Antelope Valley College HelpDesk Monthly Report Mar 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Feb 2016 1993
1.2. Tickets closed month of Feb 2016 2011
1.3. Tickets opened month of Mar 2016 984
1.4.Tickets closed month of Mar 2016 1001
Avg Hours ticket open for tickets closed this Month 108.2
Avg days ticket open for tickets closed this Month 4.51
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The Numbers Mar 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Perce
Categories 6M Opened 6M Closed YTD Opened Tickets |YTD Closed Tickets Difference  JYTD Avg Opened
ITS Helpdesk 1098 1117 2553 2522 31 212.75
Enterprise 74 65 228 212 16 19.00
IMC 227 214 426 407 19 35.50
Training 28 24 58 60 -2 4.83
Totals 1427 1420 3265 3201 64 272
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YTD AVG Closed |% opened |% closed
210.17 78% 79%
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Categories

ITS Helpdesk
Hardware
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Password Resets
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Tickets Opened -Numbers Broken Down by Categories
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Feb-16

228
72

42
14

29
11
1459
19

64
18

Mar-16 6 Month Totals
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Categories

ITS Helpdesk
Hardware
Monitor
Computer
Printer
Phone
Software
Networking
Password Resets
Enterprise
Banner
Blackboard
IMC
Projector
Sound
Extron
Training

Mar-15
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Tickets Closed -Numbers Broken Down by Categories

Aug-15
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Mar-16 6 Month Totals
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