:53 AM 

68 I JUST DIDNT GO 11/4/2013 11:49 AM 

69 I JUST GOT T OO BUSY 11/4/2013 11:43 AM 

70 MAT H T UT ORING WAS DURING MY MAT H CLASS AND I REALLY NEEDED HELP 11/4/2013 11:37 AM 

71 IT CONFLICT S WIT H MY CLASS T IME 11/4/2013 11:22 AM 

72 ESL 11/1/2013 3:37 PM 

73 PART ICIPAT ED IN T UT ORING PRIVEDED AT LANCAST ER CAMPUS 11/1/2013 3:31 PM 

74 T UT ORING AT LANCAST ER CENT ER 11/1/2013 3:18 PM 

75 I NEED T O APPLY T O RECEIVE T UT ORING ASSIST ANCE 11/1/2013 3:10 PM 

76 MORE MAT H 11/1/2013 3:05 PM 

77 DO NOT HAVE A RIDE 11/1/2013 2:48 PM 

78 I USED ONLINE T OOLS SOMET IMES. I WILL PROBABLY AT T END T UT ORING IN T HE FUT URE. 11/1/2013 2:42 PM 

79 BECAUSE I DID NO. 11/1/2013 1:52 PM 

80 I T HOUGHT ABOUT IT , BUT HESIST AT ED GOING 11/1/2013 11:19 AM 

81 I DIDNT EVEN KNOW T HERE WAS T UT ORING IN AVC 10/31/2013 7:12 PM 

82 I DID ON LANCAST ER CAMPUS 10/31/2013 5:38 PM 

83 I DIDNT LOOK INT O IT 10/31/2013 4:27 PM 

84 NOT ENOUGH T IME 10/31/2013 3:25 PM 

85 I didn't know about it. 10/31/2013 3:19 PM 

86 SOMET IMES I NEED T UT ORING 10/31/2013 3:06 PM 

87 T UT OR ONLY AVABLE DURING CERT AIN T IMES AND DAYS 10/31/2013 3:04 PM 

88 I WAS UN WARE OF IT 10/31/2013 2:43 PM 

89 MY HUSBAND IS MY T UT OR HE IS VERY ADVANCED IN MAT HEMAT ICS 10/31/2013 2:31 PM 

90 DON'T LIKE T HESE SERVICE 10/31/2013 2:26 PM 

91 BUSY 10/31/2013 2:21 PM 

92 T OOK T UT ORING IN LANCAST ER 10/31/2013 2:02 PM 

93 WILL USE T UT ORING NEXT SEMEST ER 10/31/2013 1:59 PM 

94 I DIDNT KNOW T HERE WAS T UT ORING 10/31/2013 1:52 PM 
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95 I AM NOT ANY SUBJECT T O HARD FOR MY KNOWLEDGE 10/31/2013 1:47 PM 

96 I AM NOT IN ANY SUBJECT T O HARD FOR MY KNOWLEDGE 10/31/2013 1:41 PM 

97 JUST NEVER T OOK ADVANT AGE OF T HE OPPORT UNIT Y 10/31/2013 1:28 PM 

98 JUST WAIT ED T O LAT E 10/31/2013 1:25 PM 

99 JUST HAVEN'T HAD T HE T IME T O AT T END 10/31/2013 1:15 PM 

100 I WAS NOT INFORMED ABOUT T UT ORING 10/31/2013 1:10 PM 

101 WAS NOT IN SCHOOL. FIRST YEAR COLLEGE. 10/31/2013 1:05 PM 

102 NEVER INQUIRED FOR IT , BUT COULD HAVE USED IT 10/31/2013 1:03 PM 

103 DON'T HAVE T IME. 10/31/2013 12:25 PM 

104 DIDN'T KNOW T HEY OFFERED T UT ORING 10/31/2013 11:46 AM 

105 ONLY GROUP ST UDY 10/31/2013 11:33 AM 

106 T ODAY IS MY FIRST T IME AT T HIS CENT ER 10/31/2013 10:43 AM 

107 JUST LEARNED ABOUT IT . FIRST CLASS IN PALMDALE 10/31/2013 10:37 AM 

108 MORE CONVIENT T O T UT ORING AT LANCAST ER 10/31/2013 10:32 AM 

109 DIDNT KNOW WE HAD IT 10/30/2013 12:57 PM 

110 NOT T IME 10/30/2013 12:49 PM 

111 FIRST SEMEST ER I AT T END AVC 10/30/2013 12:33 PM 

112 T HIS IS MY FIRST SEMEST ER AT AVC. 10/30/2013 11:24 AM 

113 I DIDN'T KNOW T HERE WAS T UT ORING 10/30/2013 11:20 AM 

114 I HAVE NOT T AKEN ADVANT AGE OF IT 10/30/2013 10:22 AM 

115 I DIDN'T KNOW T HERE WAS T UT ORING HERE 10/30/2013 9:50 AM 

116 No time 10/29/2013 7:46 PM 

117 YES ENGLISH-GREAT SERVICE 10/29/2013 6:50 PM 

118 IN LANCAST ER 10/29/2013 3:03 PM 

119 I WAS NOT ENROLLED IN COLLEGE 10/29/2013 2:27 PM 

120 I HAVEN'T LOOKED INT O T UT ORING YET 10/29/2013 2:09 PM 

121 I HAVEN'T HAD T IME T O LOOK INT O IT . 10/29/2013 12:39 PM 

122 HAVEN'T NEEDED IT YET . 10/29/2013 12:20 PM 

123 HAVE NOT LOOKED INT O T UT ORING 10/29/2013 11:26 AM 

124 DID NOT KNOW T HE T UT ORING WAS OFFERED 10/29/2013 11:25 AM 

125 I DON'T KNOW WHEN & WHERE IT IS. 10/29/2013 10:58 AM 
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126 I DIDNT KNOW ABOUT IT 10/29/2013 10:33 AM 

127 I'M T AKING T UT ORING AT LANCAST ER 10/29/2013 10:16 AM 

128 I have no reason other than i haven't really had time. I c ould definitely use tutoring assistanc e in math 10/29/2013 9:32 AM 

129 DID NOT KNOW ABOUT IT 10/29/2013 9:31 AM 

130 I DIDNT KNOW IT WAS AVALIABLE 10/28/2013 2:26 PM 

131 I DIDNT KNOW IT WAS AVALIABLE 10/28/2013 2:16 PM 

132 T UT ORED IN LANCAST ER 10/28/2013 1:18 PM 

133 DID NOT KNOW ABOUT IT 10/28/2013 12:34 PM 

134 I DONT KNOW WHERE OR WHEN T HE T UT ORING IS 10/28/2013 12:09 PM 

135 NEVER USED T UT ORING BEFORE 10/28/2013 11:27 AM 

136 N/A 10/28/2013 11:05 AM 

137 MAT H 065 10/28/2013 11:04 AM 

138 I WASNT AWARE. 10/28/2013 10:56 AM 

139 T O LAZY T O GO 10/28/2013 10:39 AM 

140 UNABLE T O SEEK T UT ORING (T IME CONST RAINT ) 10/25/2013 3:44 PM 

141 HAVE UT ILIZED LANCAST ER CENT ER NEAR MY HOUSE IN T HE PAST 10/25/2013 3:23 PM 

142 HAVEN'T HAD T IME 10/25/2013 2:56 PM 

143 DON'T HAVE T IME, AND DON'T KNOW WHERE T O ASK FOR IT 10/25/2013 2:53 PM 

144 I DIDN'T LOOK INT O IT 10/25/2013 2:24 PM 

145 I DID NOT NEED IT YET , BUT IF I NEED IT I WILL T AKE IT 10/25/2013 2:05 PM 

146 I DIDN'T KNOW T UT ORING IS OFFERED IN PALMDALE CAMPUS 10/25/2013 12:55 PM 

147 I HAVE SOMEONE WHO HELPS ME AT HOME 10/25/2013 12:52 PM 

148 NOT EVEN KNOW IT S AVAILABLE 10/25/2013 10:26 AM 

149 IT WOULD BE GREAT IF MAT H T UT ORS WERE AVALIABLE 8AM AND ON. 10/25/2013 10:12 AM 

150 I GET IT AT T HE LANCAST ER CAMPUS 10/24/2013 6:55 PM 
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Q6 What is the best time to plan activities 

and services? (Select all that apply) 
 

Answ ered: 1,213     Skipped: 17 
 

 

Early 

morning: 

7:00 a.m. ... 

 
Mid-morning: 

9:00 a.m. to 

11:00 a.m. 

 
Lunch: 11:00 

a.m. to 1:00 

p.m. 

 
Early 

afternoon: 

1:00 p.m. ... 

 
Late 

afternoon: 

3:00 p.m. ... 

 
Early 

ev ening: 5:00 

p.m. to 7:... 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Early morning: 7:00 a.m. to 9:00 a.m. 26.63% 323 

 

Mid-morning: 9:00 a.m. to 11:00 a.m. 38.83% 471 

 

Lunc h: 11:00 a.m. to 1:00 p.m. 33.31% 404 

 

Early afternoon: 1:00 p.m. to 3:00 p.m. 34.87% 423 

 

Late afternoon: 3:00 p.m. to 5:00 p.m. 30.92% 375 

 

Early evening: 5:00 p.m. to 7:00 p.m. 32.56% 395 

Total Respondents: 1,213  
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Q7 This question has three parts. Please 

answer all three sections by selecting ONE 

RESPONSE CHOICE from each of the 

following: 1) HOW OFTEN you use the 

following services, 2) HOW SATISFIED you 

are with the services and 3) HOW 

IMPORTANT the services are to you AT 

THE PALMDALE CENTER. 
 

Answ ered: 1,207     Skipped: 23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Academic 

Adv ising 
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Library 

Research 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Academic 

Tutoring 
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Learning 

Center 

Workshops 
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Library 

Workshops 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Computer Lab 
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Office for 

Students w ith 

Disabilities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Student 

Lounge 
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Financial Aid 
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Library 

Reserv e 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bookstore 
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Health 

Serv ices 
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Academic 

Transfer 

Ev aluation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Assessment 

Center 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

0% 20% 40% 60% 80% 100% 
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1) HOW OFT EN?: I use this often 1) HOW OFT EN?: I sometimes use this. 
 

1) HOW OFT EN?: I rarely use this. 1)HOW OFT EN?: I don't know if I've used this or N/A. 
 

2) SAT ISFACT ION: I am very satisfied with this. 
 

2) SAT ISFACT ION: I am somewhat satisfied with this. 
 

2) SAT ISFACT ION: I am not at all satisfied with this. 
 

3) IMPORT ANCE: T his is very important to me. 
 

3) IMPORT ANCE: T his is somewhat important to me. 
 

3) IMPORT ANCE: T his is not at all important to me. 
 

 
 

 1)HOW 

OFTEN?: 

I use 

this 

often 

1) HOW 

OFTEN?: I 

sometimes 

use this. 

1) HOW 

OFTEN?: 

I rarely 

use this. 

1)HOW 

OFTEN?: 

I don't 

know if 

I'v e 

used 

this or 

N/A. 

2) 

SATISFACTION: 

I am v ery 

satisfied w ith 

this. 

2) 

SATISFACTION: 

I am somew hat 

satisfied w ith 

this. 

2) 

SATISFACTION: 

I am not at all 

satisfied w ith 

this. 

3) 

IMPORTANCE: 

This is v ery 

important to 

me. 

3) 

IMPORTANCE: 

This is 

somew hat 

important to 

me. 

3) 

IMPORTANCE: 

This is not at 

all important 

to me. 

Total 

Respondents 

Ac ademic 11.94% 25.88% 42.24% 18.70% 31.80% 39.40% 22.29% 59.77% 20.70% 13.27%  
3,426 Advising 143 310 506 224 381 472 267 716 248 159 

Library 13.95% 28.82% 43.78% 12.61% 36.76% 37.68% 19.21% 55.89% 25.15% 13.20%  
3,436 Researc h 167 345 524 151 440 451 230 669 301 158 

Ac ademic 7.15% 13.47% 58.16% 19.87% 27.19% 35.10% 28.96% 52.95% 22.73% 17.93%  
3,368 T utoring 85 160 691 236 323 417 344 629 270 213 

Learning 8.05% 16.61% 53.10% 20.55% 29.11% 34.82% 26.93% 46.56% 27.85% 18.79%  
3,366 Center 96 198 633 245 347 415 321 555 332 224 

Workshops 

Library 7.53% 12.10% 54.91% 23.94% 24.11% 36.38% 29.36% 40.86% 29.86% 21.91%  
3,321 Workshops 89 143 649 283 285 430 347 483 353 259 

Computer 26.49% 22.97% 35.79% 14.17% 45.01% 28.42% 19.61% 59.26% 19.53% 14.75%  
3,412 Lab 316 274 427 169 537 339 234 707 233 176 

Offic e for 6.49% 6.66% 50.34% 35.41% 25.63% 27.32% 35.92% 47.55% 18.47% 25.46%  
3,312 Students 77 79 597 420 304 324 426 564 219 302 

with 
Disabilities 

Student 20.86% 26.24% 34.65% 17.07% 35.74% 35.66% 21.70% 49.62% 25.40% 18.76%  
3,397 Lounge 248 312 412 203 425 424 258 590 302 223 

Financ ial 33.59% 26.78% 25.86% 12.85% 42.82% 31.23% 19.98% 67.84% 13.94% 13.35%  
3,433 Aid 400 319 308 153 510 372 238 808 166 159 
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Library 

Reserve 
13.24% 

157 
18.89% 

224 
43.93% 

521 
22.77% 

270 
30.94% 

367 
33.81% 

401 
26.73% 

317 
49.41% 

586 
24.87% 

295 
19.31% 

229 
 

3,367 

Bookstore 23.57% 

281 
30.96% 

369 
29.95% 

357 
14.35% 

171 
41.28% 

492 
33.22% 

396 
19.21% 

229 
60.23% 

718 
19.88% 

237 
14.01% 

167 
 

3,417 

Health 

Servic es 
8.68% 

103 
10.78% 

128 
51.56% 

612 
27.38% 

325 
28.14% 

334 
32.86% 

390 
29.99% 

356 
48.69% 

578 
21.99% 

261 
21.82% 

259 
 

3,346 

Ac ademic 11.35% 16.32% 44.58% 25.74% 28.68% 36.08% 25.65% 53.41% 20.35% 18.76%  
3,340 T ransfer 135 194 530 306 341 429 305 635 242 223 

Evaluation 

Assessment 10.29% 20.15% 47.89% 19.73% 33.98% 33.81% 22.68% 50.93% 24.28% 17.20%  
3,332 Center 122 239 568 234 403 401 269 604 288 204 

23



AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

23 / 88 

 

 

 

Q8 Which student services would you like 

to see added to the Palmdale Center? 
 

Answ ered: 595     Skipped: 635 

 
Answ er Choices Responses  

 

1) 100% 595 

 

2) 54.12% 322 

 

3) 37.31% 222 

 

# 1) Date 

1 LIBRARY RESEARCH 11/13/2013 12:56 PM 

2 ACADEMIC T UT ORING 11/13/2013 11:02 AM 

3 BOOKST ORE 11/13/2013 10:55 AM 

4 COMPUT ER LAB 11/13/2013 10:16 AM 

5 SNACK ST ORE 11/12/2013 6:54 PM 

6 FINANCIAL AID 11/12/2013 6:51 PM 

7 BOOKST ORE 11/12/2013 6:33 PM 

8 NOT SURE 11/12/2013 6:31 PM 

9 SLEEPING LOUNGE 11/12/2013 6:23 PM 

10 HEALT H SERVICES 11/12/2013 6:19 PM 

11 MORE MAT H T UT ORING 11/12/2013 6:18 PM 

12 MAT H 11/12/2013 6:16 PM 

13 OFFICE FOR ST UDENT S W/DISABILIT IES 11/12/2013 6:14 PM 

14 LIBRARY RESEARCH 11/12/2013 6:12 PM 

15 MORE LIBRARY RESERVE 11/12/2013 6:03 PM 

16 ACADEMIC COUNSELING 11/12/2013 6:00 PM 

17 FINACIAL AID 11/12/2013 5:54 PM 

18 COUNSELING 11/12/2013 5:50 PM 

19 YES OR LOVE 11/12/2013 5:47 PM 

20 GOOD ELEVAT OR 11/12/2013 4:45 PM 

21 BOOKST ORE 11/12/2013 4:35 PM 24
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22 CAFAT ERIA 11/12/2013 4:33 PM 

23 FINACIAL AID 11/12/2013 4:29 PM 

24 T UT ORING 11/12/2013 4:23 PM 

25 CHILD CARE 11/12/2013 4:21 PM 

26 EVERYT HING 11/12/2013 4:19 PM 

27 COMPUT ER LAB 11/12/2013 4:18 PM 

28 CLEAN REST ROOM 11/12/2013 4:12 PM 

29 DSPS 11/12/2013 4:09 PM 

30 N/A 11/12/2013 1:24 PM 

31 I'M NOT SURE 11/12/2013 1:20 PM 

32 T UT ORING 11/12/2013 1:18 PM 

33 BOOKST ORE 11/12/2013 1:05 PM 

34 FINACIAL AID 11/12/2013 12:03 PM 

35 FINANCIAL AID 11/12/2013 11:37 AM 

36 BOOKST ORE 11/12/2013 11:35 AM 

37 FINACIAL AID AVAILABLE FOR HOURS PER WEEK 11/12/2013 11:33 AM 

38 ENGLISH 11/12/2013 11:10 AM 

39 EXT ENDED LIBRARY HOURS 11/8/2013 1:43 PM 

40 BOOKST ORE 11/8/2013 1:40 PM 

41 MORE T UT ORING 11/8/2013 1:13 PM 

42 BET T ER PARKING 11/8/2013 11:14 AM 

43 NEED MORE FINANCIAL AID DAYS AND T IMES & PEOPLE 11/8/2013 10:39 AM 

44 HEALT H SERVICES 11/7/2013 7:19 PM 

45 GAME ARCADE 11/7/2013 6:42 PM 

46 FINANCIAL AID 11/7/2013 6:11 PM 

47 MORE EAT ING AREA 11/7/2013 3:52 PM 

48 T UT ORING HOURS ENDED 11/7/2013 3:27 PM 

49 CAFET ERIA 11/7/2013 3:23 PM 

50 T UT ORING 11/7/2013 3:22 PM 

51 EXT ENDED LIBRARY HOURS 11/7/2013 3:17 PM 

52 MORE COMPUT ERS 11/7/2013 3:09 PM 
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53 MAYBE A PLACE FOR FOOD? 11/7/2013 3:05 PM 

54 BOOKST ORE 11/7/2013 2:50 PM 

55 NONE 11/7/2013 2:39 PM 

56 N/A 11/7/2013 2:37 PM 

57 AT M 11/7/2013 2:33 PM 

58 MORE BOOKS IN T HE LIBRARY 11/7/2013 2:03 PM 

59 FINANCIAL AID 11/7/2013 2:02 PM 

60 BOOKST ORE 11/7/2013 2:01 PM 

61 T UT ORING IN ANAT OMY 11/7/2013 1:58 PM 

62 LAT ER COMPUT ER LAB HOURS 11/7/2013 1:49 PM 

63 BOOK ST ORE 11/7/2013 1:47 PM 

64 LIBRARY 11/7/2013 1:26 PM 

65 NONE T HAT CAN T HINK OF 11/7/2013 1:23 PM 

66 ST UDENT LOUNGE 11/7/2013 1:10 PM 

67 BOOKST ORE 11/7/2013 1:02 PM 

68 BOOKST ORE 11/7/2013 12:55 PM 

69 BOOKST ORE 11/7/2013 12:54 PM 

70 CALWORKS 11/7/2013 12:50 PM 

71 FINANCIAL AID 11/7/2013 12:20 PM 

72 INT ERNAT IONAL ST UDIES 11/7/2013 12:18 PM 

73 T UT ORING 11/7/2013 12:17 PM 

74 LIBRARY 11/7/2013 12:13 PM 

75 HEALT H SERVICES 11/7/2013 12:12 PM 

76 A GYM 11/7/2013 12:06 PM 

77 PERSONAL 11/7/2013 12:02 PM 

78 ST UDENT CAFE 11/7/2013 12:00 PM 

79 ACADEMIC T RANSFER ADVISING 11/7/2013 11:43 AM 

80 SAT ISFIED WIT H CURRENT CONDIT IONS 11/7/2013 11:40 AM 

81 ACADEMIC T RANSFER EVALUAT ION 11/7/2013 11:36 AM 

82 BUS FOR ST UDENT S 11/7/2013 11:34 AM 

83 WIDER VARIET Y OF CLASSES 11/7/2013 11:33 AM 
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84 HEALT H SERVICES 11/7/2013 11:28 AM 

85 FINANCIAL AID 11/7/2013 11:26 AM 

86 ST UDENT S WIT H DISABILIT IES 11/7/2013 11:24 AM 

87 BOOKST ORE 11/7/2013 11:21 AM 

88 BOOKST ORE 11/7/2013 11:18 AM 

89 FINANCIAL AID 11/7/2013 11:13 AM 

90 CAFET ERIA 11/7/2013 10:49 AM 

91 BOOKST ORE 11/7/2013 10:46 AM 

92 EXT RA LIBRARY RESOURCE DAYS 11/7/2013 10:44 AM 

93 ACADEMIC T UT ORING 11/7/2013 10:41 AM 

94 ST ORE 11/7/2013 9:58 AM 

95 BOOKST ORE 11/7/2013 9:55 AM 

96 ACADEMIC 11/7/2013 9:53 AM 

97 HEALT H SERVICES 11/7/2013 9:50 AM 

98 T UT ORING FOR ENGLISH ON T UESDAY AND T HURSDAY 11/7/2013 9:48 AM 

99 FINANCIAL AID 11/7/2013 9:46 AM 

100 WRIT ING CENT ER 11/7/2013 9:41 AM 

101 HEALT H SERVICES 11/7/2013 9:31 AM 

102 MOER T UT ORING 11/7/2013 9:18 AM 

103 BOOKST ORE 11/7/2013 9:16 AM 

104 ANY 11/7/2013 9:13 AM 

105 NOT SURE 11/7/2013 9:11 AM 

106 FINANCIAL AIDE 11/6/2013 3:20 PM 

107 AT M MACHINE 11/6/2013 3:10 PM 

108 MAT H T UT ORING 11/6/2013 3:07 PM 

109 NO PINION AT T HIS T IME 11/6/2013 3:00 PM 

110 NOT SURE 11/6/2013 2:43 PM 

111 BOOKST ORE 11/6/2013 2:42 PM 

112 FINANCIAL AID 11/6/2013 2:32 PM 

113 BOOKST ORE 11/6/2013 1:38 PM 

114 FINANCIAL AID 11/6/2013 1:24 PM 
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115 LIBRARY 11/6/2013 1:17 PM 

116 EVERYT HING LANCAST ER HAS 11/6/2013 1:00 PM 

117 T RANSFER CENT ER 11/6/2013 11:37 AM 

118 CASHIER 11/6/2013 11:29 AM 

119 COUNSELING 11/6/2013 11:20 AM 

120 MORE CLASSES 11/6/2013 11:16 AM 

121 FINANCIAL AID 11/6/2013 11:13 AM 

122 I DON'T KNOW 11/6/2013 11:09 AM 

123 FINACIAL AID DEPT . 11/6/2013 11:06 AM 

124 T RANSFER EVALUAT ION 11/6/2013 10:37 AM 

125 FINANCIAL AID 11/6/2013 10:25 AM 

126 CAREER CENT ER 11/6/2013 10:14 AM 

127 LIBRARY 11/5/2013 7:44 PM 

128 COMPUT ER LAB 11/5/2013 7:41 PM 

129 MAT H T UT ORING 11/5/2013 7:39 PM 

130 NOT SURE 11/5/2013 7:36 PM 

131 MORE CLASSES 11/5/2013 7:33 PM 

132 HIGHER ONE AT M 11/5/2013 7:28 PM 

133 ACT IVIT IES FOR ST UDENT S 11/5/2013 7:26 PM 

134 CASHIER 11/5/2013 7:21 PM 

135 BOOKST ORE 11/5/2013 7:18 PM 

136 CLEANER REST ROOM 11/5/2013 7:07 PM 

137 FINANCIAL AID FULL T IME 11/5/2013 6:59 PM 

138 LIBRARY RESEARCH 11/5/2013 6:55 PM 

139 FINANCIAL AID 11/5/2013 6:51 PM 

140 CALWORKS 11/5/2013 6:46 PM 

141 BOOK ST ORE 11/5/2013 6:37 PM 

142 AT M MACHINE 11/5/2013 6:34 PM 

143 ADMISSION 11/5/2013 6:28 PM 

144 HEALT H SERVICE 11/5/2013 6:25 PM 

145 COMPUT ER LAB 11/5/2013 6:11 PM 
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146 LIBRARY RESERVE 11/5/2013 5:48 PM 

147 BOOK ST ORE 11/5/2013 5:44 PM 

148 FINANCIAL AID 11/5/2013 5:31 PM 

149 WAT EVER 11/5/2013 5:26 PM 

150 FINANCIAL AID 11/5/2013 5:25 PM 

151 MORE PARKING 11/5/2013 5:23 PM 

152 BIGGER COMPUT ER LAB 11/5/2013 5:23 PM 

153 MORE CLASSES 11/5/2013 5:18 PM 

154 ASSESSMENT CENT ER 11/5/2013 5:17 PM 

155 MORE WORKSHOP 11/5/2013 5:15 PM 

156 DONT KNOW 11/5/2013 5:14 PM 

157 HEALT H SERVICES 11/5/2013 5:12 PM 

158 FINANCIAL AID 11/5/2013 5:10 PM 

159 l ibary servic es 11/5/2013 5:09 PM 

160 FINANCIAL AID 11/5/2013 5:09 PM 

161 FINANCIAL AID 11/5/2013 5:07 PM 

162 COUNSELING 11/5/2013 5:02 PM 

163 NOT SURE 11/5/2013 5:01 PM 

164 COUNSELORS 11/5/2013 5:00 PM 

165 MORE T ECH CLASSES 11/5/2013 4:51 PM 

166 CAFET ERIA 11/5/2013 4:47 PM 

167 tutroing 11/5/2013 4:43 PM 

168 MORE CLASS 11/5/2013 4:40 PM 

169 CHILD CARE 11/5/2013 4:39 PM 

170 transportation from lanc aster c ampus 11/5/2013 4:38 PM 

171 LIBRARY 11/5/2013 4:36 PM 

172 more financ ial aid 11/5/2013 4:33 PM 

173 c lubs 11/5/2013 4:29 PM 

174 c onseling 11/5/2013 4:26 PM 

175 l ibary servic es 11/5/2013 4:19 PM 

176 more financ ial aid! 11/5/2013 4:15 PM 
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177 BOOK ST ORE 11/5/2013 4:02 PM 

