Antelope Valley College HelpDesk Monthly Report Feb 2015

Monthly Numbers Summary

Avg days ticket open for tickets closed this Month

Current and Previous Months Tickets
1.1. Tickets opened month of Feb 2015 1402
1.2. Tickets closed month of Feb 2015 1373
1.3. Tickets opened month of Jan 2015 1440
1.4. Tickets closed month of Jan 2015 1436
Avg Hours ticket open for tickets closed this Month 64.73
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The Numbers Feb 2015 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets

Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1348 1335 2954 2929 25 246.17 244.08 84% 85%
Enterprise 85 79 130 129 1 10.83 10.75 4% 4%
IMC 176 177 370 356 14 30.83 29.67 11% 10%
Training 26 29 53 51 2 4.42 4.25 2% 1%
Totals 1635 1620 3507 3465 42 292 289
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Tickets Opened -Numbers Broken Down by Categories
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Feb-15 6 Month Totals
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Categories
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Tickets Closed -Numbers Broken Down by Categories
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Feb-15 6 Month Totals
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