Antelope Valley College HelpDesk Monthly Report Apr 2015

Monthly Numbers Summary

Avg days ticket open for tickets closed this Month

Current and Previous Months Tickets
1.1. Tickets opened month of Apr 2015 1112
1.2. Tickets closed month of Apr 2015 1090
1.3. Tickets opened month of Mar 2015 956
1.4. Tickets closed month of Mar 2015 958
Avg Hours ticket open for tickets closed this Month 48.69
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The Numbers Apr 2015 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1462 1430 2973 2943 30 247.75 245.25 84% 84%
Enterprise 85 87 130 124 6 10.83 10.33 4% 4%
IMC 235 245 401 394 7 33.42 32.83 11% 11%
Training 34 40 55 53 2 4.58 4.42 2% 2%
Totals 1816 1802 3559 3514 45 297 293
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Tickets Opened -Numbers Broken Down by Categories
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Apr-15 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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