178 parking lines 11/5/2013 3:59 PM 

179 CALWORK OFFICE 11/5/2013 3:59 PM 

180 LIBRARY 11/5/2013 3:54 PM 

181 BET T ER ST UDENT LOUNGE 11/5/2013 3:53 PM 

182 HIGHER ONE AT M 11/5/2013 3:46 PM 

183 FINANCIAL AID 11/5/2013 3:22 PM 

184 HEALT H SERVICES 11/5/2013 3:22 PM 

185 SCHEDULE OF APPT W/ COUNSELOR 11/5/2013 3:19 PM 

186 CAFET ERIA 11/5/2013 3:17 PM 

187 FINACIAL AID FULL T IME 11/5/2013 3:14 PM 

188 ACADEMIC COUNSELING 11/5/2013 3:04 PM 

189 CAFET ERIA 11/5/2013 2:58 PM 

190 LIBRARY RESERVE 11/5/2013 2:50 PM 

191 BOOK ST ORE 11/5/2013 2:50 PM 

192 BET T ER COUNSELING 11/5/2013 2:46 PM 

193 CAL WORKS 11/5/2013 2:44 PM 

194 BIGGER RESERVE LIBRARY 11/5/2013 2:37 PM 

195 BOOKST ORE 11/5/2013 12:42 PM 

196 DON'T COME HER OFT EN 11/5/2013 12:36 PM 

197 CALWORKS 11/5/2013 12:24 PM 

198 N/A 11/5/2013 12:17 PM 

199 BIGGER, MORE COMFORT ABLE ST UDENT LOUNGE 11/5/2013 12:15 PM 

200 FAFSA 3 T IMES WEEK 11/5/2013 11:56 AM 

201 BIOLOGY 101 11/5/2013 11:52 AM 

202 BOOKST ORE 11/5/2013 11:48 AM 

203 COMPUT ER LAB 11/5/2013 11:48 AM 

204 CASHIER 11/5/2013 11:44 AM 

205 HEALT H CENT ER 11/5/2013 11:41 AM 

206 BOOKST ORE 11/5/2013 11:38 AM 

207 NONE 11/5/2013 11:31 AM 
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208 BET T ER ST UDENT LOUNGE 11/5/2013 11:27 AM 

209 FINANCIAL AID 11/5/2013 11:23 AM 

210 MORE HELP T UT ORING 11/5/2013 11:21 AM 

211 FINANCIAL AID 11/5/2013 11:18 AM 

212 HEALT H SERVICES 11/5/2013 11:18 AM 

213 BOOKST ORE 11/5/2013 11:15 AM 

214 HEALT H SERVICES 11/5/2013 11:14 AM 

215 T UT ORING FOR MORE SUBJECT S 11/5/2013 11:13 AM 

216 BOOKST ORE 11/5/2013 11:04 AM 

217 LONGER LIBRARY HOURS 11/5/2013 10:58 AM 

218 BOOKST ORE 11/5/2013 10:56 AM 

219 LIBRARY WOKRSHOP 11/5/2013 10:54 AM 

220 I'M OKAY WIT H CURRENT SERVICES 11/5/2013 10:46 AM 

221 HEALT H SERVICES 11/5/2013 10:44 AM 

222 FINANCIAL AID 11/5/2013 10:41 AM 

223 COMPUT ER LAB 11/5/2013 10:40 AM 

224 MORE LIBRARY HOURS 11/5/2013 10:35 AM 

225 N/A 11/5/2013 10:30 AM 

226 N/A 11/5/2013 10:26 AM 

227 YOU HAVE ENGLISH 11/5/2013 10:10 AM 

228 T UT ORS 11/5/2013 9:50 AM 

229 FINANCIAL AID OFFICE 11/5/2013 9:48 AM 

230 BOOKST ORE 11/5/2013 9:43 AM 

231 LONGER BOOKST ORE HOURS 11/5/2013 9:38 AM 

232 MORE JOB OPPORT UNIT IES 11/5/2013 9:36 AM 

233 LIBRARY 11/5/2013 9:15 AM 

234 LUNCH 11/5/2013 9:12 AM 

235 N/A 11/5/2013 8:55 AM 

236 AT M 11/5/2013 8:37 AM 

237 ACT UAL LEARNING CENT ER 11/5/2013 8:34 AM 

238 Financ ial Aid 11/4/2013 6:58 PM 
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239 Cafe 11/4/2013 6:47 PM 

240 Computer Lab? 11/4/2013 6:36 PM 

241 Bookstore 11/4/2013 6:17 PM 

242 SNACK ROOM 11/4/2013 5:28 PM 

243 T HE SAME T HAT S ON T HE LANCAST ER CAMPUS 11/4/2013 5:02 PM 

244 FINACIAL AID 11/4/2013 4:54 PM 

245 IM NOT SURE 11/4/2013 4:43 PM 

246 I DONT USE VERY MANY AND DONT SEE T HE NEED FOR MORE PERSONALLY 11/4/2013 4:40 PM 

247 N/A 11/4/2013 4:36 PM 

248 BOOKST ORE 11/4/2013 4:34 PM 

249 BOOKST ORE 11/4/2013 4:28 PM 

250 CAL WORKS 11/4/2013 4:23 PM 

251 HEALT H SERVICES 11/4/2013 4:13 PM 

252 ACADEMIC T RANSFER EVALUAT ION 11/4/2013 12:07 PM 

253 BOOKST ORE 11/4/2013 12:00 PM 

254 CAL WORKS 11/4/2013 11:57 AM 

255 LIBRARY RESEARCH 11/4/2013 11:55 AM 

256 ASSESSMENT CENT ER 11/4/2013 11:49 AM 

257 BET T ER T UT ORING HOURS 11/4/2013 11:47 AM 

258 BOOKST ORE 11/4/2013 11:43 AM 

259 CHILD CARE 11/4/2013 11:40 AM 

260 PM MAT H T UT ORING 11/4/2013 11:37 AM 

261 BIGGER LIBRARY 11/4/2013 11:34 AM 

262 ASSESMENT CENT ER 11/4/2013 11:30 AM 

263 CAL WORKS 11/4/2013 11:28 AM 

264 FINACIAL AID MORE OFT EN 11/4/2013 11:22 AM 

265 FOOD LOCAT IONS 11/4/2013 11:21 AM 

266 MENT AL HEALT H 11/4/2013 11:19 AM 

267 FINACIAL AID MORE OFT EN 11/4/2013 11:16 AM 

268 HOME T UT ORING 11/4/2013 11:14 AM 

269 KEY CLUB 11/4/2013 10:26 AM 
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270 KEY CLUB 11/4/2013 10:25 AM 

271 subway 11/4/2013 10:05 AM 

272 BOOKST ORE 11/1/2013 4:02 PM 

273 ALL CLASS 11/1/2013 4:00 PM 

274 ACADEMIC T RANSFER EVALUAT ION 11/1/2013 3:56 PM 

275 SECURIT Y 11/1/2013 3:37 PM 

276 LIBRARY RESERVE 11/1/2013 3:33 PM 

277 MORE COMPUT ER LABS 11/1/2013 3:29 PM 

278 BOOKST ORE 11/1/2013 3:23 PM 

279 ASSESSMENT CENT ER 11/1/2013 3:20 PM 

280 N/A 11/1/2013 3:18 PM 

281 RESEARCH T UT ORING 11/1/2013 3:15 PM 

282 LIBRARY RESERVE 11/1/2013 3:10 PM 

283 F 11/1/2013 3:06 PM 

284 MAT H 11/1/2013 3:05 PM 

285 MORE CLASSES 11/1/2013 3:02 PM 

286 CAFET ERIA 11/1/2013 3:00 PM 

287 I DON'T KNOW 11/1/2013 2:58 PM 

288 WORKOUT ROOM 11/1/2013 2:56 PM 

289 DONT KNOW 11/1/2013 2:54 PM 

290 BOOKST ORE 11/1/2013 2:51 PM 

291 FINACIAL AID 11/1/2013 2:50 PM 

292 LEARNING CENT ER 11/1/2013 2:48 PM 

293 N/A 11/1/2013 2:40 PM 

294 FINACIAL AID 11/1/2013 2:38 PM 

295 LIBRARY RESEARCH 11/1/2013 2:34 PM 

296 BOOKST ORE 11/1/2013 2:13 PM 

297 MORE COUNSELING 11/1/2013 2:12 PM 

298 FAFSA 11/1/2013 2:06 PM 

299 FINANCIAL AID 11/1/2013 1:41 PM 

300 N/A 11/1/2013 12:13 PM 
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301 COMPUT ER LAB 11/1/2013 12:00 PM 

302 LIBRARY 11/1/2013 11:58 AM 

303 FINACIAL AID 11/1/2013 11:56 AM 

304 ACADEMIC T RANSFER EVALUAT ION 11/1/2013 11:52 AM 

305 OFFICE FOR ST UDENT S W/DISABILIT IES 11/1/2013 11:49 AM 

306 ACADEMIC ADVISING 11/1/2013 11:25 AM 

307 N/A 11/1/2013 11:22 AM 

308 LARGER LIBRARY 11/1/2013 11:19 AM 

309 T RANSFER EVALUAT ION 11/1/2013 11:14 AM 

310 BET T ER HOURS 10/31/2013 7:50 PM 

311 CAFT ERIA 10/31/2013 7:38 PM 

312 FINANCIAL AID 10/31/2013 7:21 PM 

313 T RANSFER 10/31/2013 7:16 PM 

314 COMPUT ER LAB 10/31/2013 7:12 PM 

315 ASSESSMENT CENT ER 10/31/2013 7:04 PM 

316 ST AT IST ICE T UT ORING LAT E 10/31/2013 6:53 PM 

317 BOOKST ORE 10/31/2013 6:48 PM 

318 BOOKST ORE 10/31/2013 6:46 PM 

319 LEARNING CENT ER 10/31/2013 6:43 PM 

320 MAT H T UT ORING 10/31/2013 6:34 PM 

321 LONGER T UT ORING HOURS 10/31/2013 6:32 PM 

322 BOOKST ORE 10/31/2013 5:30 PM 

323 FINANCIAL AID 10/31/2013 5:28 PM 

324 BOOKST ORE 10/31/2013 5:23 PM 

325 COUNSELOR 10/31/2013 4:36 PM 

326 LIBRARY 10/31/2013 4:25 PM 

327 MORE ASSIST ANCE WIT H FINANCIAL AID AND SERVICES ONLINE 10/31/2013 3:53 PM 

328 BOOKST ORE 10/31/2013 3:46 PM 

329 COMPUT ER LAB 10/31/2013 3:46 PM 

330 FINANCIAL AID 10/31/2013 3:42 PM 

331 BOOKST ORE 10/31/2013 3:41 PM 
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332 BOOKST ORE 10/31/2013 3:39 PM 

333 BOOKST ORE OPEN ALL SEMEST ER 10/31/2013 3:37 PM 

334 FINANCIAL AID 10/31/2013 3:33 PM 

335 LEARNING CENT ER 10/31/2013 3:31 PM 

336 HAVE NO IDEA 10/31/2013 3:25 PM 

337 COFFEE MACHINE 10/31/2013 3:25 PM 

338 FINACIAL AID 10/31/2013 3:23 PM 

339 N/A 10/31/2013 3:22 PM 

340 FINACIAL AID MORE OFT EN 10/31/2013 3:20 PM 

341 c afeteria 10/31/2013 3:19 PM 

342 BIGGER LOUNGE 10/31/2013 3:13 PM 

343 HEALT H CENT ER 10/31/2013 3:13 PM 

344 FINANCIAL AID 10/31/2013 3:09 PM 

345 FINANCIAL AID 10/31/2013 3:08 PM 

346 CALWORK 10/31/2013 3:04 PM 

347 DANCE CLASS 10/31/2013 3:03 PM 

348 BIGGER ST UDENT LOUNGE 10/31/2013 2:56 PM 

349 BOOKST ORE 10/31/2013 2:52 PM 

350 LIBRARY 10/31/2013 2:49 PM 

351 I HAVE NO IDEA 10/31/2013 2:43 PM 

352 CAFET ERIA 10/31/2013 2:40 PM 

353 FINANCIAL AID 10/31/2013 2:38 PM 

354 PERMANENT FINANCIAL AID 10/31/2013 2:33 PM 

355 FINANCIAL AID 10/31/2013 2:32 PM 

356 MORE OSD 10/31/2013 2:31 PM 

357 FINANCIALN AID 10/31/2013 2:28 PM 

358 BOOKST ORE 10/31/2013 2:27 PM 

359 ACADEMIC T RANSFER 10/31/2013 2:24 PM 

360 FINANCIAL AIDE OFFICE 10/31/2013 2:23 PM 

361 N/A 10/31/2013 2:21 PM 

362 SAT URDAY COUNSELING 10/31/2013 2:20 PM 
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363 CLOWNS 10/31/2013 2:20 PM 

364 NONE 10/31/2013 2:19 PM 

365 WEEKEND T UT ORING 10/31/2013 2:18 PM 

366 N/A 10/31/2013 2:17 PM 

367 FINACIAL AID 10/31/2013 2:15 PM 

368 COMPUT ER LAB 10/31/2013 2:14 PM 

369 COMPUT ER LAB GRAPHIC DESIGN 10/31/2013 2:13 PM 

370 FINANCIAL AID 10/31/2013 2:10 PM 

371 CHILD CARE CENT ER 10/31/2013 2:06 PM 

372 ST UDENT LOUNGE 10/31/2013 2:06 PM 

373 BOOKST ORE 10/31/2013 2:02 PM 

374 CASHIER 10/31/2013 1:55 PM 

375 AT M 10/31/2013 1:54 PM 

376 N/A 10/31/2013 1:53 PM 

377 ADVERT ISING YOUR SERVICES 10/31/2013 1:52 PM 

378 FINANCIAL AID 10/31/2013 1:48 PM 

379 I AM NOT REALLY SURE 10/31/2013 1:47 PM 

380 LIBRARY 10/31/2013 1:43 PM 

381 FINANCIAL AID 10/31/2013 1:42 PM 

382 I M NOT REALLY SURE 10/31/2013 1:41 PM 

383 NONE 10/31/2013 1:40 PM 

384 FINACIAL AID MORE OFT EN 10/31/2013 1:38 PM 

385 CAFET ERIA 10/31/2013 1:34 PM 

386 CAFET ERIA 10/31/2013 1:32 PM 

387 MORE CLASSES 10/31/2013 1:30 PM 

388 ST ARBUCKS COFFEE SHOP 10/31/2013 1:28 PM 

389 BOOK ST ORE 10/31/2013 1:25 PM 

390 BOOKST ORE 10/31/2013 1:22 PM 

391 MORE LIBRARY RESERVE 10/31/2013 1:19 PM 

392 BOOK ST ORE 10/31/2013 1:19 PM 

393 OFFICE FOR ST UDENT S WIT H DISABILIT IES 10/31/2013 1:15 PM 
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394 J 10/31/2013 1:14 PM 

395 ACADEMIC T RANSFER 10/31/2013 1:11 PM 

396 AFT ER 17 YEARS OF NO SCHOOL AND FINALLY COMING BACK I WOULDN'T KNOW 10/31/2013 1:10 PM 

397 LIBRARY 10/31/2013 1:07 PM 

398 LIBRARY RESEARCH 10/31/2013 12:55 PM 

399 LIBRARY 10/31/2013 12:53 PM 

400 ANY 10/31/2013 12:49 PM 

401 N/A 10/31/2013 12:46 PM 

402 BOOKST ORE 10/31/2013 12:44 PM 

403 MORE LIBRARY RESERVE 10/31/2013 12:43 PM 

404 FINANCIAL AID 10/31/2013 12:40 PM 

405 BOOKST ORE 10/31/2013 12:37 PM 

406 HIGHER ONE AT M 10/31/2013 12:36 PM 

407 FINANCIAL AID 10/31/2013 12:35 PM 

408 FINACIAL AID 10/31/2013 12:34 PM 

409 LIBRARY 10/31/2013 12:31 PM 

410 FOOD VENDERS 10/31/2013 12:28 PM 

411 DAYCARE 10/31/2013 12:27 PM 

412 FINACIAL AID 10/31/2013 12:25 PM 

413 N/A 10/31/2013 12:25 PM 

414 FINANCIAL AID 10/31/2013 12:23 PM 

415 EOPS 10/31/2013 12:16 PM 

416 FINANCIAL AID 10/31/2013 12:11 PM 

417 BIGGER ST UDENT LOUNGE 10/31/2013 11:56 AM 

418 FINANCIAL AID 10/31/2013 11:49 AM 

419 CAFET ERIA 10/31/2013 11:47 AM 

420 COMPUT ER LAB 10/31/2013 11:46 AM 

421 FINANCIAL AID 10/31/2013 11:15 AM 

422 LOUNGE 10/31/2013 11:12 AM 

423 N/A 10/31/2013 11:09 AM 

424 LEARNING CENT ER 10/31/2013 10:58 AM 
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425 CAFET ERIA 10/31/2013 10:48 AM 

426 LIBRARY 10/31/2013 10:44 AM 

427 CAFET ERIA 10/31/2013 10:37 AM 

428 COFFEE DISPENSER 10/31/2013 10:32 AM 

429 MAT H T UT ORING 10/31/2013 10:28 AM 

430 T UT ORING 10/31/2013 10:22 AM 

431 BET T ER BOOKST ORE 10/31/2013 10:22 AM 

432 FINANCIAL AIDE OFFICE 10/31/2013 10:16 AM 

433 BOOKST ORE 10/31/2013 10:09 AM 

434 BOKOST ORE 10/30/2013 1:14 PM 

435 dont c are I am graduating, too late! 10/30/2013 1:09 PM 

436 J 10/30/2013 1:00 PM 

437 FINANCIAL AID 10/30/2013 12:57 PM 

438 N/A 10/30/2013 12:49 PM 

439 FASFA 10/30/2013 12:49 PM 

440 LIBRARY 10/30/2013 12:43 PM 

441 FINANCIAL AID 10/30/2013 12:37 PM 

442 BOOKST ORE 10/30/2013 12:34 PM 

443 BOOKST ORE 10/30/2013 12:24 PM 

444 BOOKST ORE 10/30/2013 12:10 PM 

445 BET T ER ST UDENT LOUNGE 10/30/2013 12:06 PM 

446 COUNSELING BY APPOINMENT S 10/30/2013 11:46 AM 

447 LIBRARY RESERVE 10/30/2013 11:38 AM 

448 RADIOLOGY 10/30/2013 11:38 AM 

449 BOOKST ORE 10/30/2013 11:30 AM 

450 DAILY FINANCIAL AID 10/30/2013 11:24 AM 

451 T V IN LOUNGE 10/30/2013 11:11 AM 

452 FREE PARKING 10/30/2013 10:54 AM 

453 FREE BOOKS 10/30/2013 10:33 AM 

454 CALWORKS 10/30/2013 10:22 AM 

455 EOPS COUNSELING 10/30/2013 10:09 AM 
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456 LIBRARY 10/30/2013 10:06 AM 

457 NONE 10/30/2013 9:59 AM 

458 LEARNING CENT ER WORKSHOP 10/30/2013 9:56 AM 

459 FINANCIAL AID 10/30/2013 9:44 AM 

460 N/A 10/30/2013 9:36 AM 

461 COMPUT ER LAB 10/30/2013 9:21 AM 

462 N/A 10/30/2013 9:19 AM 

463 BET T ER ACADEMIC ADVISING 10/30/2013 9:13 AM 

464 FINACIAL AID 10/30/2013 9:10 AM 

465 LIBRARY RESEARCH 10/30/2013 9:06 AM 

466 COMPUT ER LAB 10/30/2013 9:03 AM 

467 MORE CLASSES 10/30/2013 9:03 AM 

468 Cafateria 10/29/2013 7:56 PM 

469 Bookstore 10/29/2013 7:50 PM 

470 Book Store 10/29/2013 7:46 PM 

471 Cashier 10/29/2013 7:35 PM 

472 Cal Works Center 10/29/2013 7:29 PM 

473 Sign Language tutor 10/29/2013 6:56 PM 

474 COFFEE 10/29/2013 6:50 PM 

475 OUT DOOR PLUGS 10/29/2013 3:46 PM 

476 DOES NOT MAT T ER-DIRECT OR WILL T AKE AWAY! 10/29/2013 3:40 PM 

477 LIBRARY REASERCH 10/29/2013 3:22 PM 

478 FINACIAL AID 10/29/2013 3:18 PM 

479 COUNSELING APPOINT MENT S 10/29/2013 2:59 PM 

480 CAFET ERIA 10/29/2013 2:55 PM 

481 T UT ORING 10/29/2013 2:48 PM 

482 OFFICE FOR ST UDENT S W/DISABILIT IES 10/29/2013 2:39 PM 

483 ACADEMIC ADVISING 10/29/2013 2:33 PM 

484 FINACIAL AID 10/29/2013 2:24 PM 

485 BOOKST ORE 10/29/2013 2:19 PM 

486 BOOK ST ORE 10/29/2013 2:16 PM 
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487 P.E. 10/29/2013 2:05 PM 

488 MORE LIBRARY RESERVE 10/29/2013 2:01 PM 

489 MORE LIBRARY RESERVE 10/29/2013 1:57 PM 

490 FINACIAL AID 10/29/2013 1:54 PM 

491 LIBRARY 10/29/2013 1:01 PM 

492 HIGHER ONE AT M 10/29/2013 12:55 PM 

493 longer library reserve hours 10/29/2013 12:55 PM 

494 ac ademic advising 10/29/2013 12:44 PM 

495 OFFICE FOR ST UDENT S W/DISABILIT IES 10/29/2013 12:40 PM 

496 N/A 10/29/2013 12:29 PM 

497 CAFET ERIA 10/29/2013 12:26 PM 

498 CAFET ERIA 10/29/2013 12:24 PM 

499 N/A 10/29/2013 12:20 PM 

500 I DON'T KNOW YET 10/29/2013 12:19 PM 

501 l ibrary 10/29/2013 12:15 PM 

502 everything seems to be here 10/29/2013 12:11 PM 

503 T RANSPORT AT ION 10/29/2013 11:44 AM 

504 FINANCIAL AID 10/29/2013 11:26 AM 

505 MORE T UT ORING 10/29/2013 11:25 AM 

506 SCHEDULING OF APPT . W/COUNSELORS. 10/29/2013 11:20 AM 

507 N/A 10/29/2013 11:15 AM 

508 osd 10/29/2013 10:59 AM 

509 NOT SURE 10/29/2013 10:53 AM 

510 ACADEMIC T RANSFER EVALUAT ION 10/29/2013 10:34 AM 

511 BOOKST ORE 10/29/2013 10:25 AM 

512 FINANCIAL AIDE 10/29/2013 10:25 AM 

513 FINANCIAL AID 10/29/2013 10:22 AM 

514 COMPUT ER LAB 10/29/2013 10:16 AM 

515 health servic es 10/29/2013 10:08 AM 

516 c ashier 10/29/2013 9:49 AM 

517 c omputer lab 10/29/2013 9:43 AM 
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518 BOOKST ORE 10/29/2013 9:42 AM 

519 c an't think of any that should be added 10/29/2013 9:32 AM 

520 BOOKST ORE 10/29/2013 9:13 AM 

521 T RANSFER CENT ER 10/29/2013 8:51 AM 

522 CONSULERS 10/28/2013 2:36 PM 

523 ASSESSMENT CENT ER 10/28/2013 2:36 PM 

524 FREE FOOD 10/28/2013 2:33 PM 

525 BOOK ST ORE 10/28/2013 2:26 PM 

526 BOOK ST ORE 10/28/2013 2:20 PM 

527 NONE 10/28/2013 2:07 PM 

528 BOOK ST ORE 10/28/2013 2:05 PM 

529 BOOKST ORE 10/28/2013 1:23 PM 

530 FINANCIAL AID 10/28/2013 1:15 PM 

531 LOAN WORKSHOP 10/28/2013 12:55 PM 

532 FINANCIAL AID 10/28/2013 12:52 PM 

533 FINANCIAL AID 10/28/2013 12:35 PM 

534 ASSESSMENT CENT ER 10/28/2013 12:34 PM 

535 T UT ORING FOR CHILD CARE 101 10/28/2013 12:14 PM 

536 longer reserved library 10/28/2013 12:14 PM 

537 VENDING 10/28/2013 12:00 PM 

538 FINANCIAL AID 10/28/2013 11:49 AM 

539 NONE T HAT I CAN T HINK OF 10/28/2013 11:39 AM 

540 ASSESSMENT CENT ER 10/28/2013 11:34 AM 

541 ACADEMIC T RANSFER 10/28/2013 11:27 AM 

542 FINANCIAL AID 10/28/2013 11:21 AM 

543 FINANCIAL AID 10/28/2013 11:16 AM 

544 NONE 10/28/2013 10:39 AM 

545 BOOKST ORE 10/28/2013 10:17 AM 

546 BOOKST ORE 10/28/2013 10:01 AM 

547 BET T ER ELEVAT OR 10/25/2013 3:56 PM 

548 CAFET ERIA 10/25/2013 3:44 PM 
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549 FINANCIAL AIDE 10/25/2013 3:26 PM 

