Antelope Valley College HelpDesk Monthly Report May 2017
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Apr 2017 2905
1.2. Tickets closed month of Apr 2017 2855
1.3. Tickets opened month of May 2017 3196
1.4.Tickets closed month of May 2017 3216
Avg Hours ticket open for tickets closed this Month 25.88
Avg days ticket open for tickets closed this Month 1.08
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The Numbers May 2017 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1354 1316 2789 2750 39 232.42 229.17 77% 78%
Enterprise 159 119 262 225 37 21.83 18.75 7% 6%
IMC 247 233 511 503 8 42.58 41.92 14% 14%
Training 28 27 46 54 -8 3.83 4.50 1% 2%
Totals 1788 1695 3608 3532 76 301 294
|[Password Resets 9872| 9806| 16383| 16352| 31| 1365.25| 1362.67|N/A In/A
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