6 Month Opened Tickets Distribution

6 Month Closed Ticket Distribution

Antelope Valley College HelpDesk Monthly Report Apr 2017
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Mar 2017 1379
1.2. Tickets closed month of Mar 2017 1351
1.3. Tickets opened month of Apr 2017 2905
1.4.Tickets closed month of Apr 2017 2855
Avg Hours ticket open for tickets closed this Month 34.34
Avg days ticket open for tickets closed this Month 1.43
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The Numbers Apr 2017 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1312 1303 2758 2392 366 229.83 228.17 78% 77%
Enterprise 147 119 244 199 45 20.33 17.42 7% 6%
IMC 284 267 513 463 50 42.75 42.08 14% 15%
Training 22 27 42 42 0 3.50 4.08 1% 1%
Totals 1765 1716 3557 3096 461 296 292
|[Password Resets 7981| 5733| 14855| 12268| 2587| 1237.92| 1233.42|N/A In/A
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Tickets Opened -Numbers Broken Down by Categories
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Apr-17 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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