550 COFFEE DISPENSER 10/25/2013 3:23 PM 

551 FINANCIAL AIDE 10/25/2013 3:15 PM 

552 ST UDENT LOUNGE 10/25/2013 2:58 PM 

553 BOOKST ORE 10/25/2013 2:56 PM 

554 SUBWAY 10/25/2013 2:29 PM 

555 CAREER CENT ER 10/25/2013 2:27 PM 

556 NONE IN MIND 10/25/2013 2:24 PM 

557 BOOKST ORE 10/25/2013 2:19 PM 

558 CHILD CARE OPT IONS 10/25/2013 2:16 PM 

559 I T HINK ALL SERVICES OFFERED ARE FINE 10/25/2013 1:08 PM 

560 WELL, I DIDN'T REALLY KNOW WE HAD ANY SERVICES AVAILABLE HERE AT AVC 10/25/2013 1:05 PM 

561 N/A 10/25/2013 1:03 PM 

562 MORE T UT ORING 10/25/2013 12:57 PM 

563 BOOKST ORE 10/25/2013 12:55 PM 

564 BOOKST ORE 10/25/2013 12:52 PM 

565 BOOKST ORE 10/25/2013 12:49 PM 

566 FINANCIAL AIDE 10/25/2013 12:46 PM 

567 FINANCIAL AIDE OFFICE 10/25/2013 12:38 PM 

568 N/A 10/25/2013 12:34 PM 

569 COUNSELING 10/25/2013 12:28 PM 

570 MORE SECURIT Y 10/25/2013 12:18 PM 

571 BOOKST ORE 10/25/2013 12:15 PM 

572 EOPS 10/25/2013 12:10 PM 

573 L 10/25/2013 12:04 PM 

574 FINANCIAL AIDE 10/25/2013 11:50 AM 

575 FINANCIAL AIDE 10/25/2013 11:46 AM 

576 FINACIAL AID 10/25/2013 11:44 AM 

577 ACADEMIC T RANSFER 10/25/2013 11:41 AM 

578 BOOKST ORE 10/25/2013 11:32 AM 

579 Sushi Bar 10/25/2013 11:27 AM 
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580 AT M 10/25/2013 10:56 AM 

581 LIBRARY 10/25/2013 10:50 AM 

582 BOOKST ORE 10/25/2013 10:44 AM 

583 FINACIAL AID MORE OFT EN 10/25/2013 10:39 AM 

584 CRIMINAL JUST ICE 10/25/2013 10:31 AM 

585 MORE CLLASSES 10/25/2013 10:26 AM 

586 bOOKST ORE 10/25/2013 10:22 AM 

587 I DONT KNOW NOT FAMILIAR WIT H T HIS CAMPUS 10/25/2013 10:20 AM 

588 FINACIAL AID 10/25/2013 10:12 AM 

589 EOPS 10/25/2013 10:06 AM 

590 HEALT H SERVICE 10/24/2013 7:10 PM 

591 LIBRARY 10/24/2013 7:02 PM 

592 LIBRARY RESERVE 10/24/2013 6:55 PM 

593 ST UDENT LOUNGE 10/24/2013 6:50 PM 

594 BOOKST ORE 10/24/2013 6:09 PM 

595 HIGHER ONE AT M 10/24/2013 6:03 PM 

# 2) Date 

1 FINANCIAL AID 11/13/2013 12:56 PM 

2 ACADEMIC T UT ORING 11/13/2013 10:55 AM 

3 SLEEPING LOUNGE 11/13/2013 10:16 AM 

4 SLEEPING LOUNGE 11/12/2013 6:54 PM 

5 BOOKST ORE 11/12/2013 6:51 PM 

6 ST UDENT LOUNGE 11/12/2013 6:33 PM 

7 GONE ROOM 11/12/2013 6:23 PM 

8 ANT HROPOLOGY T UT OR NOT DURING MAT H CLASS HOURS 11/12/2013 6:18 PM 

9 BOOKST ORE 11/12/2013 5:54 PM 

10 LIBRARY 11/12/2013 5:50 PM 

11 WIDER WALK WAY 11/12/2013 4:45 PM 

12 PAT IO AREA 11/12/2013 4:33 PM 

13 NEW INST RUCT OS 11/12/2013 4:21 PM 

14 MAT H 11/12/2013 4:18 PM 
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15 LIBRARY RESERVE 11/12/2013 1:05 PM 

16 HEALT H SERVICES 11/12/2013 12:03 PM 

17 LEARNING CENT ER 11/12/2013 11:37 AM 

18 MAT H 11/12/2013 11:10 AM 

19 BIGGER LOUNGE 11/8/2013 11:14 AM 

20 MORE BOOK RENT AL OFFICE HOURS 11/8/2013 10:39 AM 

21 T UT ORING 11/7/2013 6:42 PM 

22 OFFICE FOR ST UDENT S WIT H DISABILIT IES 11/7/2013 6:11 PM 

23 PICNIC T ABLE 11/7/2013 3:52 PM 

24 LIBRARY 11/7/2013 3:22 PM 

25 MOREVENDING MACHINES 11/7/2013 3:09 PM 

26 ACADEMIC T RANSFER 11/7/2013 2:50 PM 

27 MORE FOOD 11/7/2013 2:33 PM 

28 PHYSIOLOGY 11/7/2013 1:58 PM 

29 HEALT H SERVICES 11/7/2013 1:47 PM 

30 HEALT H SERVICES 11/7/2013 12:20 PM 

31 N/A 11/7/2013 12:18 PM 

32 MORE FLEXIBLE HOURS 11/7/2013 12:17 PM 

33 BOOKST ORE 11/7/2013 12:12 PM 

34 LONGER ST UDENT LOUNGE 11/7/2013 12:06 PM 

35 COUNSELING 11/7/2013 12:02 PM 

36 BOOKST ORE 11/7/2013 12:00 PM 

37 LIBRARY RESEARCH 11/7/2013 11:26 AM 

38 BOOKST ORE 11/7/2013 11:24 AM 

39 FINANCIAL AID 11/7/2013 11:21 AM 

40 LIBRARY RESEARCH 11/7/2013 11:18 AM 

41 COMPUT ER LAB 11/7/2013 11:13 AM 

42 LOCKERS 11/7/2013 10:49 AM 

43 MORE T UT ORS 11/7/2013 10:44 AM 

44 ASSESSMENT 11/7/2013 10:41 AM 

45 HEALT H SERVICES (NOT JUST MENT AL) 11/7/2013 9:58 AM 
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46 FINANCIAL AID 11/7/2013 9:55 AM 

47 BOOKST ORE 11/7/2013 9:53 AM 

48 MORE T UT ORING IN PALMDALE 11/7/2013 9:50 AM 

49 BOOKST ORE 11/7/2013 9:46 AM 

50 FINANCIAL AID 11/7/2013 9:31 AM 

51 MORE WORKSHOPS 11/7/2013 9:18 AM 

52 HEALT H SERVICES 11/6/2013 2:42 PM 

53 LARGER ST UDENT LOUNGE 11/6/2013 1:38 PM 

54 BOOKST ORE 11/6/2013 1:24 PM 

55 ASSESSMENT CENT ER 11/6/2013 1:17 PM 

56 LIBRARY 11/6/2013 11:37 AM 

57 BOOKST ORE 11/6/2013 11:13 AM 

58 BOOKST ORE 11/6/2013 10:25 AM 

59 EOP 11/6/2013 10:14 AM 

60 LIBRARY RESERVE 11/5/2013 7:41 PM 

61 BIGGER CAMPUS 11/5/2013 7:33 PM 

62 CAREER DAY 11/5/2013 7:26 PM 

63 FINANCIAL AID 11/5/2013 7:18 PM 

64 PROPER ELEVAT OR 11/5/2013 7:07 PM 

65 LIBRARY RESEARCH 11/5/2013 6:51 PM 

66 CAFET ERIA 11/5/2013 6:34 PM 

67 AT M 11/5/2013 6:28 PM 

68 BOOKST ORE 11/5/2013 5:31 PM 

69 IS 11/5/2013 5:26 PM 

70 BOOK ST ORE 11/5/2013 5:25 PM 

71 FIXING T HE POT HOLES 11/5/2013 5:23 PM 

72 LIBRARY 11/5/2013 5:23 PM 

73 FIX ELEVAT OR 11/5/2013 5:18 PM 

74 FINANCIAL AIDE 11/5/2013 5:17 PM 

75 OFFICE FOR DISABILIT Y 11/5/2013 5:12 PM 

76 BOOKST ORE 11/5/2013 5:10 PM 
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77 HEALT H SERVICES 11/5/2013 5:09 PM 

78 BOOKST ORE 11/5/2013 5:07 PM 

79 ACADEMIC T RANSFER EVALUAT ION 11/5/2013 5:02 PM 

80 FINANCIAL AID 11/5/2013 5:00 PM 

81 ac ademic 11/5/2013 4:43 PM 

82 HEALT H SERVICES 11/5/2013 4:36 PM 

83 every time i go 11/5/2013 4:15 PM 

84 COMPUT ER LAB 11/5/2013 4:02 PM 

85 c redit c ard vending mac hine 11/5/2013 3:59 PM 

86 FINANCIAL AID 11/5/2013 3:59 PM 

87 LIBRARY 11/5/2013 3:53 PM 

88 CAFE 11/5/2013 3:46 PM 

89 CAFET ERIA 11/5/2013 3:22 PM 

90 FULL T IME BOOKST ORE 11/5/2013 3:14 PM 

91 AT M MACHINE 11/5/2013 2:58 PM 

92 MORE T UT ORING 11/5/2013 2:50 PM 

93 FULL T IME FINANCIAL AID 11/5/2013 2:50 PM 

94 T RANFER HELP 11/5/2013 2:46 PM 

95 AT M MACHINE 11/5/2013 2:44 PM 

96 WIFI 11/5/2013 2:37 PM 

97 LIBRARY 11/5/2013 12:42 PM 

98 AT M 11/5/2013 12:24 PM 

99 BOOKST ORE 11/5/2013 12:15 PM 

100 SPORT S 11/5/2013 11:56 AM 

101 SECURIT Y IN T HE NIGHT 11/5/2013 11:52 AM 

102 BOOKST ORE 11/5/2013 11:48 AM 

103 ASSESSMENT 11/5/2013 11:44 AM 

104 BOOKST ORE FOR MORE T HAN 2 WEEKS 11/5/2013 11:41 AM 

105 FINANCIAL AID 11/5/2013 11:38 AM 

106 FULL-T IME COUNSELING 11/5/2013 11:27 AM 

107 ACADEMIC T RANSFER 11/5/2013 11:23 AM 

46



AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

46 / 88 

 

 

 

108 BOOKST ORE 11/5/2013 11:18 AM 

109 COMPUT ER LAB 11/5/2013 11:18 AM 

110 COUNSELING (WALK-IN) 11/5/2013 11:15 AM 

111 LIBRARY RESEARCH 11/5/2013 11:14 AM 

112 ACADEMIC ADVCISING 11/5/2013 10:54 AM 

113 ACADEMIC T RANSCRIPT 11/5/2013 10:44 AM 

114 COMPUT ER LAB 11/5/2013 10:41 AM 

115 LIBRARY RESERVE 11/5/2013 10:40 AM 

116 YOU HAVE MAT H 11/5/2013 10:10 AM 

117 GAIN SERVICES 11/5/2013 9:43 AM 

118 MORE ACT IVIT IES 11/5/2013 9:36 AM 

119 BOOKST ORE 11/5/2013 9:15 AM 

120 MORE PRINT ERS 11/5/2013 8:34 AM 

121 Assesment Center 11/4/2013 6:58 PM 

122 More food plac es 11/4/2013 6:47 PM 

123 Financ ial Aid 11/4/2013 6:17 PM 

124 FULL T IME FINANCIAL AID 11/4/2013 5:28 PM 

125 LIBRARY 11/4/2013 4:34 PM 

126 EOPS 11/4/2013 4:23 PM 

127 ASSESSMENT 11/4/2013 12:00 PM 

128 BOOKST ORE 11/4/2013 11:57 AM 

129 BIGGER BET T ER ST UDENT LOUNGE 11/4/2013 11:47 AM 

130 BOOKST ORE 11/4/2013 11:43 AM 

131 EOPS 11/4/2013 11:37 AM 

132 MOEW T UT ORS 11/4/2013 11:34 AM 

133 MAT H WORKSHOPS 11/4/2013 11:22 AM 

134 BIGGER COMP LAB 11/4/2013 11:21 AM 

135 PHOT OGRAPHY CLUB 11/4/2013 10:26 AM 

136 PHOT OGRAPHY CLUB 11/4/2013 10:25 AM 

137 healthy food 11/4/2013 10:05 AM 

138 COMPUT ER LAB 11/1/2013 4:02 PM 
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139 LIBRARY WORKSHOPS 11/1/2013 3:56 PM 

140 MORE ESL CLASSSES 11/1/2013 3:37 PM 

141 MORE COMPUT ERS 11/1/2013 3:33 PM 

142 MORE ST UDY LOUNGES 11/1/2013 3:29 PM 

143 BET T ER COUNSELING 11/1/2013 3:23 PM 

144 ACADEMIC ADVISING 11/1/2013 3:20 PM 

145 LEARNING CENT ER 11/1/2013 3:10 PM 

146 B 11/1/2013 3:06 PM 

147 ENGLISH 11/1/2013 3:05 PM 

148 HIGHER CLASSES 11/1/2013 3:02 PM 

149 LIBRARY 11/1/2013 3:00 PM 

150 ST UDENT LOUNGE MOVIES 11/1/2013 2:56 PM 

151 LIBRARY 11/1/2013 2:50 PM 

152 WORKSHOPS 11/1/2013 2:48 PM 

153 SPORT S T EAM 11/1/2013 2:38 PM 

154 COMPUT ER LAB 11/1/2013 2:34 PM 

155 AT M MACHINE 11/1/2013 2:06 PM 

156 T RANSCRIPT S 11/1/2013 1:41 PM 

157 ST UDENT LOUNGE 11/1/2013 12:00 PM 

158 HEALT H SERVICES 11/1/2013 11:56 AM 

159 ASSESSMENT CENT ER 11/1/2013 11:52 AM 

160 ACADEMIC ADVISING 11/1/2013 11:49 AM 

161 LIBRARY RESEARCH 11/1/2013 11:25 AM 

162 N/A 11/1/2013 11:22 AM 

163 BOOKST ORE BIGGER 11/1/2013 11:19 AM 

164 BOOKST ORE 11/1/2013 11:14 AM 

165 BET T ER DAYS 10/31/2013 7:50 PM 

166 BOOKST ORE 10/31/2013 7:21 PM 

167 COUNSELING 10/31/2013 7:16 PM 

168 CAFET ERIA 10/31/2013 7:12 PM 

169 ACEDEMIC T RANSFER 10/31/2013 7:04 PM 
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170 CHILD CARE 10/31/2013 6:48 PM 

171 FINANCIAL AIDE 10/31/2013 6:46 PM 

172 BOOKST ORE 10/31/2013 5:28 PM 

173 MAT RICULAT ION COUNSELING 10/31/2013 5:23 PM 

174 MORE CLASS 10/31/2013 4:36 PM 

175 ST UDENT LOUNGE 10/31/2013 4:25 PM 

176 ACADEMIC ADVISING 10/31/2013 3:46 PM 

177 HEALT H SERVICES 10/31/2013 3:42 PM 

178 BIGGER COMPUT ER LAB 10/31/2013 3:39 PM 

179 HEALT H SERVICES 10/31/2013 3:33 PM 

180 T UT ORING 10/31/2013 3:31 PM 

181 visible sec urity 10/31/2013 3:19 PM 

182 FOODCOURT 10/31/2013 3:13 PM 

183 BOOKST ORE 10/31/2013 3:08 PM 

184 CAFET ERIA 10/31/2013 3:03 PM 

185 COMPUT ER LAB 10/31/2013 2:52 PM 

186 BOOKST ORE 10/31/2013 2:49 PM 

187 CAFET ERIA 10/31/2013 2:40 PM 

188 CASHIER 10/31/2013 2:38 PM 

189 MORE FINANCIAL AID 10/31/2013 2:31 PM 

190 COUNSELING 10/31/2013 2:28 PM 

191 SAT URDAY T UT ORING 10/31/2013 2:20 PM 

192 LEPRECHAUNS 10/31/2013 2:20 PM 

193 WEEKEND ACT IVIT IES 10/31/2013 2:18 PM 

194 BOOKST ORE 10/31/2013 2:15 PM 

195 LIBRARY 10/31/2013 2:10 PM 

196 CAFET ERIA 10/31/2013 2:06 PM 

197 BOOKST ORE 10/31/2013 2:06 PM 

198 ASSESSMENT CENT ER 10/31/2013 2:02 PM 

199 AT M MACHINE 10/31/2013 1:55 PM 

200 CARE-A-VAN 10/31/2013 1:54 PM 
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201 CAFET ERIA 10/31/2013 1:43 PM 

202 BOOKST ORE 10/31/2013 1:34 PM 

203 AT M HIGHER ONE 10/31/2013 1:30 PM 

204 MORE FINANCIAL AID 10/31/2013 1:22 PM 

205 MORE COMPUT ER LABS 10/31/2013 1:19 PM 

206 FINANCIAL AIDE 10/31/2013 1:15 PM 

207 A 10/31/2013 1:14 PM 

208 ASSESMENT CENT ER 10/31/2013 12:55 PM 

209 NONE 10/31/2013 12:53 PM 

210 VET ERAN REP 10/31/2013 12:44 PM 

211 CAFE 10/31/2013 12:36 PM 

212 OFFICE FOR ST UDENT S WIT H DISABILIT IES 10/31/2013 12:35 PM 

213 BOOKST ORE 10/31/2013 12:34 PM 

214 BOOKST ORE 10/31/2013 12:31 PM 

215 CHILD CARE 10/31/2013 12:28 PM 

216 LIBRARY 10/31/2013 12:27 PM 

217 MORE COUNSELORS AVAILABLE 10/31/2013 12:23 PM 

218 ST AR 10/31/2013 12:16 PM 

219 BOOKST ORE 10/31/2013 11:49 AM 

220 HEALT H SERVICES 10/31/2013 11:46 AM 

221 COMPUT ER LAB 10/31/2013 11:12 AM 

222 MORE COMPUT ERS 10/31/2013 10:58 AM 

223 BIGGER COMPUT ER LAB 10/31/2013 10:48 AM 

224 BOOKST ORE 10/31/2013 10:44 AM 

225 COFFEE DISPENSER 10/31/2013 10:37 AM 

226 ESL COMPUT ERS 10/31/2013 10:28 AM 

227 BET T ER ST UDENT LOUNGE 10/31/2013 10:22 AM 

228 COMPUT ER LAB 10/31/2013 10:09 AM 

229 FINANCIAL AID 10/30/2013 1:14 PM 

230 N 10/30/2013 1:00 PM 

231 WIFI 10/30/2013 12:57 PM 
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232 FINANCIAL AIDE 10/30/2013 12:43 PM 

233 LIBRARY RESEARCH 10/30/2013 12:37 PM 

234 ASSESMENT 10/30/2013 12:34 PM 

235 FINANCIAL AID 10/30/2013 12:24 PM 

236 OR EXPRESS COUNSELING 10/30/2013 11:46 AM 

237 BOOKST ORE 10/30/2013 11:38 AM 

238 NURSING 10/30/2013 11:38 AM 

239 CHEAPER BOOKS 10/30/2013 10:33 AM 

240 ASO 10/30/2013 10:22 AM 

241 COMPUT ER LAB 10/30/2013 10:06 AM 

242 BOOKST IORE 10/30/2013 9:56 AM 

243 ASSESSMENT 10/30/2013 9:44 AM 

244 ACADEMIC T UT ORING 10/30/2013 9:21 AM 

245 N/A 10/30/2013 9:19 AM 

246 CAFT ERIA 10/30/2013 9:10 AM 

247 BOOKST ORE 10/30/2013 9:06 AM 

248 ST UDENT LONDGE 10/30/2013 9:03 AM 

249 bookstore 10/29/2013 7:56 PM 

250 Assessment Center 10/29/2013 7:50 PM 

251 Library Researc h 10/29/2013 7:46 PM 

252 financ ial aid 10/29/2013 7:35 PM 

253 Bigger Computer Lab 10/29/2013 7:29 PM 

254 Library Researc h 10/29/2013 6:56 PM 

255 COMPUT ER LAB 10/29/2013 3:22 PM 

256 BOOKST ORE 10/29/2013 3:18 PM 

257 MORE COMPUT ER LABS 10/29/2013 2:55 PM 

258 BOOKST ORE 10/29/2013 2:48 PM 

259 COMPUT ER LAB 10/29/2013 2:33 PM 

260 WORKSHOPS 10/29/2013 2:24 PM 

261 FINANCIAL AID 10/29/2013 2:19 PM 

262 ST UDENT LOUNGE 10/29/2013 2:16 PM 
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263 BOOKST ORE 10/29/2013 2:01 PM 

264 BOOKST ORE 10/29/2013 1:54 PM 

265 financ ial aid workshops 10/29/2013 12:55 PM 

266 ac ademic tuttoring 10/29/2013 12:44 PM 

267 FINANCIAL AID 10/29/2013 12:40 PM 

268 N/A 10/29/2013 12:29 PM 

269 c ashier 10/29/2013 12:15 PM 

270 SPORT S 10/29/2013 11:44 AM 

271 MORE LIBRARY RESERVE T IME 10/29/2013 11:25 AM 

272 N/A 10/29/2013 11:15 AM 

273 ACADEMIC ADVISING 10/29/2013 10:34 AM 

274 FULL T IME FINANCIAL AID 10/29/2013 10:25 AM 

275 FINANCIAL AID 10/29/2013 10:16 AM 

276 l ibrary 10/29/2013 10:08 AM 

277 LIBRARY 10/29/2013 9:42 AM 

278 LIBRARY 10/29/2013 9:13 AM 

279 BIGGER COMPUT ER LAB 10/28/2013 2:36 PM 

280 FREE CIGARET T ES 10/28/2013 2:33 PM 

281 ST UDENT LOUNDGE 10/28/2013 2:26 PM 

282 BOOKST ORE 10/28/2013 2:20 PM 

283 CARE-A-VAN 10/28/2013 2:05 PM 

284 LIBRARY 10/28/2013 1:23 PM 

285 ACEDMIC T ANSFER CENT ER 10/28/2013 1:15 PM 

286 JOB PLACEMENT 10/28/2013 12:55 PM 

287 BOOKST ORE 10/28/2013 12:52 PM 

288 BOOKST ORE 10/28/2013 12:35 PM 

289 PRINT ING FREE 10/28/2013 12:00 PM 

290 BOOKST ORE 10/28/2013 11:34 AM 

291 EVALUAT ION 10/28/2013 11:27 AM 

292 LIBRARY 10/28/2013 11:21 AM 

293 BOOKST ORE 10/28/2013 11:16 AM 
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294 LIBRARY 10/28/2013 10:17 AM 

295 CAFET ERIA 10/28/2013 10:01 AM 

296 ASSESSMENT CENT ER 10/25/2013 3:26 PM 

297 BOOKST ORE 10/25/2013 3:15 PM 

298 ST ORE 10/25/2013 2:58 PM 

299 LIBRARY 10/25/2013 2:56 PM 

300 COUNSELING 10/25/2013 2:27 PM 

301 FINANCIAL AIDE 10/25/2013 2:19 PM 

302 N/A 10/25/2013 1:03 PM 

303 HEALT H SERVICES 10/25/2013 12:55 PM 

304 ACADEMIC ADVISING 10/25/2013 12:52 PM 

305 COMPUT ER LAB 10/25/2013 12:49 PM 

306 FINANCIAL AIDE 10/25/2013 12:46 PM 

307 HEALT HY FOOD 10/25/2013 12:18 PM 

308 AT M MACHINE 10/25/2013 12:10 PM 

309 N 10/25/2013 12:04 PM 

310 FOOD COURT 10/25/2013 11:50 AM 

311 FOOD COURT 10/25/2013 11:46 AM 

312 AT M 10/25/2013 11:44 AM 

313 BOOKST ORE 10/25/2013 11:41 AM 

314 Pizza Plac e 10/25/2013 11:27 AM 

315 CALWORKS COUNCELING 10/25/2013 10:56 AM 

316 FINANCIAL AID 10/25/2013 10:50 AM 

317 ST UDENT DISABILIT IES 10/25/2013 10:12 AM 

318 ABS 10/25/2013 10:06 AM 

319 RESEARCH 10/24/2013 7:02 PM 

320 FINANCIAL IAD 10/24/2013 6:50 PM 

321 CAFET ERIA 10/24/2013 6:09 PM 

322 CAFET ERIA 10/24/2013 6:03 PM 

# 3) Date 

1 BOOKST ORE 11/13/2013 12:56 PM 
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2 ASSESMENT CENT ER 11/13/2013 10:55 AM 

