Antelope Valley College HelpDesk Monthly Report Jul 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Jun 2016 1470
1.2. Tickets closed month of Jun 2016 1434
1.3. Tickets opened month of Jul 2016 1437
1.4.Tickets closed month of Jul 2016 1414
Avg Hours ticket open for tickets closed this Month 69.63
Avg days ticket open for tickets closed this Month 2.9
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The Numbers Jul 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percer
Categories 6M Opened 6M Closed YTD Opened Tickets |YTD Closed Tickets Difference  JYTD Avg Opened
ITS Helpdesk 1251 1227 2439 2387 52 203.25
Enterprise 93 92 184 180 4 15.33
IMC 231 232 433 431 2 36.08
Training 26 32 64 56 8 5.33
Totals 1601 1583 3120 3054 66 260
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1itage of Tickets

YTD AVG Closed |% opened |% closed
198.92 78% 78%
15.00 6% 6%
35.92 14% 14%
4.67 2% 2%
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Jul-16 6 Month Totals
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