Antelope Valley College HelpDesk Monthly Report Aug 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Jul 2016 1437
1.2. Tickets closed month of Jul 2016 1414
1.3. Tickets opened month of Aug 2016 2804
1.4.Tickets closed month of Aug 2016 2811
Avg Hours ticket open for tickets closed this Month 48.34
Avg days ticket open for tickets closed this Month 2.01
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The Numbers Aug 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets

Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1324 1280 2456 2419 37 204.67 201.58 78% 78%
Enterprise 98 88 178 162 16 14.83 13.50 6% 5%
IMC 234 246 459 457 2 38.25 38.08 15% 15%
Training 21 17 58 51 4.83 4.25 2% 2%
Totals 1677 1631 3151 3089 62 263 257
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Tickets Opened -Numbers Broken Down by Categories
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Aug-16 6 Month Totals
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6m AVG | YTD totals

220.67
53.17
3.00
26.00
13.33
10.33
24.00
12.67
1188.50
16.33
0.83
3.00
39.00
14.00
3.67
5.17
3.50

2456
735
39
387
161
136
264
143
12685
178
11
22
459
163
54
45
58

12 Month AVG

204.67
61.25
3.25
32.25
13.42
11.33
22.00
11.92
1057.08
14.83
0.92
1.83
38.25
13.58
4.50
3.75
4.83



Categories

ITS Helpdesk
Hardware
Monitor
Computer
Printer
Phone
Software
Networking
Password Resets
Enterprise
Banner
Blackboard
IMC
Projector
Sound
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Tickets Closed -Numbers Broken Down by Categories
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Aug-16 6 Month Totals
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