3 GAME ROOM 11/12/2013 6:54 PM 

4 ST UDENT LOUNGE 11/12/2013 6:51 PM 

5 LIBRARY 11/12/2013 6:33 PM 

6 SEX ROOM 11/12/2013 6:23 PM 

7 CAFET ERIA 11/12/2013 5:54 PM 

8 ASSESMENT CENT ER 11/12/2013 5:50 PM 

9 MORE SECURIT Y 11/12/2013 4:33 PM 

10 NEW JANIT ORS 11/12/2013 4:21 PM 

11 FINANCIAL AID 11/12/2013 1:05 PM 

12 LIBRARY RESEARCH 11/12/2013 11:37 AM 

13 MORE CLASSES 11/8/2013 11:14 AM 

14 AND MORE BOOKS INSIDE 11/8/2013 10:39 AM 

15 HEALT H SERVICES 11/7/2013 6:11 PM 

16 LESS DRAMA 11/7/2013 3:09 PM 

17 A.C. IN SV3E 11/7/2013 2:33 PM 

18 MICROBIOLOGY 11/7/2013 1:58 PM 

19 BOOKST ORE 11/7/2013 12:20 PM 

20 FINANCIAL AID 11/7/2013 12:12 PM 

21 COMPUT ER LAB 11/7/2013 12:06 PM 

22 ON-CAMPUS 11/7/2013 12:02 PM 

23 FINANCIAL AID OFFICE 11/7/2013 12:00 PM 

24 COMPUT ER LAB 11/7/2013 11:26 AM 

25 ST UDENT LOUNGE 11/7/2013 11:24 AM 

26 LIBRARY RESEARCH 11/7/2013 11:21 AM 

27 ST UDENT LOUNGE 11/7/2013 11:18 AM 

28 BOOKST ORE AND DISABILIT Y CENT ER 11/7/2013 11:13 AM 

29 HEALT H SERVICES 11/7/2013 9:55 AM 

30 ACADEMIC T RANSFER EVALUAT ION 11/7/2013 9:53 AM 

31 MORE WORKSHOPS & CLASSES IN PALMDALE 11/7/2013 9:50 AM 

32 ACADEMIC ADVISING 11/7/2013 9:46 AM 
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33 COMPUT ER LAB (BIGGER) 11/7/2013 9:31 AM 

34 LEARNING CENT ER 11/6/2013 2:42 PM 

35 SMALL LIBRARY/BOOKST ORE 11/6/2013 1:38 PM 

36 HEALT H SERVICES 11/6/2013 1:24 PM 

37 BOOKST ORE 11/6/2013 11:37 AM 

38 HEALT H SERVICES 11/6/2013 11:13 AM 

39 ACADEMIC T RANSFER EVALUAT ION 11/6/2013 10:25 AM 

40 ACADEMIC T RANS 11/5/2013 7:41 PM 

41 WEIGHT CLASS 11/5/2013 7:33 PM 

42 LIBRARY RESERVE 11/5/2013 7:18 PM 

43 BIOLOGY LABS 11/5/2013 6:28 PM 

44 POSSIBLE 11/5/2013 5:26 PM 

45 ASSESSMENT CENT ER 11/5/2013 5:25 PM 

46 BET T ER ENT RANCE 11/5/2013 5:23 PM 

47 CAFET ERIA 11/5/2013 5:18 PM 

48 LIBRARY RESEARCH 11/5/2013 5:17 PM 

49 CAFET ERIA 11/5/2013 5:12 PM 

50 ST UDENT LOUNGE 11/5/2013 5:10 PM 

51 ST UDENT LOUNGE 11/5/2013 5:09 PM 

52 ACADEMIC T UT ORING EVALUAT ION 11/5/2013 5:07 PM 

53 FINANCIAL AID 11/5/2013 5:02 PM 

54 T UT ORING 11/5/2013 5:00 PM 

55 FINANCIAL AIDE 11/5/2013 4:36 PM 

56 I never get in bec ause of wait 11/5/2013 4:15 PM 

57 LIBRARY RESEARCH 11/5/2013 4:02 PM 

58 T V'S 11/5/2013 3:59 PM 

59 BOOKST ORE 11/5/2013 3:53 PM 

60 CAFET ERIA 11/5/2013 3:14 PM 

61 CAFET ERIA 11/5/2013 2:50 PM 

62 CAFT ERIA 11/5/2013 2:50 PM 

63 FINANCIAL AID 11/5/2013 2:44 PM 
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64 MORE VARIET Y OF CLASSES( SUBJECT S) 11/5/2013 2:37 PM 

65 HEALT H SERVICES 11/5/2013 12:15 PM 

66 ASSESSMENT CENT ER 11/5/2013 11:48 AM 

67 BOOKST ORE 11/5/2013 11:44 AM 

68 SCIENCE LABS 11/5/2013 11:27 AM 

69 ACADEMIC T T RANSFER 11/5/2013 11:18 AM 

70 FINANCIAL AID 11/5/2013 11:14 AM 

71 HEALT H SERVICE 11/5/2013 10:54 AM 

72 ASSESSMENT CENT ER 11/5/2013 10:44 AM 

73 LIBRARY WORKSHOPS 11/5/2013 10:41 AM 

74 ACADEMIC T UORING 11/5/2013 10:40 AM 

75 BIGGER LOUNGE 11/5/2013 9:43 AM 

76 ASSESSMENT CENT ER 11/5/2013 9:15 AM 

77 BIGGER COMPUT ER LAB 11/5/2013 8:34 AM 

78 Bookstore 11/4/2013 6:58 PM 

79 FINANCIAL AID 11/4/2013 12:00 PM 

80 CAFET ERIA 11/4/2013 11:57 AM 

81 HEALT H SERVICES 11/4/2013 11:47 AM 

82 BOOKST ORE 11/4/2013 11:43 AM 

83 FULL FINANCIAL AID SERVICES 11/4/2013 11:37 AM 

84 MORE WORKSHOPS 11/4/2013 11:34 AM 

85 CAL WORKS OFFICE 11/4/2013 11:22 AM 

86 MUSIC/POET S CLUB 11/4/2013 10:26 AM 

87 MUSIC/POET S CLUB 11/4/2013 10:25 AM 

88 bigger lounge 11/4/2013 10:05 AM 

89 T UT ORING 11/1/2013 4:02 PM 

90 BOOKST ORE 11/1/2013 3:56 PM 

91 BET T ER INST ALLAT IONS 11/1/2013 3:37 PM 

92 COFFEE SHACK SERVICES 11/1/2013 3:29 PM 

93 CAFET ERIA 11/1/2013 3:23 PM 

94 HEALT H SERVICES 11/1/2013 3:20 PM 
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95 ACADEMIC T RANSFER EVALUAT ION 11/1/2013 3:10 PM 

96 O 11/1/2013 3:06 PM 

97 READING 11/1/2013 3:05 PM 

98 MORE CLASSES 11/1/2013 3:00 PM 

99 MORE PARKING 11/1/2013 2:50 PM 

100 HEALT H SERVICES 11/1/2013 2:48 PM 

101 BAND 11/1/2013 2:38 PM 

102 FINANCIAL AID 11/1/2013 2:34 PM 

103 MORE LIBRARY BOOKS 11/1/2013 1:41 PM 

104 ACADEMIC ADVISING 11/1/2013 12:00 PM 

105 BOOKST ORE 11/1/2013 11:56 AM 

106 BOOKST ORE 11/1/2013 11:52 AM 

107 ST UDENT LOUNGE 11/1/2013 11:49 AM 

108 N/A 11/1/2013 11:22 AM 

109 ASSESSMENT CENT ER 11/1/2013 11:19 AM 

110 FINANCIAL AID 11/1/2013 11:14 AM 

111 BET T ER SCHEDULE 10/31/2013 7:50 PM 

112 HEALT H SERVICES 10/31/2013 7:21 PM 

113 BET T ER FOOD CHOICES 10/31/2013 7:16 PM 

114 FINANCIAL AIDE AIM 10/31/2013 7:12 PM 

115 ST UDENT LOUNGE 10/31/2013 7:04 PM 

116 COMPUT ER LAB 10/31/2013 6:46 PM 

117 T RANSFER/ASSESSMENT  CENT ER 10/31/2013 5:28 PM 

118 ASSESSMENT 10/31/2013 5:23 PM 

119 BET T ER PARKING 10/31/2013 4:36 PM 

120 BAR 10/31/2013 4:25 PM 

121 ACADEMIC T RANSFER EVALUAT ION 10/31/2013 3:46 PM 

122 ACADEMIC T RANSFER EVALUAT ION 10/31/2013 3:41 PM 

123 MORE LIBRARY SERVICE 10/31/2013 3:39 PM 

124 T RANSFER/ASSESSMENT  CENT ER 10/31/2013 3:33 PM 

125 LIBRARY 10/31/2013 3:31 PM 
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126 c leaning servic es at night 10/31/2013 3:19 PM 

127 COUNSELING 10/31/2013 3:13 PM 

128 LIBRARY 10/31/2013 3:08 PM 

129 MORE CLASSES 10/31/2013 3:03 PM 

130 ACADEMIC ADVISING 10/31/2013 2:52 PM 

131 CAFET ERIA 10/31/2013 2:49 PM 

132 CAFET ERIA 10/31/2013 2:40 PM 

133 T RANSCRIPT S 10/31/2013 2:38 PM 

134 LIBRARY 10/31/2013 2:31 PM 

135 BOOKST ORE 10/31/2013 2:28 PM 

136 SAT URDAY CLASSES 10/31/2013 2:20 PM 

137 BEAR 10/31/2013 2:20 PM 

138 WEEKEND CLASSES 10/31/2013 2:18 PM 

139 ACADEMIC T RANSFER EVALUAT ION 10/31/2013 2:15 PM 

140 HEALT H SERVICES 10/31/2013 2:02 PM 

141 BOOKST ORE 10/31/2013 1:43 PM 

142 FINANCIAL AID 10/31/2013 1:34 PM 

143 CAFET ERIA 10/31/2013 1:30 PM 

144 AT M HIGHER ONE 10/31/2013 1:19 PM 

145 HEALT H SERVICES 10/31/2013 1:15 PM 

146 ACADEMIC ADVISING 10/31/2013 12:55 PM 

147 NONE 10/31/2013 12:53 PM 

148 FINANCIAL AID REP FOR VET ERANS 10/31/2013 12:44 PM 

149 LIBRARY RESERVE 10/31/2013 12:34 PM 

150 HEALT H SERVICE 10/31/2013 12:16 PM 

151 ACADEMIC ADVISING 10/31/2013 11:49 AM 

152 ACADEMIC T UT ORING 10/31/2013 11:46 AM 

153 BIGGER FRONT OFFICE 10/31/2013 10:58 AM 

154 LONGER HOURS ON LIBRARY RESERVE 10/31/2013 10:48 AM 

155 ASSESSMENT CENT ER 10/31/2013 10:44 AM 

156 MORE T UT ORING ENGLISH 10/31/2013 10:28 AM 
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157 HEALT H SERVICES 10/31/2013 10:09 AM 

158 ASSESMENT CENT ER 10/30/2013 1:14 PM 

159 M 10/30/2013 1:00 PM 

160 BOOKST ORE 10/30/2013 12:43 PM 

161 HEALT H SERVICE 10/30/2013 12:37 PM 

162 ADVISING 10/30/2013 12:34 PM 

163 ACADEMIC T RANSFER EVALUAT ION 10/30/2013 12:24 PM 

164 MORE CLASSES (WAY MORE CONVINIENT FOR ME T HAN LANCAST ER) 10/30/2013 11:46 AM 

165 FINANCIAL AID 10/30/2013 11:38 AM 

166 ACCOUNT ING 10/30/2013 11:38 AM 

167 BOOKST ORE 10/30/2013 10:06 AM 

168 COMPUT ER LAB 10/30/2013 9:56 AM 

169 COMPUT ER LAB 10/30/2013 9:44 AM 

170 LIBRARY WORKSHOP 10/30/2013 9:21 AM 

171 N/A 10/30/2013 9:19 AM 

172 SCHOLARSHIP 10/30/2013 9:10 AM 

173 ASSESMENT CENT ER 10/30/2013 9:06 AM 

174 full time financ ial aid 10/29/2013 7:56 PM 

175 Computer Lab 10/29/2013 7:50 PM 

176 Better Student Lounge 10/29/2013 7:46 PM 

177 atm 10/29/2013 7:35 PM 

178 Bigger Student Lounge 10/29/2013 7:29 PM 

179 LIBRARY 10/29/2013 3:18 PM 

180 FINANCIAL AID 10/29/2013 2:48 PM 

181 FINANCIAL AID 10/29/2013 2:33 PM 

182 LEARNING CENT ER WORKSHOPS 10/29/2013 2:19 PM 

183 COMPUT ER LAB 10/29/2013 2:16 PM 

184 ASSESMENT CENT ER 10/29/2013 2:01 PM 

185 ASSESMENT CENT ER 10/29/2013 1:54 PM 

186 ac ademic transfer evaluation 10/29/2013 12:44 PM 

187 N/A 10/29/2013 12:29 PM 
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188 every day financ ial aid 10/29/2013 12:15 PM 

189 DAYCARE 10/29/2013 11:44 AM 

190 LONGER FINANCIAL AID HOURS 10/29/2013 11:25 AM 

191 N/A 10/29/2013 11:15 AM 

192 FINANCIAL AID 10/29/2013 10:34 AM 

193 CAFET ERIA 10/29/2013 10:25 AM 

194 ST UDENT LOUNGE 10/29/2013 10:16 AM 

195 health servic es 10/29/2013 10:08 AM 

196 FINANCIAL AID 10/29/2013 9:42 AM 

197 FREE EVERYT HING INCLUDING BURGERS 10/28/2013 2:33 PM 

198 LIBRARY 10/28/2013 2:26 PM 

199 BOOKST ORE 10/28/2013 2:20 PM 

200 ST UDENT SERVICES 10/28/2013 1:23 PM 

201 BOOKST ORE 10/28/2013 1:15 PM 

202 INT ERN PROGRAM 10/28/2013 12:55 PM 

203 HEALT HSERVICE 10/28/2013 12:35 PM 

204 LEARNING CENT ER WORKSHOP 10/28/2013 11:34 AM 

205 COUNSELING 10/28/2013 11:16 AM 

206 BET T ER FINANCIAL AID 10/28/2013 10:01 AM 

207 ACADEMIC COUNSELING 10/25/2013 3:26 PM 

208 LUNCH AREA 10/25/2013 2:56 PM 

209 COMPUT ER LAB 10/25/2013 2:19 PM 

210 N/A 10/25/2013 1:03 PM 

211 FINANCIAL AIDE 10/25/2013 12:52 PM 

212 FINANCIAL AIDE 10/25/2013 12:46 PM 

213 MORE SECURIT Y OFFICERS 10/25/2013 12:10 PM 

214 WI-FI CENT ER 10/25/2013 11:50 AM 

215 WI-FI CENT ER 10/25/2013 11:46 AM 

216 CLEAN BAT HROOM, BET T ER LIBRARY HOURS 10/25/2013 11:44 AM 

217 HEALT H SERVICE 10/25/2013 11:41 AM 

218 ANYT HING FOOD! 10/25/2013 11:27 AM 

60



AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

60 / 88 

 

 

 

219 COMPUT ER LAB 10/25/2013 10:50 AM 

220 BOOKST ORE 10/25/2013 10:12 AM 

221 CONNCELING 10/25/2013 10:06 AM 

222 ST UDENT ST ORE 10/24/2013 6:03 PM 
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Q9 How far do you live from the Palmdale 

Center? 
 

Answ ered: 1,210     Skipped: 20 

 
 
 

Less than 15 

miles 
 

 
 
 

Less than 30 

miles 
 

 
 
 

Less than 60 

miles 
 

 
 
 

More than 60 

miles 

 

 
0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Less than 15 miles 78.60% 951 

 

Less than 30 miles 16.45% 199 

 

Less than 60 miles 3.39% 41 

 

More than 60 miles 1.57% 19 

Total 1,210 
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Q10 What form of transportation do you 

use to attend the Palmdale Center? 
 

Answ ered: 1,218     Skipped: 12 

 
 

 
Ow n v ehicle 

 

 
 
 
 

Car pool 
 

 
 
 

Public 

Transportatio 

n 
 

 
 

Other 

(please 

specify) 
 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Own vehic le 82.02% 999 

 

Car pool 6.98% 85 

 

Public  T ransportation 5.83% 71 

 

Other (please spec ify) 5.17% 63 

Total 1,218 

 
# Other (please specify) Date 

1 ALL 11/12/2013 6:03 PM 

2 WALK 11/12/2013 4:35 PM 

3 DROP OFF 11/12/2013 4:29 PM 
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4 COUSIN 11/12/2013 11:50 AM 

5 SKAT E 11/12/2013 11:46 AM 

6 BIKE 11/12/2013 11:10 AM 

7 WALKING 11/7/2013 3:52 PM 

8 WORK 11/7/2013 2:33 PM 

9 SCOOT ER 11/7/2013 1:07 PM 

10 WALK 11/7/2013 10:44 AM 

11 MY BOYFRIENDS CAR 11/7/2013 9:13 AM 

12 BIKE 11/6/2013 2:54 PM 

13 WALKING 11/6/2013 1:17 PM 

14 MY MOM CAR 11/6/2013 11:20 AM 

15 i get a ride from my son and ride home with my husband 11/5/2013 7:13 PM 

16 WALKING 11/5/2013 6:28 PM 

17 WALK 11/5/2013 6:10 PM 

18 WALK 11/5/2013 5:53 PM 

19 WALK 11/5/2013 5:17 PM 

20 ALL ABOVE 11/5/2013 5:12 PM 

21 WALK 11/5/2013 4:44 PM 

22 mommy drives me :) 11/5/2013 4:15 PM 

23 WALK 11/5/2013 3:56 PM 

24 WALK 1 MILE 11/5/2013 3:17 PM 

25 BIKE 11/5/2013 3:10 PM 

26 WALK 11/5/2013 12:22 PM 

27 BUS/WALK 11/5/2013 11:56 AM 

28 WALK 11/5/2013 11:43 AM 

29 WALK 11/5/2013 11:41 AM 

30 PARENT S 11/5/2013 11:31 AM 

31 WALK 11/5/2013 11:13 AM 

32 PARENT DRIVES ME 11/5/2013 11:04 AM 

33 2 FEET 11/5/2013 10:58 AM 

34 BUS 11/5/2013 10:54 AM 
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35 BIKE 11/5/2013 10:44 AM 

36 WALK 11/5/2013 10:35 AM 

37 WALKING 11/5/2013 10:10 AM 

38 WALK 11/5/2013 9:36 AM 

39 WALKING 11/5/2013 9:15 AM 

40 WALKING 11/4/2013 11:47 AM 

41 WALKING 11/1/2013 3:35 PM 

42 CARPOOL 11/1/2013 2:56 PM 

43 WALK 11/1/2013 2:52 PM 

44 FRIEND 11/1/2013 2:48 PM 

45 SKAT EBOARD 11/1/2013 2:42 PM 

46 I WALK 11/1/2013 2:10 PM 

47 WALK 11/1/2013 1:47 PM 

48 I WALK 11/1/2013 11:50 AM 

49 MOT HER DROPS ME OFF 10/31/2013 7:26 PM 

50 BIKE 10/31/2013 3:46 PM 

51 WALKING 10/31/2013 3:22 PM 

52 IHSS WORKER DRIVES ME 10/31/2013 2:31 PM 

53 WALKING 10/31/2013 1:55 PM 

54 WALKING 10/31/2013 12:23 PM 

55 I LIVE ON 20T H EAST AND AVE. R, I WALK 10/30/2013 11:51 AM 

56 WALKING 10/30/2013 11:30 AM 

57 BUS/WALKING 10/29/2013 11:33 AM 

58 BIKE 10/29/2013 11:12 AM 

59 WALK 10/28/2013 2:05 PM 

60 WALK 10/28/2013 12:55 PM 

61 MOM DRIVES 10/28/2013 12:00 PM 

62 PARENT S CAR 10/28/2013 11:01 AM 

63 WALK 10/25/2013 11:44 AM 
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Q11 Is there a specific club, group, or 

organization that you are interested in 

becoming involved in if it were available at 

the Palmdale Center? 
 

Answ ered: 1,199     Skipped: 31 

 
 
 
 

No 
 

 
 
 
 
 

Yes (please 

specify) 

 
 
 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

No 88.66% 1,063 

 

Yes (please spec ify) 11.34% 136 

Total 1,199 

 
# Yes (please specify) Date 

1 GYM 11/13/2013 10:50 AM 

2 BECOMING A T UT OR 11/13/2013 10:16 AM 

3 FOOT BALL 11/12/2013 6:54 PM 

4 HARDCORE SEX APPERCIAT ION 11/12/2013 6:23 PM 

5 MAT H 11/12/2013 6:18 PM 

6 GARDENING FARMING 11/12/2013 6:03 PM 

7 T UT ORING 11/12/2013 5:47 PM 

8 COMMUNICAT ION CLASS; WORK WIT H ASL INT ERPRET ER FOR PRACT ICE 11/12/2013 4:39 PM 

66



AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

66 / 88 

 

 

 

9 T HEAT ER 11/12/2013 4:35 PM 

10 NOT SURE 11/12/2013 4:23 PM 

11 NEED T O GO ONLINE AND CHECK 11/12/2013 4:18 PM 

12 BLACK ST UDENT UNION 11/12/2013 1:30 PM 

13 MAYBE 11/12/2013 1:10 PM 

14 DRAMA/ART 11/12/2013 11:46 AM 

15 CLOSER T O HOME 11/12/2013 11:43 AM 

16 ACT ING CLUB 11/8/2013 3:17 PM 

17 T HE ST UDENT S T HAT DID T HE CARNIVAL 11/8/2013 10:39 AM 

18 AFRICAN AMERICAN CLUB 11/7/2013 3:52 PM 

19 ANIME CLUB 11/7/2013 3:23 PM 

20 LAT IN 11/7/2013 2:33 PM 

21 VET ERAN AFFAIRS 11/7/2013 1:21 PM 

22 DANCE 11/7/2013 1:06 PM 

23 SOME SORT OF MAT H 11/7/2013 12:21 PM 

24 SCIENCE, EXERCISE, WEIGHT LIFT ING, YOGA 11/7/2013 12:00 PM 

25 SOCIOLOGY 11/7/2013 11:43 AM 

26 N/A 11/7/2013 11:40 AM 

27 CHRIST IAN CLUB, VIOLIN LESSONS 11/7/2013 10:49 AM 

28 ALPHA LOT A 11/7/2013 9:53 AM 

29 NOT SURE 11/7/2013 9:50 AM 

30 PSYCHOLOGY 11/6/2013 3:00 PM 

31 CHILDCARE OPT IONS 11/6/2013 2:43 PM 

32 DRAMA OR SINGING 11/6/2013 1:38 PM 

33 ST UDENT S ASSIST ANCEIN T HE FUT URE 11/6/2013 11:20 AM 

34 maybe 11/5/2013 7:13 PM 

35 PHOT OGRAPHY 11/5/2013 6:28 PM 

36 ANY 11/5/2013 5:55 PM 

37 T RANSFER ALLIANCE PROGRAM 11/5/2013 5:02 PM 

38 nursing 11/5/2013 4:43 PM 

39 nothing spec ific but if options were avalible... 11/5/2013 4:29 PM 
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40 AB540 11/5/2013 4:01 PM 

41 LGBT GAY ST RAIGHT ALLIANCE 11/5/2013 3:53 PM 

42 DANCE GROUP 11/5/2013 3:22 PM 

43 DOMEST IC VIOLENCE AWARENESS 11/5/2013 3:09 PM 

44 MUSIC (VOICE, QUIT AR, PIANO) 11/5/2013 3:02 PM 

45 ST AR PROGRAM 11/5/2013 2:44 PM 

46 SPORT S 11/5/2013 11:56 AM 

47 ST UDENT ASSIST ANCE 11/5/2013 11:52 AM 

48 SENIORS 11/5/2013 11:52 AM 

49 ST UDENT BODY ORG 11/5/2013 11:27 AM 

50 BSO ANYONE T HAT WILL HELP US AS ST UDENT S 11/5/2013 11:18 AM 

51 CLUBS OR GROUPS FOR HISPANICS/SPANISH SPEAKING PEOPLE 11/5/2013 11:15 AM 

52 T RUCK T EAM 11/5/2013 10:44 AM 

53 SCIENCE CLUB 11/5/2013 8:57 AM 

54 ASO 11/4/2013 6:36 PM 

55 CHILD DEVELOPMENT CENT ER 11/4/2013 11:57 AM 

56 ANYT HING T HAT HELPS BOT H WOMEN AND CHILDREN 11/4/2013 11:30 AM 

57 DANCE 11/4/2013 11:22 AM 

58 SPORT S 11/1/2013 4:02 PM 

59 I DONT HAVE A CLUB/GROUP IN PALMDALE 11/1/2013 3:53 PM 

60 LIBRARY 11/1/2013 3:37 PM 

61 CLUBS, SPORT S IN GENERAL 11/1/2013 3:35 PM 

62 ST EM 11/1/2013 3:29 PM 

63 ACCOUNT ING 11/1/2013 3:23 PM 

64 CHRIST IAN CLUB 11/1/2013 3:20 PM 

65 ROT ARACT (ANY CLUB) 11/1/2013 3:12 PM 

66 DEAF CULT URE CLUB 11/1/2013 3:10 PM 

67 ALPH IOT A 11/1/2013 3:02 PM 

68 MUSIC 11/1/2013 2:58 PM 

69 BIBLE CLUB, CHRIST IAN CLUB 11/1/2013 2:52 PM 

70 FASHION CLUB? 11/1/2013 2:48 PM 
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71 FILM & T V 11/1/2013 2:42 PM 

72 BAND/CHEERLEADING 11/1/2013 2:38 PM 

73 DANCE 11/1/2013 11:49 AM 

74 NUMEN CLUB 11/1/2013 11:19 AM 

75 MORE UNIVERSIT IES ON T RANSFER DAY 10/31/2013 7:50 PM 

76 ASL CLUB 10/31/2013 4:30 PM 

77 HAWAIIAN CULT URE 10/31/2013 3:08 PM 

78 DANCE CLUB 10/31/2013 3:07 PM 

79 LGBT 10/31/2013 2:38 PM 

80 ASL GROUPS 10/31/2013 2:32 PM 

81 GAMING 10/31/2013 2:31 PM 

82 CHOIR 10/31/2013 1:47 PM 

83 CHOIR 10/31/2013 1:41 PM 

84 DANCE CLUB, CHOIR 10/31/2013 1:33 PM 

85 SHERIFF ON CAMPUS 10/31/2013 1:28 PM 

86 HONORS 10/31/2013 1:22 PM 

87 T HEAT RE 10/31/2013 1:00 PM 

88 SWIM? COOKING 10/31/2013 12:51 PM 

89 CHEERLEADING 10/31/2013 12:45 PM 

90 wrestling 10/31/2013 12:43 PM 

91 CHESS CLUB 10/31/2013 12:36 PM 

92 BASKET BALL 10/31/2013 11:15 AM 

93 MUSIC 10/31/2013 10:58 AM 

94 GOVERNMENT /LAW POLICY 10/31/2013 10:22 AM 

95 T RACK, ANY SPORT S 10/30/2013 1:19 PM 

96 CHRIST IAN SERVICES 10/30/2013 12:56 PM 

97 ALPHA IOT A 10/30/2013 12:52 PM 

98 ASO 10/30/2013 12:06 PM 

99 ORCHEST RA 10/30/2013 11:51 AM 

100 DR. WHO FUN CLUB 10/30/2013 10:54 AM 

101 ASO 10/30/2013 9:26 AM 
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102 Pre Law Workshops 10/29/2013 7:37 PM 

103 Sign Language Club 10/29/2013 6:56 PM 

104 NOT SURE 10/29/2013 6:50 PM 

105 Honors Program 10/29/2013 6:41 PM 

106 ANIMAL FOUNDAT ION GROUP 10/29/2013 4:01 PM 

107 ST UDENT COUNCIL 10/29/2013 3:46 PM 

108 FASHION CLUBS 10/29/2013 3:19 PM 

109 HONORS 10/29/2013 2:55 PM 

110 CANCER AWARENESS 10/29/2013 2:36 PM 

111 RACKET BALL CLUB 10/29/2013 2:05 PM 

112 MUSIC (VOICE, GUIT AR, PIANO) 10/29/2013 10:46 AM 

113 MUSIC CLASS EIT HER INST RUMENT OR SINGING/CHOIR 10/29/2013 9:19 AM 

114 T AI CHI 10/29/2013 8:48 AM 

115 T HE IMPERIAL ST ARFLEET 10/28/2013 2:33 PM 

116 CHRIST IAN CLUB, SPEECH 10/28/2013 1:18 PM 

117 ALPHA IOWLE 10/28/2013 12:55 PM 

118 WREST LING CLUB! 10/28/2013 12:35 PM 

119 YOGA/DANCE 10/28/2013 12:09 PM 

120 FAST EST BEER CHUGGING CLASS 10/28/2013 12:04 PM 

121 ST UDENT GOVERNMENT 10/28/2013 11:33 AM 

122 WREST LING 10/28/2013 11:17 AM 

123 CHESS CLUB 10/25/2013 2:29 PM 

124 A BROADCAST ING/NEWST EAM 10/25/2013 1:08 PM 

125 PRE-NURSING PROGRAM 10/25/2013 12:28 PM 

126 EOPS 10/25/2013 12:10 PM 

127 MEN'S SOCCER T EAM 10/25/2013 12:01 PM 

128 BLACK ST UDENT UNION 10/25/2013 11:44 AM 

129 HEALT H, FIT NESS, NUT RIT ION 10/25/2013 11:41 AM 

130 CHRIST IAN CLUB 10/25/2013 11:32 AM 

131 Anything Fun, 10/25/2013 11:27 AM 

132 SOCCER FOR GUYS 10/25/2013 10:31 AM 
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133 SOMET HING FOR PARENT S/ST UDENT S T OGET HER 10/25/2013 10:26 AM 

134 ROT ARY CLUB, PANT RY, CHRIST IAN 10/25/2013 10:12 AM 

135 HONORS CLUB 10/24/2013 6:39 PM 

136 ROT ARY ACT 10/24/2013 6:09 PM 
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Q12 What are factors that might prevent 

you from enjoying campus activities? 

