Antelope Valley College HelpDesk Monthly Report Nov 2016
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Oct 2016 969
1.2. Tickets closed month of Oct 2016 1057
1.3. Tickets opened month of Nov 2016 1279
1.4.Tickets closed month of Nov 2016 1285
Avg Hours ticket open for tickets closed this Month 38.03
Avg days ticket open for tickets closed this Month 1.58
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The Numbers Nov 2016 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1435 1434 2542 2551 -9 211.83 212.58 78% 78%
Enterprise 103 106 200 193 7 16.67 16.08 6% 6%
IMC 264 270 488 491 -3 40.67 40.92 15% 15%
Training 18 27 46 55 -9 3.83 4.58 1% 2%
Totals 1820 1837 3276 3290 -14 273 274
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Nov-16 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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