Antelope Valley College HelpDesk Monthly Report Apr 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Mar 2016 984
1.2. Tickets closed month of Mar 2016 1001
1.3. Tickets opened month of Apr 2016 1198
1.4.Tickets closed month of Apr 2016 1179
Avg Hours ticket open for tickets closed this Month 99.2
Avg days ticket open for tickets closed this Month 4.13
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The Numbers Apr 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1089 1065 2474 2424 50 206.17 202.00 77% 77%
Enterprise 95 88 249 231 18 20.75 19.25 8% 7%
IMC 221 221 429 421 8 35.75 35.08 13% 13%
Training 26 25 62 64 -2 5.17 5.33 2% 2%
Totals 1431 1399 3214 3140 74 268 262
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Tickets Opened -Numbers Broken Down by Categories
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Apr-16 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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