(Select all that apply) 
 

Answ ered: 1,207     Skipped: 23 
 

 

Children / 

Family 

obligations 

 

 
Work 

 

 
Distance I 

hav e to 

trav el to ... 

 
Currently 

there no 

activ ities... 

 
Other 

(please 

specify) 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Children / Family obligations 32.64% 394 

 

Work 39.19% 473 

 

Distanc e I have to travel to get to the Palmdale Center. 14.66% 177 

 

Currently there no ac tivities that I am interest in are available at the Palmdale Center 37.61% 454 

 

Other (please spec ify) 6.13% 74 

Total Respondents: 1,207  

 
# Other (please specify) Date 

1 HOME LIFE 11/13/2013 12:11 PM 

2 DID NOT KNOW T HERE WERE ACT IVIT IES 11/13/2013 10:20 AM 
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3 SAFE 11/12/2013 6:32 PM 

4 NONE 11/12/2013 6:06 PM 

5 T HERE IS NO LIBRARY (FULL LIBRARY) 11/12/2013 4:47 PM 

6 UNAWARE OF AVAILABLE ACT IVIT IES 11/12/2013 3:03 PM 

7 NOT HING 11/12/2013 1:42 PM 

8 I AM NOT INT EREST ED 11/12/2013 1:14 PM 

9 OVER CROWDING 11/12/2013 12:53 PM 

10 NONE 11/12/2013 11:35 AM 

11 NA 11/8/2013 3:17 PM 

12 UNRULY PEOPLE 11/7/2013 3:25 PM 

13 CURRENT LY, I HAVE NO FREE T IME ON MY SCHEDULE 11/7/2013 3:23 PM 

14 NO T IME T O AT T END 11/7/2013 3:07 PM 

15 work 11/7/2013 2:31 PM 

16 T IME 11/7/2013 12:55 PM 

17 SPORT S AT LANCAST ER 11/7/2013 11:13 AM 

18 DON'T DRIVE 11/7/2013 10:46 AM 

19 NOT ENOUGH AT T HIS LOCAT ION 11/7/2013 10:44 AM 

20 PALMDALE NEVER HAS ACT IVIT IES 11/7/2013 9:53 AM 

21 NOT MUCH CLASSES ARE OFFERED 11/7/2013 9:50 AM 

22 NOT AWARE OF T HE T YPE OF ACT IVIT IES HERE 11/6/2013 3:00 PM 

23 I DO NOT KNOW OF ACT IVIT IES AT T HE CENT ER 11/6/2013 1:38 PM 

24 to many c lasses 11/6/2013 11:06 AM 

25 VOLLEYBALL 11/5/2013 6:51 PM 

26 I ONLY HAVE T IME IN T HE EVENINGS 11/5/2013 5:00 PM 

27 NONE 11/5/2013 4:31 PM 

28 dont know any 11/5/2013 4:15 PM 

29 AREN'T MANY CAMPUS ACT IVIT IES 11/5/2013 3:46 PM 

30 SCHOOL WORK 11/5/2013 3:10 PM 

31 SCHOOL WORK, I ALSO DON'T KNOW OF T HE ACT IVIT IES 11/5/2013 3:07 PM 

32 FULL T IME ST UDENT 11/5/2013 1:25 PM 

33 NO COMMON AREAS LIKE A LARGE LOUNGE 11/5/2013 12:15 PM 
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34 AGE 11/5/2013 11:52 AM 

35 NOT HING 11/5/2013 11:43 AM 

36 SCHOOL WORK 11/5/2013 11:25 AM 

37 N/A 11/5/2013 11:18 AM 

38 MEDICAL CONDIT ION 11/5/2013 9:43 AM 

39 T ansporatation 11/4/2013 5:15 PM 

40 ECONOMY I LIVE IN LIT T LEROCK 11/1/2013 3:53 PM 

41 CAN'T T HINK OF ONE RIGHT NOW 11/1/2013 2:52 PM 

42 RIDE 11/1/2013 2:48 PM 

43 PALMDALE CAMPUS HAS NONE 11/1/2013 2:38 PM 

44 T HERE IS NO LIBRARY (FULL LIBRARY) 11/1/2013 11:47 AM 

45 NONE 10/31/2013 5:38 PM 

46 I WOULD LIKE T O AT T END ACT IVIT IES BUT WE DON'T HAVE MANY 10/31/2013 3:39 PM 

47 LANCAST ER CAMP IS T O FAR FROM ME 10/31/2013 2:38 PM 

48 NOT INT EREST ED 10/31/2013 2:26 PM 

49 NOT HING 10/31/2013 1:47 PM 

50 NOT HING 10/31/2013 1:41 PM 

51 MY VEHICLE IS NOT RELIABLE ALL T HE T IME 10/31/2013 1:28 PM 

52 I DIDN'T KNOW T HERE WERE ANY 10/31/2013 1:19 PM 

53 A LOT OF HOMEWORK 10/31/2013 12:52 PM 

54 DIDN'T KNOW T HE T HEY HAD CAMPUS ACT IVIT IES 10/31/2013 11:46 AM 

55 WORK FULL T IME 10/31/2013 10:28 AM 

56 LACK OF NOT IFICAT ION OF ACT IVIT IES 10/31/2013 10:22 AM 

57 I DON'T KNOW HOW T O UT ILIZE SERVICES 10/30/2013 11:51 AM 

58 N/A 10/30/2013 11:17 AM 

59 LACK OF INFORMAT ION 10/30/2013 10:22 AM 

60 HAVE NOT HAD T IME 10/29/2013 6:50 PM 

61 ACT IVIT IES WERE T AKEN AWAY WIT H T HE NEW DIRECT OR 10/29/2013 3:40 PM 

62 CLASS SCHEDULE 10/29/2013 2:07 PM 

63 T IME 10/29/2013 12:26 PM 

64 SCHOOL WORK 10/29/2013 11:12 AM 
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65 SCHOOL WORK, I ALSO DON'T KNOW OF T HE ACT IVIT IES. 10/29/2013 10:58 AM 

66 ST UDENT S WHO DONT T AKE EDUCAT ION SERIOUS 10/28/2013 1:10 PM 

67 T AKING CARE OF FAMILY 10/28/2013 12:55 PM 

68 T IME 10/28/2013 12:00 PM 

69 ELEVAT OR NOT WORKING 10/25/2013 3:56 PM 

70 DIDN'T CHOOSE T O 10/25/2013 3:15 PM 

71 OBLIGAT IONS, RESPONSIBILIT ES 10/25/2013 12:55 PM 

72 we dont even have ac tivites here 10/25/2013 11:27 AM 

73 T IME 10/25/2013 10:06 AM 

74 T RANSPORT AT ION 10/24/2013 6:09 PM 

75



75 / 88 

AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

Q13 Please indicate your level of 

 

 

agreement with the following statement. I 

would recommend the AVC Palmdale 

Center to a friend or family member. 
 

Answ ered: 1,215     Skipped: 15 

 
 
 

Strongly 

agree 

 
 
 
 

Agree 
 

 
 
 
 

Disagree 

 
 
 

 
Strongly 

disagree 

 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Strongly agree 40.25% 489 

 

Agree 52.02% 632 

 

Disagree 6.26% 76 

 

Strongly disagree 1.48% 18 

Total 1,215 
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Q14 Please indicate your level of 

 

 

agreement with the following statement. 

Classrooms and public areas at the 

Palmdale Center are clean and well- 

maintained. 
 

Answ ered: 1,210     Skipped: 20 

 
 
 

Strongly 

agree 

 
 
 
 

Agree 
 

 
 
 
 

Disagree 

 
 
 

 
Strongly 

disagree 

 

 

0% 20% 40% 60% 80% 100% 

 
 
 

Answ er Choices Responses  
 

Strongly agree 36.12% 437 

 

Agree 53.97% 653 

 

Disagree 6.78% 82 

 

Strongly disagree 3.14% 38 

Total 1,210 
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Q15 Please add any comments that you 

may have: 
 

Answ ered: 307     Skipped: 923 
 

 
 

# Responses Date 

1 I LOVE COLLEGE. 11/13/2013 12:56 PM 

2 BAT HROOMS ARE POORLY MAINT AINED IN T HE EVENING. 11/13/2013 12:20 PM 

3 KEEP PALMDALE CAMPUS OPEN 11/13/2013 10:55 AM 

4 SOMET IMES T HIS CAMPUS FEEL UNSAFE AT NIGHT . I ALWAYS FEEL NERVOUS WALKING T O MY CAR AFT ER MY CLASSES AT 

NIGHT 
11/12/2013 6:31 PM 

5 MAT H T UT OR SHOULD NOT BE 11-12 DURING CLASS HOURS 9AM-10AM OR 12PM- 1PM! 11/12/2013 6:18 PM 

6 MR T HURST ON MY T EACHER IS GOOD 11/12/2013 6:16 PM 

7 I APPRECIAT E T HE ST AFF T HEY HELP ME A LOT IN ADMINIST RAT ION OFFICE (AVC PALMDALE) T HEY ARE PAT IENT AN T RY 

WORK HARD T O HELP ME. T HANK YOU 
11/12/2013 6:12 PM 

8 I WISH T HERE WAS A CROSS WALK ACROSS T HE ST REET FOR T HE NUMBER 2 BUS 11/12/2013 6:00 PM 

9 T HE PARKING LOT IS SCARY, NEEDS PAT ROLLING AND MORE LIGHT . VERY DANGEROUS 11/12/2013 5:50 PM 

10 I VERY HAPPY T O AT T END PALMDALE 11/12/2013 5:45 PM 

11 I ST RONGLY AGREE IN T HIS COLLEGE BECAUSE T HE T EACHER IS VERY GOOD 11/12/2013 5:43 PM 

12 I WANT T O HAVE MORE CLASSES FOR MORE ST UDENT S. BECASUE SOME ST UDENT S DIDNT ST UDY FOR LA T RANSPROT AT ION 

AT LANCAT ER 
11/12/2013 5:37 PM 

13 GOOD JOB 11/12/2013 4:52 PM 

14 I HAPPY WIT H MY CLASSESS 11/12/2013 4:50 PM 

15 ASAID FROM T HE NEED FOR A FULL LIBRARY, T HE PALMDALE CAMPUS IS DIRT Y, T HE PARKING IS HORRIBLE, AND T HE SHARED 

BULDING IS A "T URN-OFF" 
11/12/2013 4:47 PM 

16 N/A 11/12/2013 4:44 PM 

17 MORE CLASSES SHOULD BE OFFERED AT PALMDALE SUCH AS GENERAL ED COURSES 11/12/2013 4:41 PM 

18 T HE ENT IRE FACILIT Y SHOULD LOOK AT LEAST SIMILAR T O T HE CAMPUS IN LANCAST ER IN ORDER FOR T HE ST UDENT S AND 

ST AFF T O FEEL WE ARE ALL ONE AND AIMING FOR T HE SAME GOAL, SUCCESS. DOES T HE CAMPUS LOOK SUCCESSFUL? 
11/12/2013 4:33 PM 

19 NEED MORE T UT ORERING IN PALMDALE 11/12/2013 4:23 PM 

20 WOMEN NEED T O LEARN T O KEEP T HE BAT HROOM AREA REALLY CLASSROOM 11/12/2013 4:21 PM 

21 T HE WOKER BAT HROOM ON T HE T HIRS FLOOR CAN SOMET IMES BE MESSY 11/12/2013 4:18 PM 

22 T HE REST ROOMS AT T HE PALMDALE CAMPUS ARE DISGUST ING. T HEY ALWAYS SMELL AND ARE DIRT Y 11/12/2013 4:12 PM 
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23 SMOKING SHOULD BE BANNED IN T HE COURT YARD. I HAVE A CLASS ON T HE FIRST FLOOR AN EVERY T IME T HE DOOR 11/12/2013 3:03 PM 

24 I M VERY FORT UNAT E AND GRAT EFUL FOR T HE PALMDALE CAMPUS. IT IS SUCH A CONVIENIENCE. 11/12/2013 1:42 PM 

25 MAYBE T HERE SHOULD BE A ROOF WHEN IT RAINS. 11/12/2013 1:26 PM 

26 N/A. 11/12/2013 1:24 PM 

27 ALL CLASSROOMS ARE NICE AND CLEAN WIT H T HE EXCEPT ION OF T HE REST ROOMS! 11/12/2013 1:14 PM 

28 I LOVE T HE FACT T HAT WE CAN T AKE CLASSES IN PALMDALE. 11/12/2013 1:10 PM 

29 NEED MORE SECURIT Y AT NIGHT . #6: LAT E EVENING 11/12/2013 12:03 PM 

30 WE SHOULD HAVE A PALMDALE T HEAT RE SO I CAN ACT . :) 11/12/2013 11:46 AM 

31 NONE 11/12/2013 11:43 AM 

32 CLEAN T HE BAT HROOMS MORE, FRONT OFFICE IS UNORGANIZED T HEY ARE UNSURE OF ACT IVIT IES/CLASSES GOING ON IN 

CAMPUS. 
11/8/2013 2:07 PM 

33 OT HER T HAN FINANCIAL AID AND T HE BOOK RENT AL OFFICE EVERYT HING ELSE IS T IP-T OP! T HANK YOU ALL! 11/8/2013 10:39 AM 

34 BAT HROOMS ARE NOT T HE BEST 11/7/2013 3:28 PM 

35 T HANK YOU 11/7/2013 3:09 PM 

36 T HEY NEED MORE T UT ORS 11/7/2013 2:35 PM 

37 I ENJOY COMING T O T HE PALMDALE CAMPUS, ALL I WISH IS A LIT T LE MORE ACADEMIC CLASSES BE OFFERED OVER HERE. 

LANCAST ER ISN'T AS NICE, AND IS A LIT T LE LESS INVIT ING. 
11/7/2013 2:03 PM 

38 KEEP UP T HE GOOD WORK IN T RYING FOR IMPROVEMENT 11/7/2013 1:31 PM 

39 PALMDALE ST UDENT LOUNGE GET S REALLY LOUD, ESPECIALLY WHEN YOU ARE T RYING T O ST UDY OR FOCUS ON HOMEWORK 11/7/2013 1:14 PM 

40 T HE PARKING LOT RAMPS ARE HORRIBLE T O GO IN AND OUT OF. 11/7/2013 12:21 PM 

41 N/A 11/7/2013 12:18 PM 

42 T HE CLASSROOMS ARE EIT HER T OO HOT OR FREEZING COLD 11/7/2013 12:12 PM 

43 GOOD JOB T O YOU 11/7/2013 12:10 PM 

44 NEED MORE ON-SIT E PERSONAL! 11/7/2013 12:02 PM 

45 SHOULD ADD LARGER AREAS FOR ST UDENT S T O HAVE SPECIALIZE SUCH AS T HE CAFE AT T HE LANCAST ER CAMPUS, OR 

IMPLEMENT T HINGS SUCH AS PULL UP BARS, PARALLEL DIP, BARS/PHYSICAL EXERCISE EQUIPMENT . 
11/7/2013 12:00 PM 

46 BAT HROOMS NEED T O BE CLEANED MORE OFT EN. 11/7/2013 11:43 AM 

47 SOMET IMES T HE CLASSROOMS ARE DIRT Y. 11/7/2013 11:37 AM 

48 NEED A BUS FOR ST UDENT S BECAUSE OF T HE SEPARAT E CAMPUS. 11/7/2013 11:34 AM 

49 T HE ENVIRONMENT AT T HE PALMDALE CENT ER IS MUCH BET T ER T HAN LAST YEAR. KEEP UP T HE GOOD WORK! 11/7/2013 11:33 AM 

50 T HE PALMDALE CENT ERIS GREAT BECAUSE I DON'T HAVE T O T RAVEL ALL T HE WAY T O LANCAST ER. 11/7/2013 11:28 AM 

51 NOT HING T O SAY 11/7/2013 11:26 AM 
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52 NOT REALLY SURE ABOUT T HE SAFET Y OF T HIS CAMPUS, BUT HAVE NOT SEEN ANYT HING HORRIBLE YET . 11/7/2013 10:46 AM 

53 T HE ST UDENT SERVICES CENT ER IS GREAT AT T HE PALMDALE CAMPUS. T HE ST AFF DO T HEIR JOB AND GO ABOVE AND 

BEYOND. MISS BET T IE ESPECIALLY MAKES SURE T HE ST UDENT S HAVE WHAT T HEY NEED T O LEARN AND IS ALWAYS WILLING 

T O HELP. 

11/7/2013 10:44 AM 

54 I WOULD LIKE T HE ST UDENT LOUNGE T O BE BIGGER, IT S ALWAYS SO FILLED WIT H ST UDENT S AND ALSO MORE VENDING 

MACHINES OR SOME T YPE OF FOOD SOLD. 
11/7/2013 9:58 AM 

55 NONE 11/7/2013 9:55 AM 

56 WE NEED MORE ACT IVIT IES ON PALMDALE AND A MINI ST ORE. 11/7/2013 9:53 AM 

57 DIRT Y BAT HROOMS 11/7/2013 9:42 AM 

58 BAT HROOMS ARE ALWAYS DIRT Y. NEED MORE T ABLES IN LOUNGE. 11/7/2013 9:41 AM 

59 GOOD I LOVE EVERYT HING 11/7/2013 9:33 AM 

60 IT WOULD BE NICE IF MORE CLASSES, BIO LAB IN PART ICULAR, WAS AT PALMDALE CENT ER. 11/7/2013 9:18 AM 

61 good i love everything 11/6/2013 5:58 PM 

62 WHEN I CALL FOR FINANCIAL AID T HEY NEVER ANSWER AND WHEN I WALK IN PERSON T HEY T ELL ME T O CALL I DON'T 

UNDERST AND?? 
11/6/2013 3:20 PM 

63 REST ROOMS ARE DIRT Y 11/6/2013 3:07 PM 

64 T HE REST ROOM FACILIT IES ARE UNSANIT ARY & NEED MUCH MORE MAINT ANANCE. ST OPPED T OILET S ALL OF T HE T IME. 11/6/2013 3:00 PM 

65 BAT HROOMS AT NIGHT T END T O BE MESSY AND OUT OF SUPPLIES. 11/6/2013 2:50 PM 

66 WISH MORE CLASSES WERE AVAILABLE. 11/6/2013 2:43 PM 

67 WE NEED A CAR VAN IN T HE PALMDALE CAMPUS AT LEAST ONCE A MONT H. 11/6/2013 2:40 PM 

68 WE NEED A CARE-VAN HERE AT PALMDALE LOCAT ION. IT S INCONVIENT T O HAVE T O GO ALL T HE WAY T O LANCAST ER. 11/6/2013 2:37 PM 

69 T HE SIT E NEEDS T O BE BIGGER FROM NOW ON. I WILL NOT CHOOSE CLASSES FROM T HE PALMDALE SIT E UNLESS IT S 

NECESSARY UNLESS T HERE IS MORE AT A WAIT ING AREA LIKE LARGER. 
11/6/2013 1:38 PM 

70 I NEVER SEE FOOD! WE NEED A LUNCHROOM WIT H AN ADEQUAT E SELECT ION. 11/6/2013 1:00 PM 

71 I RAT HER T HE PALMDALE CENT ER T HAN T HE LANCAST ER CAMPUS. 11/6/2013 11:49 AM 

72 DIRT Y BAT HROOMS 11/6/2013 11:20 AM 

73 EVERY IS GOOD 11/6/2013 11:13 AM 

74 I WOULD LIKE T O HAVE FINANCIAL AID AND LIBRARY RESOURCE OPEN ALL DAY FOR T HOSE WHO HAVE CLASS AT T HAT T IME. 11/6/2013 10:14 AM 

75 PLEASE BRING P.E HERE . SHOULDN'T HAVE T O GO MAIN CAMPUS T O T AKE WEIGHT CLASSES 11/5/2013 7:33 PM 

76 BAT HROOM NEEDS T O BE CLEAN 11/5/2013 7:26 PM 

77 T HE BAT HROOM ARE NOT WELL MAINT AINAL SECURIT Y IS NOT VISABLE ESPICIALLY IN T HE EVENING 11/5/2013 7:13 PM 

78 T HE WOMEN BAT HROOM NEEDS T O BE CLEAN IT NAST Y 11/5/2013 6:59 PM 

79 REST ROOM CAN BE A LIT T LE MORE MAINT AINED 11/5/2013 6:55 PM 
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80 AT T HE MOMENT I DO NOT HAVE ANY COMMENT S. 11/5/2013 6:37 PM 

81 VENDING MACHINES MESS UP A LOT . A LIT T LE FOOD COURT WOULD BE NICE (: 11/5/2013 6:34 PM 

82 MY FAVORIT E CAMPUS; EVEN WIT H T HE LESS T HINGS BUT I PERFER T HIS CAMPUS. 11/5/2013 6:28 PM 

83 ORGANIZED T EACHERS 11/5/2013 6:25 PM 

84 MORE CLASSES OPT IONS. INT ERSSION CLASSES@ AVC PALMDALE 11/5/2013 5:44 PM 

85 LOVELY SCHOOL WOULD LOVE MORE CLASSES 11/5/2013 5:28 PM 

86 NO ONE EVER ANSWERS PHONE, MAKING IT IMPOSSIBLE T O GET ANYT HING DONE. (MOST LY LANCAST ER) 11/5/2013 5:02 PM 

87 NONE 11/5/2013 5:01 PM 

88 T HERE ARE MANY GIRLS, WOMEN IN T HIS CAMPUS. T HERE SHOULD BE BET T ER SECURIT Y AT NIGHT AT T HE PARKING LOT , OR 

AT LEAST MORE LIGHT S. ADD MORE CLASSES IN T HE PALMDALE CENT ER! I LOVE IT ! MORE T IME FOR T HE COMPUT ER LAB. 

