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24.3% 17
24.3% 17
28.6% 20
22.9% 16
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Rarely

Answer Options

answered question

Often

How often have you used the services available?

Never

Frequently

How often have you used the services available?

Frequently

Often

Rarely

Never



Response 
Percent

Response 
Count

90.0% 63
10.0% 7
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skipped question

Would you use the services if they were available at different times?

Answer Options

Yes
No

answered question

Would you use the services if they were available at different times?

Yes

No



Response 
Percent

Response 
Count

65.7% 46
57.1% 40
51.4% 36
37.1% 26
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Early evening

Answer Options

answered question

Afternoon

What are the best times for services to be available? 

Nights

Mornings

What are the best times for services to be available? 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Mornings Afternoon Early evening Nights



Answer 
Options

Response Count

25
red question 25
ped question 45

Number Response Text
1 none
2 none
3 none
4 n/a
5 nothing
6 none
7 NONE
8 none
9 well , im sure students will be upset over the matter .

10
It might be harder to access the things that help students get things done in a 
timely order.

11 none
12 nothing
13 Inever try before

14
Since I have not used the center I am not sure, but will consider for my summer 
and fall sessions since I live in Palmdale

15 None

16
This would be very bad, do not do this. It would limit our education even more, 
we should be looking to improve our EDUCATION and resources.

17

I live in tehachapi so I don't use the Palmdale resource center.  I will tell you that 
I really love the Palmdale site in comparison to the main campus.  The rooms 
are nice,  the chairs are alot more comfortable and it's easy parking.  There is 
not as much cigarette smoke as the main campus.. I have walked in to the main 
campus before from the far parking lot by child development and other times too 
and had to breath and walk through billows of cigarette smoke,  It is disgusting 
and even though there are signs not to smoke near the classrooms, people do.  I 
will try to take as many classes as I can at the Palmdale site for the rest of my 
classes.  All and all though,  Avc is a fantastic college.  Oh the vending machine 
in the Palmdale site for the scantrons and pencils has ripped off three students 
including myself of our money.

18
none, on the contrary you should have more resources available for the students 
that live in Palmdale, therefore we save ourselves some gas money.

19 none
20 none
21 This would inconvenience a majority of students
22 none
23 none
24 None.
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What, if any services, should be deleted in the Learning Resources Center?



25 none



Answer 
Options

Response Count

40
red question 40
ped question 30

Number Response Text
1 more tutoring
2 library and textbooks

3

More services and tutors should be added, so that more students can attend the learning 
center in Palmdale campus. It's always almost empty with no tutors, no books, and the 
atmosphere is lonely with no help around.

4 can think of  any
5 n/a

6
more knowledgeable personnal. they are trying their best, but they just cannot help as 
much as the main campus

7 More days to use the textbooks

8

more lab time in math and reading such as tutor in palmdale site. more vending machine 
services such as supplies and not so much sodas more juice drinks,more lab for reading 
labs in palmddale instead of having to travel to lancaster site AND WASTE YOUR GAS 
AND TIME IT IS VERY SERIOUS TIMES RIGHT NOW TAKE THIS SERIOUS NOT 
JUST FOR STUDENTS BUT FOR EVERYONE THANJ YOU VERY MUCH.

9

more lab time in math and reading such as tutor in palmdale site. more vending machine 
services such as supplies and not so much sodas more juice drinks,more lab for reading 
labs in palmddale instead of having to travel to lancaster site AND WASTE YOUR GAS 
AND TIME IT IS VERY SERIOUS TIMES RIGHT NOW TAKE THIS SERIOUS NOT 
JUST FOR STUDENTS BUT FOR EVERYONE THANJ YOU VERY MUCH.

10 more of everything!!!!!!!
11 Keeping your promise about Math tutoring.
12 More computers
13 Library
14 I would like workshops to be available on Fridays

15
well, im sure students including i will use the add resources in the learning resources 
center .

16
This would be an advantage for students because we would have the right resouces 
availible to meet our goals.

17 financial aid
18 Need more programs at the palmdale site like EOPS, STAR ETC

19
we need to have the reserve library available more times!!! two times a week is NOT 
enough.

20 everything is good
21 Maybe more job placements and jobs for even right now in collage.
22 I don't know
23 Math tutors should be more available.
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What, if any, services should be added in the Learning Resources Center?



24
payment center for any fees owed to the college i live in littlerock about 25 min drive to 
palmdale site and it difficult to go to the Lancaster site to pay any fees i owe

25 I am not sure right now
26 I don't Know

27
A library/study hall because there is currently no place to study especially in between 
classes and more computers for students to use, there are only 9 currently.

28
This would be great, for the students that live closer to Palmdale. Remember IMPROVE, 
move forward not backward!!!!!!!!!!

29 More library hours, & financial aid center with more hours.
30 More hours for Financial Aide Office

31
Absolutely, you should add resources such as tuoring, academic books from the library, 
student relaxation, networking events, so on.

32 helpping with specific assingments
33 none that i can think of,
34 turtoring
35 Would be most welcome and convienient to this site for the Palmdale students

36

The student services center should be open for use for studying.  I went to find a quite 
place to study and was directed by one of the workers in the �
Student Services to the student lounge where off course it was noisy.  Who can s study 
in the student lounge.  Many times I look in and see all the tables empty and no one 
using the student services area.  What a waste of space.  I understand the center is also 
used for tutoring but I have yet to see it busy.  Something needs to be done.  It does not 
serve the students.

37 more classes
38 tutors???
39 Frequent Math Tutoring
40 library where they have text books to check out
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