Antelope Valley College HelpDesk Monthly Report Jun 2017

Monthly Numbers Summary

Avg days ticket open for tickets closed this Month

Current and Previous Months Tickets
1.1. Tickets opened month of May 2017 3196
1.2. Tickets closed month of May 2017 3126
1.3. Tickets opened month of Jun 2017 1760
1.4.Tickets closed month of Jun 2017 1771
Avg Hours ticket open for tickets closed this Month 55.7
2.32

6 Month Opened Tickets Distribution

M ITS Helpdesk
B Enterprise
mimMC

Training

6 Month Closed Ticket Distribution

M ITS Helpdesk
B Enterprise
mimMC

Training

YTD Opened Tickets Distribution

YTD Closed Ticket Distribution

M |TS Helpdesk
M Enterprise
mIMC

Training

TS Helpdesk
M Enterprise
miMC

Training



The Numbers Jun 2017 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1361 1335 2672 2672 0 232.42 229.17 76% 77%
Enterprise 161 131 276 246 30 21.83 18.75 8% 7%
IMC 264 251 520 512 8 42.58 41.92 15% 15%
Training 29 24 44 50 -6 3.83 4.50 1% 1%
Totals 1815 1741 3512 3480 32 301 294
|[Password Resets 10670| 10588| 16799| 16769| 30| 1365.25| 1362.67|N/A In/A
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Tickets Opened -Numbers Broken Down by Categories
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Jun-17 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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Jun-17 6 Month Totals
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