HAVING A PALMDALE CAMPUS HAS HELPED ME BY BEING ABLE T O COME T O SCHOOL AS A FULL T IME ST UDENT . LANCAST ER 

IS T OO FAR FROM WHERE I LIVE. MORE COUNSELOR T IME. PALMDALE CENT ER NEED FINANCIAL AID HELP AND MORE HOURS 

FOR T HEM T O HELP MORE ST UDENT S IN T HERE NEEDS 

11/5/2013 5:00 PM 

89 WHEN FINDING PERMIT S, T O HAVE T HE PALMDALE CAMPUS BUILT . IT WOULD BE A MUCH NEEDED AND GREAT IMPROVEMENT . 11/5/2013 4:51 PM 

90 I'M NOT T HAT FAMILIAR W/ T HE PALMDALE CENT ER. i T END T O GO T O T HE MAIN CAMPUS FOR T UT ORING/COUNSELING 

SERVICES. i AM OPEN T O COMING T O PALMDALE CENT ER WHEN T HEY OFFER A VANIET Y OF T UT ORING FOR ST UDENT S. 
11/5/2013 4:43 PM 

91 over all i t seems to be a good sc hool/c ampus. 11/5/2013 4:31 PM 

92 no c omment 11/5/2013 4:23 PM 

93 please add lines to the parking lot sometimes unable to find good spot due to c ars taking more than one spot as there are no l ines! 11/5/2013 3:55 PM 

94 IT WOULD BE REALLY HELPFUL IF T HE LIBRARY WAS OPEN LAT ER SO T HAT I COULD GO BEFORE MY EVENING CLASSES. 11/5/2013 3:17 PM 

95 T HERE NEEDS T O BE MORE SECURIT Y PRESENT AND WALKING AROUND T HROUG AND AT T HE END OF T HE NIGHT CLASSES. IT 

IS VERY CREEPY AT NIGHT T O BE ALONE IN T HE PARKING LOT . 
11/5/2013 3:09 PM 

96 MORE DIRECT ION IN T HINGS LIKE WHEN AND WHERE ALSO WHAT DOES T HE PALMDALE CENT ER CAMPUS HAS T O OFFER FOR 

T HE ST UDENT S 
11/5/2013 3:07 PM 

97 SOME PEOPLE T HAT AT T END ARE NOT WELL MANNERED 11/5/2013 3:02 PM 

98 #14, agree, but the bathroom are not c lean 11/5/2013 2:25 PM 

99 T HE SMOKING AREAS ARE INSIDE T HE CENT ER GROUNDS, AND YOU CAN'T GET AWAY FROM T HEM. MAKING A SMOKING AREA 

OUT SIDE T HE BUILDING AREA IN T HE PARKING LOT WOULD BE BET T ER. 
11/5/2013 12:19 PM 

100 T HE CLASS T IMES SHOULD BE MORE VARIED T O FIT MORE SCHEDULES AND IN CORRESPONDENCE WIT H LANCAST ER CAMPUS 

SO T AKING CLASSES AT BOT H CAMPUSES IS MORE MANAGEABLE. 
11/5/2013 12:17 PM 

101 I LIKE EVERYT HING ABOUT T HE PALMDALE CENT ER 11/5/2013 11:58 AM 

102 I DON'T APPRECIAT E T HE DESK BEING LIARS. T HEY GIVE WRONG INFORMAT ION AND ARE RUDE T O PEOPLE T HAT ASK 

QUEST ION LIKE T HE NEW CORNER. 
11/5/2013 11:56 AM 

103 (FIX T HE ELEVAT OR) KEEP IT RUNNING! 11/5/2013 11:52 AM 

104 MORE SECURIT Y, MORE CLASSES, MORE ROOM. 11/5/2013 11:48 AM 
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105 UPDAT ING T HE ELEVAT ORS AT T HE CAMPUS WOULD BE APPRECIAT ED. T HEY ALL SEEM IFFY T O USE. 11/5/2013 11:25 AM 

106 I FEEL T HAT T HE LADIES REST ROOM NEEDS CLEANING MORE OFT EN AND IT ALSO NEEDS SOME KIND OF SPRAY ON T HE WALL. 11/5/2013 11:23 AM 

107 T HE REST ROOMS ON T HE 3RD FLOOR ARE NOT WELL MAINT AINED AT T IMES. 11/5/2013 11:18 AM 

108 N/A 11/5/2013 11:18 AM 

109 I JUST WISH T HAT PEOPLE DIDN'T SMOKE DOWN ST AIRS. I HAVE AST HMA AND IT BECOMES DIFFICULT FOR ME T O BREAT HE. 11/5/2013 10:22 AM 

110 MORE CHOICES FOR CLASSES OFFERED WOULD BE APPRECIAT ED. 11/5/2013 9:43 AM 

111 IT WOULD BE NICE T O HAVE A LIBRARY AND COUNSELING HERE IN PALMDALE. 11/5/2013 9:15 AM 

112 N/A 11/5/2013 8:55 AM 

113 PLEASE ADD A SET OF ST AIRS. 11/5/2013 8:34 AM 

114 My first visit to palmdale c enter was fast, friendly and c ourteas, thank you again 11/4/2013 6:58 PM 

115 FIX T HE ELEVAT OR 11/4/2013 5:06 PM 

116 I LIKE HOW AVC DOES SURVEYS T O SEE WHAT T HE ST UDENT S T HINK. 11/4/2013 4:43 PM 

117 T HEY SHOULD HAVE EVERYT HING AVAILABLE IN PALMDALE T HAT T HEY HAVE ON MAIN CAMPUS 11/4/2013 4:23 PM 

118 SMOKING IN OPEN AREAS FREQUENT AND NOT MONIT ORS MAKING IT OPEN FOR HOST ILE ENVIRONMENT FOR NONE SMOKING 

ST UDENT S. 
11/4/2013 4:13 PM 

119 T HE BAT HROOMS ARE EXT REMELY MESSY. 11/4/2013 12:07 PM 

120 T HE BAT HROOMS ARE SOMET IMES A MESS T O WHERE SOME PEOPLE HAVE T O USE T HE 2ND FLOOR'S 11/4/2013 11:53 AM 

121 PLEASE ADD MORE HOURS T O T UT ORING AND MORE DAYS! 11/4/2013 11:47 AM 

122 SCHEDULE MORE CLASSES- AVAILABLE ALL DAY. SOME CLASSES GET T O FULL, CHILD CARE AT PALMDALE WOULD BE NICE. 11/4/2013 11:40 AM 

123 I SPEND A LOT OF T IME AND GAS MONEY FOR SERVICES T HAT ARE ONLY AVAILABLE AT LANCAST ER CAMPUS, EOPS AND 

FINANCIAL AID, BOOKST ORE, CASHIERS OFFICE. 
11/4/2013 11:37 AM 

124 T HE CAMPUS IS VERY CLEAN AND ORGANIZED. 11/4/2013 11:34 AM 

125 I WOULD APPRECIAT E MORE SECURIT Y OUT SIDE 11/4/2013 11:30 AM 

126 I LOVE COMING T O T HE PALMDALE CENT ER. 11/4/2013 11:28 AM 

127 KEEP UP T HE GOOD WORK! 11/4/2013 11:24 AM 

128 MORE SERVICES NEEDED SO DON'T HAVE T O DRIVE T O LANCAST ER, CLEANER CLASSROOMS AND VENDING MACHINES ARE 

CONSIST ANT LY ST OCKED. 
11/4/2013 11:22 AM 

129 T HIS CAMPUS NEEDS COUNSELORS AND ADVISERS IN FINANCIAL AID AND OT HER DEPART MENT S 11/4/2013 10:26 AM 

130 T HIS CAMPUS NEEDS COUNSELORS AND ADVISERS IN FINANCIAL AID AND OT HER DEPART MENT S 11/4/2013 10:25 AM 

131 I WOULD LIKE AN AVC PALMDALE COLLEGE COMPLET E. 11/1/2013 4:00 PM 

132 MY DAUGHT ER ST UDY IN AVC COLLEGE ENGLISH 100 ST UDIES.T HE T EACHER NEVER FINISH ON T IME. T HE T IME T HE CLASS IS 

FOR 2 HOURS. T EACHER T AKE 30 MINUT ES. 
11/1/2013 3:53 PM 
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133 T HEY NEED MORE SECURIT Y BECAUSE SOMET IMES, IT 'S MANY PROBLEMS AND I SAW SOME ST UDENT S SMACK "MARIJUANA" 

AT 7-8:00 AM. SECOND, WE NEED MORE T UT ORING CLASS ESL BECAUSE I DON'T HAVE. 
11/1/2013 3:37 PM 

134 WE NEED MORE HOURS T O RESERVE BOOKS. AND SOMET IMES T HE COMPUT ER LAB IS NOT OPEN ON T IME OR NOT AT ALL. OR 

IS FULL AND WE HAVE T O WAIT T O PRINT IMPORT ANT ST UFF. 
11/1/2013 3:33 PM 

135 I T HINK T HE PALMDALE CENT ER SHOULD HAVE MORE ST UDYING ENVIRONMENT . T HERE'S NOT MANY PLACES T O ST UDY,. 11/1/2013 3:29 PM 

136 N/A 11/1/2013 3:21 PM 

137 N/A 11/1/2013 3:18 PM 

138 PERSONNEL/ST AFF MEMBERS ARE VERY WELCOMING PERSONS. 11/1/2013 3:10 PM 

139 ADD MORE CLASSES T O T HE CAMPUS 11/1/2013 3:02 PM 

140 NEED MORE ST UDENT SERVICES AND CLASSES. 11/1/2013 3:00 PM 

141 I AM LOVING T HE SCHOOL SO FAR. 11/1/2013 2:58 PM 

142 I WOULD PREFER T HAT T HE BAT HROOMS NOT T O SMELL LIKE MENST RUAT ION AND FEET . 11/1/2013 2:50 PM 

143 MORE LIGHT S IT GET S DARK OUT WHEN T HE NIGHT T IME HIT S. AND MAYBE MORE SECURIT Y. I GET A LIT T LE SCARED HAVING 

MY CLASSES IN T HE DARK ALL ALONE. 
11/1/2013 2:48 PM 

144 GET A MALE SOCCER T EAM. 11/1/2013 2:42 PM 

145 I WOULD LOVE AVC A LOT MORE IF IT HAD A BAND OR CHEER T EAM. 11/1/2013 2:38 PM 

146 YOU SHOULD HAVE MORE CLASSES AVAILABLE HERE. I HAT E T AKING T HE BUS T O LANCAST ER. 11/1/2013 2:10 PM 

147 I LOVE IT HERE AT T HE PALMDALE CENT ER. 11/1/2013 1:49 PM 

148 ASIDE FROM T HE NEED FOR A FULL LIBRARY, T HE PALMDALE CAMPUS IS DIRT Y. T HE PARKING IS HORRIBLE, AND T HE SHARED 

BUILDINGS IS A "T URN-OFF". 
11/1/2013 11:47 AM 

149 T HIS CAMPUS IS VERY GOOD, I JUST DON'T LIKE T HE HOURS. IT WILL BE GREAT T O HAVE MORE HOURS IN FINANCIAL AID 

LIBRARY RESEARCH, AND MORE COLLEGE ON T RANSFER DAY. 
10/31/2013 7:50 PM 

150 BAT HROOM NEED T O BE CLEAN IT NAST Y!!! 10/31/2013 7:42 PM 

151 FUN!! 10/31/2013 7:38 PM 

152 MORE SECURIT Y IN T HE PARKING LOT PLEASE 10/31/2013 6:55 PM 

153 BAT HROOM ARE EXT REMELY DIRT Y! SMELLY AT T HE END OF T HE DAY MY LAST CLASS IS AT 7:00 AND WHEN IT OVER AND I 

GO USE IT , IT SUPER DIRT Y WHY? 
10/31/2013 6:53 PM 

154 MORE SECURIT Y T O FEEL SAFE OUT T HIS. MORE WHEN CLASS ENDS AT 10P.M PLEASE T HANK YOU I APPRECIAT ED :) 10/31/2013 6:48 PM 

155 CLEAN BAT HROOM 10/31/2013 6:40 PM 

156 NO MORE CLASS T O BE AVAILABLE!!!!! :D 10/31/2013 6:38 PM 

157 T HE REST ROOMS ARE.. T HEY NEED LOT S OF WORKS! 10/31/2013 5:51 PM 

158 BAT HROOM ARE ALWAYS ST INKY. PEOPLE SMOKE INSIDE AND SMOKE CAN BE SMELLED ALL T HE WAY T O T OP FLOOR 10/31/2013 4:33 PM 

159 BAT HROOM ARE USUALLY DIRT Y. SMOKING AREA SHOULD BE DESIGNAT ED OFF-CAMPUS 10/31/2013 4:30 PM 

160 T he bathrooms should be c leaned more often & stoc ked 10/31/2013 4:18 PM 83
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161 NEED SOME CONSIST ENT SECURIT Y, T O FEEL SAFE ON CAMPUS. 10/31/2013 3:53 PM 

162 SOME PROFESSORS NEED T O T EACH BET T ER AND HAVE A REQUIREMENT T O BE ABLE T O T EACH HERE. 10/31/2013 3:46 PM 

163 ST UDENT SERVICES CAN IMPROVE T HEIR SERVICES. 10/31/2013 3:45 PM 

164 I WISH T HEY ARE MORE EVENING CLASSES AND SERVICES SUCH AS FINANCIAL, COUNSELING, ASSESSMENT CENT ER. 10/31/2013 3:42 PM 

165 I JUST WANT ED T O SAY T HANKS T O T HE PEOPLE WHO KEEPS CLEAN ALL CLASSROOM T HEY DO AN EXCELLENT JOB. 10/31/2013 3:41 PM 

166 EVERY MORNING AS I WALK INT O CLASS IT IS BEING VACUUMED/ WIPED DOWN/CLEANED/ET C. VERY NICE 10/31/2013 3:37 PM 

167 I T HINK T HE PALMDALE CENT ER IS GREAT . I WOULD LIKE T O SEE IT CONT INUE T O GROW 10/31/2013 3:33 PM 

168 NEED T O HAVE CLASSROOMS CLEANED FOR T HE AM/MORNING SESSIONS. 10/31/2013 3:22 PM 

169 OVERALL GREAT BUT NEEDS MORE ACCESSABLE ENT ERANCE T HERE IS ONLY ONE ST AIR WELL AND ONE ELEVAT OR WIT H SO 

MANY ST UDENT S 
10/31/2013 3:13 PM 

170 N/A 10/31/2013 3:09 PM 

171 T HE DIRT IN T HE FRONT AREA COULD HAVE SOME T ABLES AND CHAIRS OR BENCHES FOR ST UDY OUT SIDE OR EAT ING LUNCH. 

SOME MUSIC WOULD BE NICE T OO. 
10/31/2013 3:08 PM 

172 DANCE CLASSES WOULD BE AMAZING HERE. 10/31/2013 3:03 PM 

173 T HE AMOUNT OF ST UDENT S T HAT CHALLENGE, YELL AT , OR BELIT T LE T HE T EACHERS IS OUT RAGEOUS. ON T OP OF T HAT , IT 

T AKES AWAY FROM CLASS T IME. A ZERO T OLERANCE POLICY FOR T HIS T YPE OF BEHAVIOR NEEDS T O BE ADOPT ED. 
10/31/2013 2:57 PM 

174 T HE PARKING LOT NEEDS T O BE PICKED UP DAILY. 10/31/2013 2:43 PM 

175 REAL FOOD PLEASE. 10/31/2013 2:40 PM 

176 EVEN T HOUGH I DO NOT USE A LOT OF SERVICES PROVIDED I AM GLAD T HAT I HAVE T HEM IF I EVER AM IN NEED. 10/31/2013 2:38 PM 

177 WOULD LIKE T O SEE MORE HARD T O GET T O LANC 10/31/2013 2:31 PM 

178 NEED MORE CAMPUS SECURIT Y FOR ST UDENT S W/ NIGHT CLASSES 10/31/2013 2:23 PM 

179 COLLEGE HAS BEEN...AN EXPERIENCE 10/31/2013 2:21 PM 

180 NO COMMENT 10/31/2013 2:19 PM 

181 N/A 10/31/2013 2:17 PM 

182 FOR #13 T HE CLASSES ARE T OO IMPACT ED, OT HER T HAN T HAT I MIGHT RECOMMEND 10/31/2013 2:14 PM 

183 I T RY NOT T O COME T O T HE PALMDALE CENT ER BECAUSE IT IS KIND OF OUT OF MY WAY. IN 3 YEARS I'VE ONLY HAD 1 CLASS 

HERE. BUT IT LOOKS LIKE I MAY T AKE ANOT HER BECAUSE IT 'S EASIER T O GET IN AND OUT T HAN AT T HE MAIN CAMPUS. 
10/31/2013 2:02 PM 

184 PEOPLE AT T HE BOOKST ORE ARE EXT REMELY RUDE. WHAT IS REQUIRED T O GET OUT HERE!!!!!!!! 10/31/2013 1:59 PM 

185 PALMDALE CENT ER DOES A GOOD JOB. 10/31/2013 1:55 PM 

186 IT IS A WAY CLEANER CAMPUS T HAN LANCAST ER 10/31/2013 1:48 PM 

187 T HE T EACHERS CARE I LIKE IT HERE IT S MANY IT S MY FIRST YEAR, AND IAM SAT ISFIED :) 10/31/2013 1:47 PM 

188 EVERYT HING SEEMS T O BE GOOD 10/31/2013 1:40 PM 
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189 T HERE ARE A LOT OF ST UDENT S WHO AT T END T HE PALMDALE CAMPUS AND IT DOESN'T PROVIDE T HE SAME RESOURCES AS 

T HE LANCAST ER CAMPUS. 
10/31/2013 1:38 PM 

190 I HAVE ENJOYED RECEIVING EDUCAT ION AT T HE ANT ELOPE VALLEY COLLEGE. T HANK YOU ST AFF, GET A ST ARBUCKS OR 

SOME FOOD REST AURANT A.S.A.P. C.O.C. IS WHOOPIN BUT T . 
10/31/2013 1:28 PM 

191 ONLY T HE REST ROOM T HEY ARE NOT CLEAN. 10/31/2013 1:25 PM 

192 T O NOT ALLOW SMOKING IN T HE PREMISES OF T HE CAMPUS, T OBACCO IS VERY ANNOYING AND HURT FUL SMELL. 10/31/2013 1:22 PM 

193 I HAVE NO CLUE IF NURSING CLASSES ARE AVAILABLE AT T HIS SIT E. T HIS SOMET HING I WOULD WANT FOR T HIS FACILIT Y FOR 

T HE NEAR FUT URE. I'M HOPING T HEY DO. T HANK YOU. 
10/31/2013 1:10 PM 

194 I LIKE T HE CLASS IN PALMDALE, BECAUSE NO PROBLEM T HE PARKING. 10/31/2013 1:03 PM 

195 PLEASE ADD MORE COMPUT ERS IN T HE COMPUT ER LAB 10/31/2013 12:59 PM 

196 NONE. PALMDALE CAMPUS IS GOOD FOR ME. 10/31/2013 12:53 PM 

197 AVC PALMDALE CENT ER IS CONVENIENT AND SUIT S MY NEEDS. 10/31/2013 12:39 PM 

198 MAYBE MAKE T HE PALMDALE BIGGER 10/31/2013 12:30 PM 

199 I WOULD LIKE EXT RA SECURIT Y AT NIGHT . 10/31/2013 12:28 PM 

200 NO COMMENT S AT T HIS T IME. 10/31/2013 11:19 AM 

201 T HE WORKERS ARE SO COOL! 10/31/2013 11:15 AM 

202 SAFET Y IS A HUGE ISSUE AT NIGHT . 10/31/2013 11:01 AM 

203 MORE COMPUT ERS IN T HE COMPUT ER LAB. 10/31/2013 10:58 AM 

204 PALMDALE CAMPUS HAS A SMALLER CLASS SIZE, WHICH IS BET T ER FOR MY LEARNING. 10/31/2013 10:48 AM 

205 T O QUEST ION ME T ODAY WAS MY FIRST T IME AT T HE PALMDALE CENT ER AND T HE ELEVAT OR SMELLS REALLY BAD. 10/31/2013 10:43 AM 

206 MAYBE HAVE SOME EVENT S T O GET PEOPLE EXCIT ED AND INVOLVED IN T HE PALMDALE CAMPUS. 10/31/2013 10:37 AM 

207 AN EXPANSION AND MORE SIGNAGE T O IMPROVE T HIS CAMPUS IS PART OF AVC. 10/31/2013 10:22 AM 

208 T HE SURROUNDING AREA SEEMS T O HAVE WIND OF A ROUGH FEEL T O IT . BUT POLICE PRESENCE IS APPARENT AN 

SOMEWHAT SAT ISFACT ORY. 
10/30/2013 1:19 PM 

209 DESKS ARE T OO SMALL, DIRT Y, CARPET S SMELL, A BET T ER CAMPUS WAS NEEDED AT PALMDALE NOT A FANCY BIOLOGY 

BUILDING. T O FAIL ST UDENT S, 
10/30/2013 1:09 PM 

210 I LOVE T HE PALMDALE CENT ER CENT ER FOR NOT CHARGING FOR PARKING!!!!! :) 10/30/2013 12:57 PM 

211 PARKING DURING FIRST T WO WEEKS IS A NIGHT MARE!!!!! I DON'T FEEL SAFE PARKING IN T HE SURROUNDING NEIGHBORHOOD. 10/30/2013 12:37 PM 

212 MUCH GREAT ER SERVICE T HAN WHAT I GET AT T HE MAIN CAMPUS. KEEP UP T HE GOOD WORK. 10/30/2013 11:51 AM 

213 PALMDALE CAMPUS HAS ALWAYS BEEN MORE OF A MOT IVAT ION FOR ME, RAT HER T HAN T HE LANCAST ER CAMPUS, WHERE I 

FEEL IT S SO MUCH MORE OVER CROWDED AND LESS INVIT ING. I REALLY ENJOY T HE PALMDALE CAMPUS T O T AKE CLASSES 

BECAUSE OF IT S CONVENIENCE. ONE T HING I WOULD SUGGEST WOULD BE "BET T ER T EACHERS!! I HAVE HAD A PROBLEM WIT H 

3 T EACHERS T HUS FAR IN ABOUT T HE LAST 3 YEARS. T EACHERS T HAT ARE MORE UNDERST ANDING. REMEMBERING WE ARE 

ALL AT DIFFERENT LEVELS AND NOT EVERYONE COMPRHENDS T HE SAME WAY. 

10/30/2013 11:46 AM 
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214 WHY IS T HIS COLLEGE IN T HE GET T O IN T HE MOST BROKEN DOWN BUILDING POSSIBLE. WHY DO T HE ALARMS RANDOMLY GO 

OFF. KEEP T HOSE HOOKERS OUT OF T HE PARKING LOT . 
10/30/2013 11:11 AM 

215 WE NEED MORE COMPUT ERS IN T HE LAB, IT T ENDS T O ALWAYS BE FULL. 10/30/2013 10:57 AM 

216 I DON'T KNOW ABOUT ANY CLUBS/CAMPUS ACT IVIT IES. T HEY COULD USE BET T ER PROMOT ION. 10/30/2013 10:40 AM 

217 #8- OR EVEN A BOOKST ORE T HAT LET S YOU BORROW T HE BOOK WHILE YOU'RE IN T HERE T O DO HOMEWORK T O NOT WAST E 

AS MUCH MONEY BECAUSE SOME PEOPLE DON'T RECEIVE ANY HELP FROM FINANCIAL AND PAY FULL OUT OF POCKET . NOT 

FAIR. #15- T HE BOOKST ORE T HAT LET S YOU USE BOOKS WHILE IN LIBRARY SHOULD BE REALLY BROUGHT ! 

