Antelope Valley College HelpDesk Monthly Report Nov 2015

Monthly Numbers Summary

Avg days ticket open for tickets closed this Month

Current and Previous Months Tickets
1.1. Tickets opened month of Nov 2015 1253
1.2. Tickets closed month of Nov 2015 1244
1.3. Tickets opened month of Oct 2015 1005
1.4. Tickets closed month of Oct 2015 1000
Avg Hours ticket open for tickets closed this Month 53.3
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The Numbers Nov 2015 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets

Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1283 1243 3020 2951 69 251.67 245.92 79% 79%
Enterprise 132 128 250 243 7 20.83 20.25 7% 6%
IMC 200 195 467 473 -6 38.92 39.42 12% 13%
Training 31 29 71 79 -8 5.92 6.58 2% 2%
Totals 1646 1595 3808 3746 62 317 312
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Tickets Opened -Numbers Broken Down by Categories
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Tickets Closed -Numbers Broken Down by Categories
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Nov-15 6 Month Totals
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