Part A. Mean scores on a 3-Point Likert Scale

a12.1: How often have you used the following services during the current academic year? [0 = Never | 1=1time | 2 =2-4 times | 3 =5 or more times]
a12.2: How satisfied are you with the services? [1 = Not at all | 2 = Somewhat | 3 = Very]
Q12.3: How important are the services to you at this college? [1 = Not at all | 2 = Somewhat | 3 = Very]

Student Services: Frequency of Use, Satisfaction,

Gap between Importance
and Satisfaction

Library resources and services _ 1.7 1.0 1.6 2.6

Frequency of Use Satisfaction vs.

Academic advising/planning

-3 =
computer lab ||| |GGG :2 0.7 16 23
Financial aid advising | | | -2 12 25
Career counseling _ 1.0 1.2 m 2.5
Peer or other tutoring _ 0.8 0.8 m 2.2
Transfer advising/planning [ o2 R 0000 3] 2.4
skill labs (writing, math, etc.) [ o-8 0.9 13| 2.2
Student organizations - 0.4 0.7 2.0
Job placement assistance - 0.3 11 m 2.1
Services for students with disabilities . 0.2 1.0 2.1
Services fo::;?:;en;nllltary and I 01 0.9 m 2.0
childcare ] 0.1 NI 09 19

Data Source: 2019 CCSSE Means Report.
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Part B. Average score comparison for each student support category in comparison to average

item responses between and and 2019 CCSSE Cohort.

item 12.1: How Often have you used the following services during the current academic year?

@ AvC @ Large College @ 2019 Cohort
Library resources and services (n=882) ®
Academic advising/planning (n=894) ®
=895) ®
Financial aid advising (n=892) ®

(

(n

Computer lab (n
(

Career counseling (n=8945 o
Peer or other tutoring (n=887) [ ]

Transfer advising/planning (n=876) ®
(n=892) ®
(n=882) ®
(n=885f @
(n=886) ®

Services for active military and veterans (n=884) @

Child care (n=887) @

n
Skill labs (writing, math, etc.) (n

Student organizations (n

Job placement assistance (n

Services for students with disabilities (n
n

0.5 1 1.5

* Statistically significant differences between AVC and Large College Croup and 2019 CCSSE Cohort were found for the following categories:
Frequency: Career counseling; Job placement assistance; Transfer advising/planning (only for 2019 CCSSE Cohort)

Importance: Career counseling, Transfer advising/planning
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Part B. Average score comparison for each student support category in comparison to average item responses between and and 2019 CCSSE Cohort.

(Continued)
item 12.2: How satisfied are you with the services? @ AVC @ Large College @ 2019 Cohort

Computer lab (n=518) @
Library resources and services (n=688) L

Peer or other tutoring (Nn=409) L

Academic advising/planning (n=757) L

Career counseling (n=513) @
Transfer advising/planning (n=470) L

Skill labs (writing, math, etc.) (n=355) L
Financial aid advising (n=570) L
Student organizations (n=290) L

Services for students with disabilities (n=146) L

Services for active military and veterans ®
(n=110)

Job placement assistance (n=272) L
Child care (n=114) @&
1 1.2 1.4 1.6

ltem 12.3: How important are the services to you at this college? @ Avc @ Large College @ 2019 Cohort

Academic advising/planning (n=870) o
Library resources and services (n=846) o
Financial aid advising (n=849;‘ L
Career counseling (n=856) L
Transfer advising/planning (n=836f L
Computer lab (n=845) o
Peer or other tutoring (n=851) @
Skill labs (writing, math, etc.) (n=846) o
Services for students with disabilities (n=846) L
Job placement assistance (n=851) o

Services for active military and veterans ®
(n=845)
Student organizations (n=835) @
Child care (n=845) L

1.8 2 2.2 2.4 2.6
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Importance vs. Satisfaction

{Mean scores on a 3-Point Likert Scale)

Break Down Data by

[Mone 2

{click on any bar to see "top” response and/or breakdown by student characteristics)

Q13 Satisfaction vs Impaortance

Academic advising/planning

Career counszeling

Financial aid advising

Transfer credit assistance

Job placement assistance

Peer or other tutoring

Skill labs {writing,math, etc.)

Services to students with
disabilities

Child care

Student crganizations

Computer lab

_ 1-?2
_ 1-62

2.18

2.29

2.31

2.14

1.88

.03

48

0.00 0.50 1.00 1.50 2.00

Importance vs. Satisfaction

2.50 3.00

05—

0.41

0.22

0.3 I

0.2¢

0.0 [
-0.04 [
Jo.oz
Jo.oz
I 0.05
Fu.m
0.5 -0.4 -0.3 -0.2 -0.1 0.0 0.1

<= lmp. = Satisf. | Satisf. = Imp.==

For more details, visit CCSSE 2016 Items 13.2-3 Responses dashboard: https://public.tableau.com/shared/NCNGG7329?:display count=n&:origin=viz _share link
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