10/30/2013 10:33 AM 

218 -LACK OF RECYCLE BINS -SMOKING ON T HE FIRST FLOOR- -BAT HROOMS NEED WORK 10/30/2013 10:22 AM 

219 BAT HROOMS ARE NOT CLEAN LOUNGE IS OFT EN OUT OF SUPPLIES (DRINKS/FOOD) 10/30/2013 9:59 AM 

220 PALMDALE CENT ER IS IMPORT ANT AND GREAT ! I'VE HAD MANY CLASSES HERE AND LOVE IT . 10/30/2013 9:44 AM 

221 #2: LANCAST ER T OO. 10/30/2013 9:36 AM 

222 N/A 10/30/2013 9:19 AM 

223 T he aew in whic h it is loc ated is a bit frightening at night 10/29/2013 7:50 PM 

224 Student Store 10/29/2013 7:46 PM 

225 T he temperature is not good for people with health issues suc h as anemia and lupis. I struggle from both among other things and one c lass 

is over I'm in serious pain. the c leanliness and smell of the bathroom are unc omfortable. 
10/29/2013 7:35 PM 

226 GREAT T EACHERS T HIS SEMEST ER. 10/29/2013 6:50 PM 

227 REPLACE T HE DIRECT OR! 10/29/2013 3:40 PM 

228 T HE CLASSES ARE GOOD, I LIKE T O LEARN BUT T HEY NEED MORE CLASSES. T HE CLASSES ARE FULL SOMET IMES PEOPLE 

CAN'T T AKE ANOT HER CREDIT S. 
10/29/2013 3:35 PM 

229 T HE REST ROOMS MAY NEED MORE CLEANING; WELL ALSO NEED A CAFET ERIA AND MORE COMPUT ER LABS. 10/29/2013 2:55 PM 

230 T HEY SHOULD HAVE DESIGNAT ED AREAS FOR SMOKING AWAY FROM T HE ELEVAT ORS!!! 10/29/2013 2:39 PM 

231 GET FINANCIAL HERE ON MORE T HAN 2 DAYS AND HAVE SOON HERE IN T HE MORNING T OO. 10/29/2013 2:30 PM 

232 T HE AVC PALMDALE CENT ER IS VERY CLEAN, BUT I WISH MORE CLASSES WILL BECOME AVAILABLE IN T HE FUT URE. 10/29/2013 2:01 PM 

233 I DON'T INT END ON RET URNING T O PALMDALE CAMPUS I DISLIKE COMING T O T HE CAMPUS BECAUSE OF DIST ANCE, ET C. 

PLEASE OFFER ONLY PD CAMPUS CLASSES AT LANCAST ER. 
10/29/2013 1:14 PM 

234 Inc rease of parking spots wil l be helpful to students 10/29/2013 12:44 PM 

235 RARE3LY EVER HERE, MAINLY AT LANCAST ER CAMPUS SO I DON'T REALLY HAVE AN OPINION. 10/29/2013 12:31 PM 

236 nic e to have the palmdale c lasses would be nic e if more c ourse were offered in palmdale 10/29/2013 12:26 PM 

237 nic e to have the palmdale c lasses would be nic e if more c ourse were offered in palmdale 10/29/2013 12:26 PM 

238 BAT HROOMS ARE DIRT Y 10/29/2013 12:19 PM 

239 N/A 10/29/2013 12:15 PM 

240 to me every thing seems fine here at the palmdale c enter 10/29/2013 12:11 PM 

241 N/A 10/29/2013 12:02 PM 86
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242 GREAT SCHOOL. CONT INUE T O IMPROVE CLASS SELECT ION. 10/29/2013 11:22 AM 

243 NONE. 10/29/2013 11:15 AM 

244 overall just have more flexible hours for students who work during the day. i.e bookstore hours, c ounseling and financ ial aid hours 10/29/2013 10:59 AM 

245 MORE DIRECT ION IN T HINGS LIKE WHEN & WHERE, AND ALSO WHAT T HE PALMDALE CAMPUS HAS T O OFFER, SO ST UDENT S 

CAN KNOW. 
10/29/2013 10:58 AM 

246 I HAVE HEARD T HE T UT ORING ISN'T T HAT GOOD 10/29/2013 10:53 AM 

247 SOME PEOPLE T HAT AT T END ARE NOT WELL MANNERED. 10/29/2013 10:46 AM 

248 I DIDN'T KNOW PALMDALE OFFERED T HESE SERVICES (#7). T HE WOMAN'S BAT HROOMS ARE USUALLY NOT VERY KEPT UP BUT 

FOR T HE MOST PART CLEANLINESS IS GOOD. 
10/29/2013 10:40 AM 

249 T HE ST AFF (MAINT ENANCE) ALL OF T HE ST AFF DO OUT ST ANDING JOB! 10/29/2013 10:22 AM 

250 the palmdale c ampus is c onvenient for many students and if there was a c opuple more c lasses here it would be great. palmdale c omputer 

lab larger, it gets overloaded and people c an not c omputer ac c ess at home. more c omputer and books in l ibrary please 
10/29/2013 10:08 AM 

251 i f we c an pleasse have better l ighting outside in the parking lot, I have night c lasses and i dont feel c omfortable walking outside alone 10/29/2013 9:43 AM 

252 i think you should make your servic es that are available at the palmdale c ampus more more known to the students who attend here 10/29/2013 9:32 AM 

253 N/A 10/29/2013 9:31 AM 

254 T HANK YOU FOR T HE WIFI HERE AT PALMDALE 10/28/2013 2:40 PM 

255 MORE CLASSES SHOULD BE ADDED T O T HE PALMDALE CAMPUS 10/28/2013 2:36 PM 

256 GO AWAY BAYT ON. 10/28/2013 2:33 PM 

257 T HE PALMDALE CAMPUS SHOULD ADD MORE CLASSES FOR T HOSE WHO LIVE CLOSER T O T HIS CAMPUS. 10/28/2013 2:26 PM 

258 IT CAN BE A BIT CRAMPED AT T IMES 10/28/2013 2:20 PM 

259 I WAS UNAWARE OF ALL OF T HE ST UDENT SERVICES OFFERED AT T HIS CAMPUS. NOW T HAT I AM AWARE OF T HEM I WILL 

MOST DEFINIT ELY MAKE USE OF T HEM MORE OFT EN. 
10/28/2013 2:16 PM 

260 T HE PALMDALE CAMPUS COULD BE BIGGER AND MORE AVALIABLE 10/28/2013 1:23 PM 

261 IF PALMDALE CENT ER HAD MORE DAY CLASSES, LEARNING CENT ER LIKE MAIN CAMPUS, AND CLUBS WOULD BE GREAT . 10/28/2013 1:18 PM 

262 MORE CLASSES FOR ST UDENT S!! 10/28/2013 12:55 PM 

263 DO MORE SURVEYS 10/28/2013 12:55 PM 

264 I ENJOY T HE PALMDALE CAMPUS. 10/28/2013 12:34 PM 

265 CLASSROOM ARE T OO COLD LIBRARY RESERVE SHOULD BE OPEN MORE DAYS 10/28/2013 12:14 PM 

266 I FEEL T HERE ISNT A WHOLE LOT T O OFFER AT T HE PALMDALE CENT ER. 10/28/2013 12:09 PM 

267 BET T ER BUSHES 10/28/2013 12:04 PM 

268 I T HINK FAC. NEEDS T O BE NICER AND T HE POLICE DUDE SHOULD BE OUT AT NIGHT MORE AND GET T HE BLUE EMERGENCY 

BUT T ONS FIXED AT T HE LANCAST ER ONE. 
10/28/2013 12:00 PM 

269 I'M PLEASED WIT H T HIS CAMPUS. HAPPY I DON'T HAVE T O DRIVE ALL T HE WAY T O LANCAST ER. 10/28/2013 11:39 AM 
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270 REST ROOMS NEED MORE MAINT . ELEVAT OR IS NOT WORKING WELL OFFICE CLOSES T OO EARLY. 10/28/2013 11:33 AM 

271 MORE PARKING! 10/28/2013 11:27 AM 

272 NEED T O CLEAN REST ROOM ON 1ST FLOOR. 10/28/2013 11:23 AM 

273 IT WOULD BE AWESOME IF T HERE WAS FINANCIAL AID HERE DAILY. 10/28/2013 11:21 AM 

274 IT S T OO COLD. T HE AIR IN MY ST RESS MANAGMENT CLASS IT S T OO COLD I HAVE HEALT H PROBLEM T HAT WROSEN WHEN IT S 

COLD I AM IN PAIN WHEN IM IN T HE CLASS SV3J PLEASE T URN T HE AIR CONDIT IONER DOWN 
10/28/2013 11:05 AM 

275 MORE FOOD PLACES. 10/28/2013 11:01 AM 

276 I WISH I WAS MORE INFORMED ON T HE T UT ORING SO I COULD T AKE ADVANT AGE. 10/28/2013 10:56 AM 

277 VERY NICE CAMPUS ALWAYS WELL MAINT AINED BUT WE NEED A CROSS WALK ON PALMDALE BLVD!!!!!!!!!!!!!! 10/28/2013 10:39 AM 

278 BE MORE PROFESSIONAL AT BOT H CAMPUS AND LESS RUDE T O ST UDENT S WHO ASK FOR HELP. AND MORE CLASSES SHOULD 

BE AVAILABLE AT T HE PALMDALE CAMPUS 
10/28/2013 10:01 AM 

279 MAKE SURE T HE ELEVAT OR ALWAYS WORKS 10/25/2013 3:56 PM 

280 I WOULD FEEL SAFER AT NIGHT IF T HERE WERE MORE LIGHT S IN T HE PARKING LOT . BEING A FEMALE GET T ING OUT 10PM IS 

HARD WHEN IT 'S DARK. 
10/25/2013 3:52 PM 

281 BIGGER CLASSROOMS 10/25/2013 3:32 PM 

282 PLEASE ADD MORE EVENING CLASSES AND INCREASE T HE MAXIMUM OCCUPANCY FOR CFE CLASSES!!! AND ADD CASHIER AND 

FREE PARKING! 
10/25/2013 3:26 PM 

283 I DON'T CARE FOR T HE SCHOOL. SOME OF T HE T EACHERS ARE POOR AT T HEIR JOBS. I WOULDN'T RECOMMEND AVC T O 

ANYBODY. 
10/25/2013 3:15 PM 

284 WE NEED MORE PARKING LOT S FOR ST UDENT S 10/25/2013 2:56 PM 

285 I DID NOT KNOW ABOUT MY SERVICES T HE PALMDALE CAMPUS OFFERS, BUT WOULD LIKE IF T HEY WERE PUBLICIZED MORE 

AND OFFERED DURING LAT ER HOURS. 
10/25/2013 2:27 PM 

286 I WISH T HERE WOULD BE MORE COURSE OFFERED IN T HE PALMDALE LOCAT ION SO I DON'T HAVE T O COMMUT E T O 

LANCAST ER. ALSO, MORE DAYS OF PERSONNEL IN T HE FINANCIAL AID AREA. 
10/25/2013 2:16 PM 

287 T HE BAT HROOM CLEANING, SOMET IMES ARE DIRT Y. 10/25/2013 2:10 PM 

288 NO COMMENT S. WAIT , YOU SHOULD OFFER MORE CLASSES AT NIGHT DURING INT ERSECT IONS. 10/25/2013 1:05 PM 

289 AVC!!! 10/25/2013 12:57 PM 

290 N/A 10/25/2013 12:49 PM 

291 PLEASE ADD FINANCIAL AIDE HERE. LANCAST ER HAS T OO BIG OF A LINE AND IS T OO SLOW. 10/25/2013 12:46 PM 

292 NO COMMENT 10/25/2013 12:38 PM 

293 FIX SQUEAKY DOORS CLEAN BAT HROOMS MORE FREQUENT LY 10/25/2013 12:31 PM 

294 I LIKE T HE CAMPUS, BUT SOMET IMES I FEEL A LIT T LE SCARED WALKING T O MY CAR AFT ER CLASS. 10/25/2013 12:18 PM 

295 I LOVE T HE CAMPUS I JUST WISH T HERE WAS MORE CLASSES AVAILABLE. 10/25/2013 12:10 PM 

296 I LIKE PALMDALE CENT ER AND SHOULD OPEN MORE CLASS HERE. 10/25/2013 11:54 AM 
88



AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

88 / 88 

 

 

 

297 I T HINK T HIS SCHOOL SHOULD HAVE AN AT M MACHINE IT S CRAZY I HAVE T O GO ALL T HE WAY T O LANCAST ER JUST T O PULL 

MONEY OFF T HE FINANCIAL AID CARD WIT HOUT A FEE. IM A ST UDENT EVERY DOME COUNT S 
10/25/2013 11:44 AM 

298 NONE! 10/25/2013 11:32 AM 

299 there should be many more ac tivities for students to get this plac e popping, a c heer leading c rew. to c heer on our avc athletic s, bible 

study, food plac es. dorms! 
10/25/2013 11:27 AM 

300 NONE- 10/25/2013 10:50 AM 

301 PALMDALE CENT ER SHOULD OFFER MORE CLASSES CAUSE SOME PEOPLE ARENT ABLE T O T RAVEL FAR T O LANCAST ER 10/25/2013 10:44 AM 

302 MOST ST UDENT WORKERS ARE ST UDENT WORKERS NOT ONLY WOULD IT BE BENIFICIAL FOR T HEM T O GET MORE HOURS OR 

ST UDENT S BUT AN OPEN SCHEDULE HELPS US ALL. 
10/25/2013 10:12 AM 

303 More c lasses with a wide broad of subjec ts would be nic e to have in palmdale c ampus 10/25/2013 8:42 AM 

304 INVOLVE T HE ART S IN T HE PALMDALE CENT ER. 10/24/2013 7:02 PM 

305 I FEE T HAT T HE PALMDALE CENT ER DOES NOT MAKE MANY ANNOUNCEMENT S T OWARD T HE SERVICES T HEY OFFER. I HAVE 

NO IDEA WHAT T IME T UT ORING HOURS ARE OR WHAT EVENT S WILL BE HAPPENING IN T HE PALMDALE CENT ER. 
10/24/2013 6:39 PM 

306 SOMET IMES IT S T OO COLD. WE NEED T O MAKE T HIS MORE LIKE A COLLEGE CAMPUS RAT HER T HAN JUST A BULIDING WIT H 

CLASSES. HAVE ACT IVIT IES, EVENT S, AND ET C. 
10/24/2013 6:09 PM 

307 OSD SHOULD BE AVAILABLE AT LEAST 3 T IMES A DAY, SAME WIT H FINANCIAL AID, LIBRARY, SECURIT Y CAMERA, EVERYT HING 

NEED T O BE AVAILABLE 3 T IMES A DAY. 
10/24/2013 6:03 PM 
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  PALMDALE CENTER ANTICIPATED STAFFING 
(Updated 6/29/15) 

Current Staffing   

Administrative 
Positions 

Full/Part 
Time  

Division 
or Area 

Comments EMP 
(2013 EMP P. 48) 

Director FT A.A.   

Faculty Positions     

Math FT A.A. Categorical Fund  

Counselor FT S.S.   

Counselor PT 
1 

day/week 

S.S. OSD  

Learning Specialist 
(2) 

PT S.S.   

Classified Positions     

Clerical III FT  General Fund  

Clerical III FT  Categorical Fund  

Education Advisor FT S.S. Categorical Fund   

Computer Services 
Tech. 

FT I.T.S.   

2 Short-term hourly PT  Categorical Fund  

Student Workers (5-
7) 

PT    

Proposed Staffing 
Fall 2016 

Administrative 
Positions 

Full/Part 
Time  

Division 
or Area 

Comments EMP (Palmdale 2013)  

Director FT A.A.  1A 

Faculty Positions     

Math FT A.A.  1C, 3A 

English FT A.A.  3A 

Deaf Studies/ASL FT A.A.  3A 

ESL FT A.A.  3A 

Adjunct Librarian PT S.S. Library Research 2D 

Counselor FT S.S.  2G, 6B 

Counselor Adjunct S.S. OSD 2, 2G, 6B 

Counselor Adjunct S.S. CalWORKs 2G, 6B 

Counselor Adjunct S.S. EOPS 2G, 6B 

     

Learning Specialist 
(2)-Adjunct 

PT S.S.  2 

Tutorial Specialist FT   2 

Classified Positions     

Administrative 
Assistant 

FT   1, 3, 5 

Clerical Assistant III – 
Student Services 
Generalist 

FT  CalWORKs/EOPS 2,3 

 
 

    

Appendix F 
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Classified 
 Positions 

Full/Part 
Time  

Division 
or Area 

Comments EMP 

Clerical Assistant III – 
Student Services 
Generalist 

FT   2,3 

Education Advisor FT S.S. STEM 2G, 6B, 6C 

Library Technician PT  Library Reserve 2D 

     

2 Facility support 
Personnel 
(Custodian) 

FT Fac. Exact titles TBD.  May partially 
cover with outside vendor 

3 

2 Sheriff FT A.S.  3 

2 Cadets FT A.S.  3 

Cashier (50%) PT Bus.  2B 

Financial Aide Tech 
(50%) 

PT S.S.  2A 

Book Store Assistant 
(50%) 

PT Aux.  2A 

Computer Services 
Technician 

FT ITS  4B, 4C, 4D 

Audio- Visual 
Components 
Technician 

FT ITS  4B, 4C, 4D 

Laboratory 
Technician: Physical 
Sciences 

FT A.A.  1C, 3B 

Student Workers (5-
7) 

PT    

Possible Additional Classified Support  

Transportation 
Personnel 

TBD  May be covered with outside 
vendors 

3, 5B 

     

 

135



Appendix E 

 

Palmdale Center Staffing Committee Meeting Notes 

April 15, 2015 

Room A140 

 

In attendance: Ed Knudson – President, Mark Bryant – Vice President of Human Resources, 

Bonnie Suderman – Vice President of Academic Affairs, Richard Shaw – Executive Director of 

Information Technology Services, Les Uhazy – Academic Dean, Louis Lucero – Director of 

Office of Students with Disabilities, Dawn McIntosh – Director of Auxillary Services, Sharon 

Dalmage – Director of Extended Services/ Palmdale Center, LaDonna Trimble – Dean of 

Enrollment Services, Louis O’Neil – Academic Dean 

 

Absent: Erin Vines – Vice President of Student Services; Diana Keelan – Executive Director of 

Business Services 

 

Thank you to everyone who attended the first staffing planning meeting for the 

future Palmdale Center.  This email is meant to memorialize some of the issues brought up 

specific to staffing.  As we continue to plan we need to keep in mind a timeline for staffing in 

addition to positions.  We should probably be considering staffing increments of three to six 

months from the opening of the new center in addition to three to five years after its opening.   

Key Information: 

Proposed Opening Fall 2016 

Anticipated student enrollment approximately 3500 (current enrollment 1500) 

Current Staffing:(Please correct me where I missed something) 

 1 Director 

 2 Clerical III (One general fund, and one categorically funded) 

 2 short term hourly 

 Approximately 7 student workers 

 1 Computer Services Tech. 

 1 FT Math faculty 

 1 FT Education Adviser (classified position) 

 1 FT Counselor 

 1 PT Counselor for students with special needs (One day per week, Wednesday 

mornings) 

 1 PT Learning Specialist 

Proposed Staffing: 

 

 1 or more adjunct counselors to provide support to students with special needs 

 Possible clerical support for these same counselors 

 2 FT Facility support personnel - Will need to be more specific on these positions 

 2 FT Sheriff's plus 2 FT Cadets 

 1 PT Cashier 
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 1 Financial Aide Tech. (PT or FT?) 

 Science Lab. Support (Will need to determine specific type or develop a more general 

position) 

 1 or 2 Clerical Assistant III for various student support issues 

 Busing/transportation support personnel (Possible contract with outside vendor) 

 Additional FT Faculty - Will need to identify and align with overall education 

master plan for the center 

 Possibly expand Learning Center support 

 Possible Library/Resource support 

 Possible audio visual/lab tech. support 

 PT (50%) Book Store Assistant plus student worker support 

Director Dalmage also provided the Program Review for the current center which 

has staffing needs identified along with some timelines.  Please take a look at that list, along with 

what I have provided and provide feedback.  I will compile the information for future reference. 
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Strategic Planning Committee 

HR Subgroup Report 

February 18, 2015 
 

Committee Members: Les Uhazy, Pamela Ford, Diana Keelen, Maria Clinton, Judy Lamberty,  

Maria Valenzuela, Sharon Dalmag, Dolores Avendano, and Mark Bryant 

 

In early November 2014 the HR subgroup committee began meeting twice a month to process 

replacement, and new categorically funded positions as they were proposed.   The committee 

also developed a process for identifying and prioritizing new positions in the areas of non-CMS 

classified, and CMS/Administration.  Finally, the committee developed a rubric to be used in 

rating the proposed positions. 

 

The process included: 

 Verbal orientation at Executive Council (Non-CMS: November 10, CMS/A: January 5) 

 Timelines and due dates (Non-CMS: Nov. 10-Dec. 16, CMS/A: Jan. 5-Feb. 5) 

 Written justifications 

 Oral presentation in support of positions 

 Application of rubric 

 Compilation of rubric results 

 Submission of results to Budget Committee 

 Submission of results to Strategic Planning Committee 

 Submission of results to Executive Council 

 

The prioritization process for non-CMS classified positions was completed December 16, 2014 

The prioritization process for CMS/Administrative positions was completed February 5, 2015 

 

Next Step:  At the next regularly scheduled meeting on February 19, the committee will debrief 

the process.  Input will be solicited from users to help improve the process for the 2016-17 

cycle.   
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Comprehensive Program Review Self-Study Report       

 

 

Division/Area Name: Palmdale Center 

 

Year   2014 

 

Part 1 - Division or Area Overview 

 

1.1 Briefly describe how the division or area contributes to the district mission.   

The Palmdale Center contributes to the district’s mission by offering a comprehensive class 

schedule and student support programs.    

 

1.2 Place an “X” by each Institutional Learning Outcome (ILO) supported by the division or 

area.     

            x_ Analyze diverse perspectives from a variety of disciplines and experiences that   

      contribute to the development of self-awareness.   

 _x Value and apply lifelong learning skills required for employment, basic skills, transfer 

      education, and personal development. 

 x_ Demonstrate a breadth of knowledge and experiences from the humanities, social and    

      behavioral sciences, arts, natural sciences, and mathematics. 

 x_ Solve problems using oral and written communication, critical thinking and listening        

      skills, planning and decision-making skills, information literacy, and a variety of     

      technologies. 

 x__ Demonstrate good citizenship and teamwork through respect, tolerance, cultural  

      awareness, and the role of diversity in modern society. 

 x__ Identify career opportunities that contribute to the economic well-being of the      

         community. 

 

1.3 After completing Parts 2-7, prepare a one page summary of the division/area.  Interpret the 

significance of the findings.  Note successes in supporting district strategic goals and where 

improvements are needed.   

 

The Palmdale Center’s finding is based on the strategic goals 1-7. The findings are also based on 

the feedback received from an AVC student survey conducted in fall 2014. Students who take 

classes solely and partly at the Palmdale Center were surveyed with the goal of identifying 

programs and services needing improvement.   

 

Based on strategic goals 1-7 and student survey results the Palmdale Center will work towards 

increasing student access to student services. Access to services such as Financial Aid, 

CalWORKs, Counseling, and Health Services support learning and is related to student success.  

 

 

1.4 Name of person leading this review   Sharon Dalmage 

 

1.5 Names of all participants in this review Sharon Dalmage 
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Part 2 - Data Analysis and Use 

 

The following data is provided on the Program Review website.  Additional data is available 

from the Department of Institutional Effectiveness, Research and Planning (DIERP).   

 

Longitudinal data 

 District headcount and FTES: 18,775, 11345.63 

 Division headcount and FTES: 1,116.10    

 Discipline headcount and FTES 

 Number of sections offered by location/distance education 

 PT/FT faculty ratio by LHE 

 Efficiency (measured as FTES/FTEF)  

 

Data about student progress  

 Student achievement:  success, retention, and term to term persistence 

 Progression through remedial courses   

 Program completion 

 Degree/certificate completion rate 

 Transfer rates to 4-year institutions  

 Licensure exam results   

 Job placement/post training 

 

All divisions/areas will complete Parts 2-7.  In academic divisions Parts 2-7 will be completed by  

each discipline; please identify the discipline:   

 

____________________________________ 

 

 

2.1 Please review the headcount and FTES enrollment data provided on the web link.  

Comment on trends over the past five years and how they affect your program.*   

 

The headcount and FTES enrollment for the Palmdale Center has gradually increased 

within the past five years. This is attributed to the Palmdale Center responding to the 

needs of the community within its service area. Based on community surveys completed 

by the Greater Antelope Valley Economic Alliance and A.D.R Associates, the number of 

distance learning courses, and support services were increased and amended to best serve 

the community.  

 

2.2       Report program/area data showing the quantity of services provided over the past five 

years (e.g. number transactions, acreage maintained, students served, sales figures).  

Comment on trends and how they affect your program.*   

  

Within the past five years the quantity of services provided at the Palmdale Center has 

significantly increased. This occurred to meet the demands of the annual FTES at this 
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location and to support student success. Within this timeframe Assessment Center, 

Admissions and Records, Financial Aid, and Bookstore services were added. The 

following services were increased: Library, Health, Information Technology, Counseling, 

Associated Student Organization, Student Development and Office for Students with 

Disabilities.  

2.3 Use the discipline student success data provided by web link.   Please note by race, 

gender, location and modality where improvement is needed to meet the Institutional 

Standard of 68% for student success (students earning grades of A, B, C, Pass, or Credit).  

Identify what actions are planned to address achievement gaps in success and/or retention 

in the current academic year.*    

 

 The Palmdale Center plans to increase the quantity of Learning Assistance services it 

offers.  

 

2.4 Analyze and summarize trends in student progression through basic skills courses, if 

applicable.   Cite examples of using data, outcome action plans and/or other planning 

tools as the basis for resource allocation (e.g. human, facilities/physical, technology, 

financial, professional development) that resulted in or correlate with improvements in 

course success and progression over the past five years.   

  

 N/A 

 

2.5 List degrees and certificates currently offered in the discipline. Discuss improvements in 

the   completion rates of degrees and certificates over the past five years. Also discuss 

improvements in license exam results, job placement/post testing and/or transfer rates to 

four-year institutions, if applicable. *   

  

 Child and Family Education - AA  

 

2.6 Career Technical Education (CTE) programs:  Review the labor market data on the 

California Employment Development Department website for jobs related to your 

discipline. Comment on the occupational projections for employment in your discipline 

for the next two years.   Comment on how the projections affect your planning.  

http://www.labormarketinfo.edd.ca.gov/Content.asp?pageid=1011 * 

 

 N/A 

 

Part 3 – Outcome Analysis and Use  

 

 3.1     Cite examples of using outcome (PLO, SLO, and/or OO) action plans as the basis for 

resource requests and the allocation of those requests (e.g. human, facilities/physical, 

technology, financial, professional development) or making other changes that resulted in 

or correlate with improved outcome findings over the past five years.*   

 

 Previous action plans included the goal to reduce the need for Palmdale Center students to 

visit the Lancaster campus for support services. Within the five years this goal is being 

148

http://www.labormarketinfo.edd.ca.gov/Content.asp?pageid=1011


incrementally achieved by adding and expanding support services at the following levels 

including following services have been added or expanded to the following levels: Office 

of Students with Disabilities (30%), Library Services (30%), Admissions and Records 

(100%), Assessment (90%), (Learning Resource Center (40%), Computer Lab (100%), 

Bookstore (5%), Health Services (20%), Campus Security (90%), EOPS ( 20%), 

CalWORKs (20%), Cashier Services (0%), Student Development (20%).  

  

 To continue to incrementally achieve the goal of reducing the need for Palmdale Center 

students to visit the Lancaster campus for support service an increase in staff is required.   

 

   Part 4 - Stakeholder Assessment   

 

4.1  Assess how well the program serves the needs of the students, district, and community.  

 Use surveys, interviews or focus groups to obtain feedback from stakeholders (students 

and/or others who are impacted by your services).  Include documented feedback from 

other sources if relevant (e.g. advisory committees, employers in the community, 

universities, scores on licensure exams, job placement). 

