Antelope Valley College HelpDesk Monthly Report Oct 2015

Monthly Numbers Summary

Avg days ticket open for tickets closed this Month

Current and Previous Months Tickets
1.1. Tickets opened month of Oct 2015 1005
1.2. Tickets closed month of Oct 2015 1000
1.3. Tickets opened month of Sep 2015 797
1.4. Tickets closed month of Sep 2015 789
Avg Hours ticket open for tickets closed this Month 57.99
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The Numbers Oct 2015 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1385 1359 3025 2976 49 252.08 248.00 79% 79%
Enterprise 154 143 250 237 13 20.83 19.75 7% 6%
IMC 208 200 463 466 -3 38.58 38.83 12% 12%
Training 36 39 72 80 -8 6.00 6.67 2% 2%
Totals 1783 1741 3810 3759 51 318 313
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Tickets Opened -Numbers Broken Down by Categories
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Oct-15 6 Month Totals
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6m AVG | YTD totals
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Categories

ITS Helpdesk
Hardware
Monitor
Computer
Printer
Phone
Software
Networking
Password Resets
Enterprise
Banner
Blackboard
IMC
Projector
Sound
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Tickets Closed -Numbers Broken Down by Categories
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Oct-15 6 Month Totals
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YTD Totals 12 Month AVG
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