 

AVC Palmdale Center: Student Satisfaction Survey Fall 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 1)HOW 

OFTEN?: 

I use 

this 

often 

1) HOW 

OFTEN?: I 

sometimes 

use this. 

1) HOW 

OFTEN?: 

I rarely 

use this. 

1)HOW 

OFTEN?: 

I don't 

know if 

I’ve 

used 

this or 

N/A. 

2) 

SATISFACTION: 

I am very 

satisfied with 

this. 

2) 

SATISFACTION: 

I am somewhat 

satisfied with 

this. 

2) 

SATISFACTION: 

I am not at all 

satisfied with 

this. 

3) 

IMPORTANCE: 

This is very 

important to 

me. 

Ac ademic 11.94% 25.88% 42.24% 18.70% 31.80% 39.40% 22.29% 59.77% 
Advising 143 310 506 224 381 472 267 716 

Library 13.95% 28.82% 43.78% 12.61% 36.76% 37.68% 19.21% 55.89% 
Researc h 167 345 524 151 440 451 230 669 

Ac ademic 7.15% 13.47% 58.16% 19.87% 27.19% 35.10% 28.96% 52.95% 
T utoring 85 160 691 236 323 417 344 629 

Learning 8.05% 16.61% 53.10% 20.55% 29.11% 34.82% 26.93% 46.56% 
Center 96 198 633 245 347 415 321 555 
Workshops 

Library 7.53% 12.10% 54.91% 23.94% 24.11% 36.38% 29.36% 40.86% 
Workshops 89 143 649 283 285 430 347 483 

Computer 26.49% 22.97% 35.79% 14.17% 45.01% 28.42% 19.61% 59.26% 
Lab 316 274 427 169 537 339 234 707 

Office e for 6.49% 6.66% 50.34% 35.41% 25.63% 27.32% 35.92% 47.55% 
Students 77 79 597 420 304 324 426 564 
with 
Disabili ties 

Student 20.86% 26.24% 34.65% 17.07% 35.74% 35.66% 21.70% 49.62% 
Lounge 248 312 412 203 425 424 258 590 

Financ ial 33.59% 26.78% 25.86% 12.85% 42.82% 31.23% 19.98% 67.84% 
Aid 400 319 308 153 510 372 238 808 
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Part 5 - Goals and Objectives 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1 Review the goals identified in your most recent comprehensive self-study report and any 

subsequent annual reports.  Briefly discuss your progress in achieving those goals.*  

 Progress was achieved within the following goals:  

 Ensure technology infrastructure is adequate for effective teaching, learning, support 

services, and safety. 100% of classrooms now have smart technology.  

 Class schedules include appropriately sequenced courses to ensure students can earn  

degrees/certificates entirely at the Palmdale Center. 100% of the courses required 

for the CFE degree are offered at the Center. 

 Appointment scheduling is student centered and facilitated by District software. 

District software SARS has been implemented for counseling service 

appointment scheduling.  

 Reduce the need for Palmdale students to visit the Lancaster campus for services.  

The increases in support services in the following areas have reduced the need 

for Palmdale students to have to visit the Lancaster campus: Assessment Center, 

Admissions & Records, Financial Aid, and Bookstore services were added. The 

following services were increased: Library, Health Services, Information 

Technology Services, Counseling, Student Development and Office for Students 

with Disabilities.  
 

5.2 List discipline/area goals and objectives related to advancing district Strategic Goals, 

improving outcome findings and/or increasing the completion rate of courses, certificates, 

degrees and transfer requirements. Discipline/area goals must be guided by district 

Strategic Goals in the Educational Master Plan (EMP).  They must be supported by an 

outcome action plan, data analysis, national or professional standards, and/or a 

 1) HOW 

OFTEN?: 

I use this 

often 

1) HOW 

OFTEN?: 

I 

Sometim

es use 

this. 

1) HOW 

OFTEN? 

I rarely 

use this. 

1) HOW 

OFTEN?

: 

I don't 

know if 

I've 

used 

this or 

N/A. 

2) 

SATISFACTION: 

I am very 

satisfied with 

this. 

2) 

SATISFACTION: 

I am somewhat 

satisfied with 

this. 

2) 

SATISFACTION: 

I am not at all 

satisfied with 

this. 

3 
IMPORTANCE: 
This is very 
important to 
me. 

Library 

Reserve 
13.24% 

157 
18.89% 

224 
43.93% 

521 
22.77% 

270 
30.94% 

367 
33.81% 

401 
26.73% 

317 
49.41% 

586 

Bookstore 23.57% 

281 
30.96% 

369 
29.95% 

357 
14.35% 

171 
41.28% 

492 
33.22% 

396 
19.21% 

229 
60.23% 

718 

Health 

Services 
8.68% 

103 
10.78% 

128 
51.56% 

612 
27.38% 

325 
28.14% 

334 
32.86% 

390 
29.99% 

356 
48.69% 

578 

Academic 11.35% 16.32% 44.58% 25.74% 28.68% 36.08% 25.65% 53.41% 
Transfer 135 194 530 306 341 429 305 635 
Evaluation 

Assessment 10.29% 20.15% 47.89% 19.73% 33.98% 33.81% 22.68% 50.93% 
Center 122 239 568 234 403 401 269 604 
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requirement or guideline from an outside agency (e.g. legislation, Chancellor’s Office, 

accrediting body, professional board).* 

 

     

Current (up to three years) 

Goal:  Incrementally increase access for our students 

 Guided by district Strategic Goal(s) # 1-7___ 

             Objectives:   

 Obtain a new facility for the Palmdale Center which provides adequate 

space for growth and expansion of services. (Goals 1,5) 

 At least 2 services that are currently offered below a level of 100% will be 

increased by 20% each year. (Goals 1,4,5) 

 Adequate staffing plan will be developed and implemented to support the 

increase of services in various areas. (Goals 1,5) 

  

 Near Term (three to five years) 

 Goal:  Increase the number of degree programs fully offered at the center 

by at least one associate degree and one certificate program.  

 Guided by district Strategic Goal(s) # 1-7___ 

 Objectives:   

 Work with the business community to determine the degree program(s) 

leading to high demand careers in the local area. (Goals 3,5,6) 

 Utilize student feedback to determine degree program(s) and services to be 

added. (Goals 3,5,6) 

 

  

 Long Term (five to ten years) 

 Goal:  Incrementally increase FTES from 1,000 annually to meet the 

levels required to service the Palmdale service area.  

 Guided by district Strategic Goal(s) # 1-7___ 

 Supporting action plan, data analysis, or other documentation  

 Objectives:   

 Implement degree options with local high schools. (Goals 2, 3,6) 

 Develop and implement a marketing and outreach plan to increase student 

enrollment at the center. (Goals 1,5, 6, 7) 

 Increase student support services to levels that support new FTES levels. 

(Goals 1, 4, 5) 

 

 

     

Part 6 - Resource Needs  

 

Identify significant resource needs that should be addressed currently (up to three years), near 

term (three to five years) and long term (five to ten years).  If there may be safety issues, 
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enrollment consequences or other important concerns if a resource is not provided please make 

this known.* 

 

6.1   List needed human resources.  List titles in priority order.  Identify which discipline/area 

goal(s) guides this need.   

 

 Fall 2016  - The current goal of incrementally increasing access for our students guides the 

need for: 

 AVC Sherriff Security Officer (2) – Administration, AVC Sheriff’s Office 

 AVC Sherriff Cadet (2) - Administration, AVC Sheriff’s Office 

 Maintenance/Facilities Staff (2) - Facilities 

 Physical Sciences Faculty - Math, Science and Engineering 

 Lab Technician – Physical Sciences - Math, Science and Engineering 

 Bookstore Assistant – Auxiliary Services 

 ITS Technician - ITSs 

 Cashier – 50% - Business Services 

 Clerical Assistant III – Assessment Center – 100% - Student Services 

 Financial Aid Technician – 50% - Student Services 

 Tutorial Specialist – Learning Center – 100% - Language Arts and Academic 

Development 

 Clerical Assistant III – Learning Center - - Language Arts and Academic 

 Library Technician/Assistant – 50% - Library Services 

 OSD Counselor – Adjunct – Student Services 

 EOPS Coordinator/Counselor – 50% - Student Services 

 CalWORKs Coordinator/Counselor -50% - Student Services 

 

 3 to 5 Years – The near term goal of increasing the number of degree programs fully offered 

at the center by at least one associate degree and one certificate program and the long term 

goal of incrementally increasing FTES from 1,000 annually to meet the levels required to 

service the Palmdale service area guides the need for: 

 Shuttle service between Lancaster and Palmdale locations. Or collaboration between the 

college and the Antelope Valley Transit Authority resulting in a supplemental route 

between the Lancaster and Palmdale locations.  

 Faculty for new degree and/or certificate programs added to the center 

 Incremental increase of 50% positions to 100% as needed based upon student enrollment 

 

 

6.2   List needed technology resources in priority order.  Identify which discipline/area goal(s) 

guides this need.   

 

 Fall 2016  - The current goal of incrementally increasing access for our students guides the 

need for: 

 Security cameras & monitoring system – ITS  

 Intercom communication system - ITS 

 Open Computer Lab computers - ITS 

152



 Computer Kiosks - ITS 

 Distance Learning resources – ITS, Distance Education 

 

6.3   List facilities/physical resources (remodels, renovations, or new) needed to provide a safe 

and appropriate student learning and/or work environment.  List needs in priority order.  

Identify which discipline/area goal(s) guides this need.   

 

 Fall 2016  - The current goal of incrementally increasing access for our students guides the 

need for: 

 Wet lab to support science courses 

 Expanded space for learning assistance support programs 

 Expand the space of the open computer lab so we may increase the number of computers 

available in the open lab from 9 computers to 20 computers. 

 Add a Higher One ATM to the Palmdale Center 

 Increase the number of classrooms available to offer additional course options for 

students. 

 

 

6.4   List needed professional development resources in priority order.  Identify which 

discipline/area goal(s) guides this need.   

 

 Working with non-traditional students in the classroom – Student Services 

 Increasing the retention and support of at-risk students – Student Services 

 Workshops related to usage of new technology and electronic instructional aids - ITS 

 Diversity – Student Services 

 Student success – Academic Affairs & Student Services 

 

6.5   List any other needed resources in priority order.  Identify which discipline/area goal(s) 

guides this need.   

 

Part 7 - Recommendations and Comments – N/A 

 

7.1   List recommended changes to the Educational Master Plan to:   

 Address external issues or mandates such as legislation, industry, and professional 

standards, etc. 

 Respond to outcome findings. 

 Reflect changes in technology, methodology, and/or disciplines.   

 Address student achievement gaps and/or meet other student needs.   

 

7.2  What changes in the program review process would improve institutional effectiveness or 

make the results more helpful to the program? N/A 
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MINUTES 

Regular Board of Trustees Meeting 
 Antelope Valley College 

3041 W. Avenue K, Lancaster, CA 93536 
A-140, Closed Session; Room SSV-151, Public Session 

Monday, July 13, 2015 
Regular Board Meeting (Monday, July 13, 2015) 
Generated by Patty McClure on Tuesday, July 14, 2015 

 
Members present 

Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus - Student Trustee, Kimbirly Dolatowski 

 
1. CALL TO ORDER 
1.1 Call to Order. 

Meeting was called to order at 5:30 p.m. 

2. ATTENDANCE 
2.1 Roll Call. 

Board Members Present: Lew Stults, President; Steve Buffalo, Vice President; Michael Adams, Clerk; 
Barbara Gaines, Member; Jack Seefus, Member and Student Trustee, Kimbirly Dolatowski. 

3. PUBLIC COMMENTS - CLOSED SESSION 
3.1 Public Comment Announcement. 

There were no comments regarding Closed Session items. 

4. ADJOURN TO CLOSED SESSION 
4.1 Appointment of Personnel (Government Code Section 54957). 

4.2 Consideration of Expulsion of Student #900262283 Pursuant to Education Code Section 72122 and District 
Administrative Procedure 5520 - Student Discipline. 

4.3 Consideration of Expulsion of Student #900293335 Pursuant to Education Code Section 72122 and District 
Administrative Procedure 5520 - Student Discipline. 

4.4 Consideration of Potential Litigation (Pursuant to Government code 54956.9 (e) (3). 

4.5 Consideration of Claim (Government Code Section 54656.95) - 2 cases. 

5. RECONVENE TO PUBLIC SESSION 
5.1 Reconvene to Public Session. 

The Board reconvened to Public Session at 6:30 p.m. 

6. PUBLIC COMMENTS - AGENDA AND NON-AGENDA ITEMS 
6.1 Public Comment Announcement. 

Lew Stults announced the procedures for public comment for agenda and non-agenda items. 

7. ATTENDANCE 
7.1 Roll Call. 

Board Members Present: Lew Stults, President; Steve Buffalo, Vice President; Michael Adams, Clerk; 
Barbara Gaines, Member; Jack Seefus, Member and Student Trustee, Kimbirly Dolatowski. 

Staff Present: Ed Knudson, Superintendent/President; Mark Bryant, Vice President of Human 
Resources; Dr. Erin Vines, Vice President of Student Services; Dr. Bonnie Suderman, Vice President of 
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Academic Affairs; Dr. Susan Lowry, AVC Federation of Teachers; Pamela Ford, AVC Federation of 
Classified Employees; and Shawn Smith, ASO President. 

8. PLEDGE OF ALLEGIANCE 
8.1 Pledge of Allegiance. 

Steve Buffalo led the Pledge of Allegiance. 

9. APPROVAL OF MEETING AGENDA 
9.1 Agenda Approval. 

Motion was made by Steve Buffalo, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

10. OPEN FORUM ON NON-AGENDA ITEMS 
10.1 Open Forum on Non-Agenda Items. 

There were no comments on Non-Agenda items. 

11. REPORT OF CLOSED SESSION ACTION 
11.1 Report of Closed Session Action. 

Lew Stults reported that the Board approved the Personnel Schedule #1-2015/16 PS on a motion 
made by Michael Adams, Second by Steve Buffalo.  

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Lew Stults reported that the Board approved the  Expulsion of Student # 900262283 Pursuant to 

Eduation Code Section 72122 and District Administrative Procedure 5520 - Student Discipline on a 
motion made by Michael Adams, Second by Steve Buffalo.  

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Lew Stults reported that the Board approved the  Expulsion of Student # 900293335 Pursuant 
to Eduation Code Section 72122 and District Administrative Procedure 5520 - Student Discipline on a 
motion made by Michael Adams, Second by Jack Seefus.  

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Lew Stults reported that the Board considered and denied Claim #1 on a motion made by Michael 
Adams, Second by Barbara Gaines.  

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Lew Stults reported that the Board considered and denied Claim #2 on a motion made by Michael 
Adams, Second by Barbara Gaines.  

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

12. CONSENT AGENDA 
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12.1 Approval of the Consent Agenda Items by Unanimous Consent). 

Motion made by Barbara Gaines, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

12.2 Minutes of the Regular Meeting of the Board of Trustees of June 8, 2015. 

12.3 Minutes of the Special Meeting of the Board of Trustees of June 8, 2015. 

12.4 Purchase Order Schedule 13-2014/2015-PO. 

12.5 Purchase Order Schedule 2-2015/2016-PO. 

12.6 Travel Authorization Report for July 2015 (BSA). 

12.7 Auxiliary Services Financial Statement for May 2015. 

12.8 Cafeteria Balance Sheet and Income Statement for May 2015. 

12.9 Bookstore Balance Sheet and Income Statement for May 2015. 

12.10 Measure R Expenditure Report. 

12.11 ASO Financial Report for May 2015. 

12.12 Ratification of Change Orders #1 and #2 for Stevens Construction - Choral Room Project. 

12.13 Approval of Interfund Transfer Requests. 

12.14 Approval of Intrafund Transfer Request. 

13. ACTION ITEMS 
13.1 Approval of 2015-2016 Child Development Center Contract with California Department of Education. 

Motion made by Jack Seefus, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.2 Approval of Memorandum of Understanding with Cal-PassPlus-California Partnership for Achieving Student 
Success Member Institution. 

Motion made by Michael Adams, Second by Jack Seefus. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.3 Approval of 2015 - 2016 Memorandum of Understanding Agreement Between Antelope Valley College and 
Lancaster School District. 

Motion made by Barbara Gaines, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.4 Approval of Institutional Effectiveness Partnership Initiative (IEP) Indicator Framework/Goals. 
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Motion made by Michael Adams, Second by Barbara Gaines. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.5 Approval of Addendum of the Clinical Affiliation Agreement Between The Antelope Valley Community College 
District and Summit Urgent Care. 

Motion made by Barbara Gaines, Second by Jack Seefus. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.6 Approval of Waiver of Board Policy and Administrative Procedure 4300 for Maranatha Javines. 

Motion made by Steve Buffalo, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.7 Approval of Extension of Consultant Contract for Michael Stepanovich, as the AVC Foundation Interim Director, 
from July 1, 2015 thru September 30, 2015. 

Motion made by Michael Adams, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.8 Approval of Purchase and Sale of Real Property and Joint Escrow Instructions Between Antelope Valley 
Community College and Hernando Beltran Marroquin, Trustee of the 1996 Marroquin Family Trust, dtd. 

Motion made by Barbara Gaines, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.9 Approval of Los Angeles County Board of Supervisors' Social Program Agreement for a $5,000 Grant for 
Antelope Valley Symphony Orchestra and Master Chorale (AVSOMC). 

Motion made by Steve Buffalo, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.10 Approval of Board Resolution #15-16/1 Authorizing the Execution and Delivery of Legal Documents in 
Connections with a Lease-Purchase Financing. 

Motion made by Jack Seefus, Second by Steve Buffalo. 

Advisory Vote: In Favor. 
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Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Action: 13.11 Approval of Board Resolution #15-16/2 for Interfund Cash Borrowing for Fiscal Year 2015-2016. 

Motion made by Michael Adams, Second by Barbara Gaines. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

Action: 13.12 Approval of Board Resolution # 15-16/3 for Cash Borrowing for Fiscal Year 2015-2016 from the School 
Pool Fund Maintained by the Los Angeles County Treasury. 

Motion made by Michael Adams, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.13 Approval of Authorization to Enter Into Lease Revenue Bond Financing Agreements with the California 
Community College Financing Authority. 

Diana Keelen, Executive Director of Business Services introduced David Casnocha, of Stradling Yocca Carlson & 
Rauth, who reviewed the legal definition of what a Lease Revenue Bond is and that it essentially is a debt structure 
that utilizes collateral to a financing authority.  In this case, the financing authority is the Community College League 
of California.  The board asked if the the Lease Revenue Bond receives a better rate than a Certificate of 
Participation and Mr. Casnocha confirmed that it does. Frank Vega, with RBC Capital Markets, added that the benefit 
of a lease revenue bond is that it gives priority investing to the local community.  The lowest level increment is 
$5,000.  The term of the bonds would be no longer than the terms of the Palmdale Facility lease, which is 20 years. 
He stated that the bonds would be at a guaranteed rate of return within a specified time period and the majority of the 
bonds would taxable in nature, meaning they would not create a tax shield to the investor.  

Motion made by Steve Buffalo, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.14 Approval of Contract with Keygent, LLC for Pricing Consultation for the Lease Revenue Bonds Sale. 

Motion made by Michael Adams, Second by Jack Seefus. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.15 Approval of the 2015-2016 Perkins Allocation. 

Motion made by Steve Buffalo, Second by Barbara Gaines. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.16 Approval of Amendment to Memorandum of Understanding for OpenCCCApply between Antelope Valley 
Community College & Butte-Glenn Community College. 

Motion made by Michael Adams, Second by Steve Buffalo. 
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Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.17 Approval of Master Agreement with Santa Clarita Community College District for SB 1070 Career Technical 
Education Pathways Program. 

Motion made by Barbara Gaines, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.18 Approval of Addendum to the InCommon Federation Participation Agreement. 

Motion made by Michael Adams, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.19 Approval of Sub-Recipient Agreement between Victor Valley College and Antelope Valley College - California 
Career Pathways Trust Grant. 

Motion made by Barbara Gaines, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.20 Approval of Young Entrepreneurs Academy (YEA) Agreement for 2015-2016. 

Mr. Knudson stated that the college participated in this program last year and partners with the Lancaster Chamber of 
Commerce. Stated that the college provides the facility and purchases the curriculum. The program includes middle 
and high school students  and is offered through the Community & Corporate Ed Courses. Stated that  the students 
develop a business plan, with potential investors and that it is a well received program that the community strongly 
supports.  

Motion made by Jack Seefus, Second by Michael Adams. 
Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.21 Approval of AVCCD and AVCFT Memorandum of Understanding to Change Faculty Certified Athletic Training 
Position to a CMS Classified Position. 

Dr. Susan Lowry stated that the union is concerned about the change and does not wish to see this go away. Stated 
that the arts and the athletic programs have been forced to the back by public policy from the state and encouraged 
the board to ensure that someone is found to teach the classes. The board agreed that those teaching assignments 
are very important and crucial to the college and that they would continue to monitor the hiring. 

Motion made by Jack Seefus, Second by Michael Adams. 
Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.22 Approval of Third Party Administrator From Central Valley Trust to SISC (Self Insured Schools of California). 
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Motion made by Michael Adams, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.23 Approval of Contract with Facilities Planning and Consulting Services for Annual Facilities Planning Services. 

Motion made by Michael Adams, Second by Barbara Gaines. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.24 Approval of Authorization to Award Bid AVC 2014/15-19 Building TE7 Access Control Upgrade Project. 

Motion made by Barbara Gaines, Second by Michael Adams. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

13.25 Approval of Authorization to Award Bid AVC 2014/2015-24, Athletic Field Repair Project. 

Motion made by Michael Adams, Second by Steve Buffalo. 

Advisory Vote: In Favor. 

Final Resolution: Motion carried (5/0/0). 

Ayes: Lew Stults, Steve Buffalo, Michael Adams, Barbara Gaines, Jack Seefus. 

14. INFORMATION ITEMS 
14.1 2014-2015 Child Development Center Program Self-Review. 

14.2 2015 - Citizens Oversight Committee Annual Report. 

14.3 Reorganization of Facilities Report. 

15. REPORTS/ANNOUNCEMENTS 
15.1 Academic Senate (Dr. Ed Beyer). 

Absent. 

15.2 Antelope Valley College Federation of Teachers (Dr. Susan Lowry). 

Dr. Lowry stated that the union has reworked the New Faculty Orientation for the Fall and that everyone will be 
getting information on the events shortly. Thanked Human Resources with the process of switching from CVT to 
SISC. 
15.3 Antelope Valley College Federation of Classified Employees (Pamela Ford). 

Pamela Ford stated that there are two reorganizations in progress, which impact classified employees. The 
maintenance and operation proposal has been sent out to the campus and now awaiting on the reorganization of the 
Advancement & Foundation office to be sent out to the campus for input. Stated that the union will be negotiating any 
changes that may impact the employee's working conditions, including working hours. 
15.4 Confidential/Management/Supervisory Employees (Michelle Hernandez). 

Absent. 

15.5 Associated Student Organization (Shawn Smith). 
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Stated that on June 13th, the ASO held it's first meeting and newly elected officers were sworn in. Stated that on 
June 26th there was a planning retreat and invited other students from various clubs throughout the campus, that it 
was a good start and that there would be more extensive planning retreats in the future. Announced that Jennifer 
Coats and Noemi Bustamante will co-chair the Hearts and Hand Pantry and that the ASO is working on Welcome 
Week and the Leadership Retreat in August.  Announced that Student Trustee, Kimbirly Dolatowski was appointed by 
the ASO to represent the college as ASO's VP of Academic Affairs of Region VI, Maranatha Javines was elected as 
the ASO's Senator of Governance and Policies of Region VI and that he was elected as Region VI Vice-Chair. 
 15.6 Antelope Valley College Institutional Advancement and Foundation (Mr. Ed Knudson). 

No comment. 
15.7 Office of Superintendent/President (Mr. Ed Knudson). 

Stated that the New Employee Reception will be held on Thursday, August 20th at 4:30 p.m. in the Knudson 
backyard. All new employees, who were hired over the last year, along with campus leadership are invited to attend. 
Opening Day will be held on August 21st with a surprise at 8:00 a.m. Stated that on July 31st there will be 
Administrative Council Planning Retreat at 7:30 a.m. at the Hellenic Center, where the order of the priorities of the 
managers on campus will be to match that of the Board and Executive  Council. On Friday, September 25th will be an 
All Campus Planning Retreat for the entire campus also held at the Hellenic Center. Stated that summer enrollment 
was up around 600 students from last year and that the fall enrollment is catching up and looking a little better. 
Reviewed the architectural renderings for the new Palmdale facility and stated that the college is hoping to open 4 
classes in the Fall of 2016.  Stated that there are many facilities projects going on around the campus over the 
summer. Thanked everyone in facilities and classified staff who are working on these projects. 

15.8 Board Member Comments. 

Student Trustee, Kimbirly Dolatowsk encouraged everyone to stay safe and to enjoy the weekends. 

  
Trustee Jack Seefus, acknowledged and thanked Dr. Jill Zimmerman for acquiring quality students and for a doing a 
great job.  

 
Trustee Barbara Gaines congratulated Student Trustee Kimbirly on the delegate position, representing the college in 
Region VI. 
16. CLOSED SESSION CONTINUED (if necessary) 
16.1 Closed Session Continued (if necessary). 

17. RECONVENE TO PUBLIC SESSION 
17.1 Reconvene to Public Session. 

18. REPORT OF ACTION FROM CONTINUED CLOSED SESSION (if necessary) 
18.1 Report of Action from Continued Closed Session (if necessary). 

19. DATE OF NEXT MEETING - August 10, 2015 
20. ADJOURNMENT 
20.1 Meeting Adjournment. 

Lew Stults adjourned the meeting at 7:09 p.m. 

Respectfully submitted, 

  

________________________________          ___________________________ 

Lew Stults, President                                                Ed Knudson, Secretary 

  

________________________________ 

Michael Adams, Clerk 
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