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10.16% 38

7.75% 29

2.67% 10

14.17% 53

0.27% 1

2.67% 10

37.70% 141

24.60% 92

0.00% 0

Q1 1. Which best describes your role at AVC?
Answered: 374 Skipped: 0

TOTAL 374
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ANSWER CHOICES RESPONSES
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Q2 2. Does the technology available to you on campus meet your needs?
Answered: 374 Skipped: 0
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Q3 3. If you answered "No" to any of the above areas of technology,
please explain the deficiency:

Answered: 64 Skipped: 310
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10.16% 38

89.84% 336

Q4 4. Do you have technical training needs?
Answered: 374 Skipped: 0

TOTAL 374
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Q5 5. If you answered “Yes” to having technical training needs, please
explain your needs.

Answered: 46 Skipped: 328
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36.90% 138

63.10% 236

Q6 Are you aware of the link in myAVC to the Vision Resources Center for
access to Lynda.com and other professional development resources?

Answered: 374 Skipped: 0
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Q7 7. How frequently do you have need of a 'Smart Classroom' (i.e., a
classroom with instructor's station, projector, internet access, speakers,

and multi-media capacity)?
Answered: 374 Skipped: 0

TOTAL 374
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15.24% 57

7.49% 28
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48.66% 182

Q8 8. How frequently do you need a computer lab as your classroom (i.e.,
a computer station for every student)?

Answered: 374 Skipped: 0

TOTAL 374
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2.14% 8
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Q9 9. Do you have internet access off campus? (please check all that
apply):

Answered: 374 Skipped: 0

Total Respondents: 374  
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Q10 What personal computing devices do you bring to campus? (check all
that apply)?

Answered: 362 Skipped: 12
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3.58% 13
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1.38% 5
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Q11 11. With regard to your personal devices, what operating systems do
they use (check all that apply)?

Answered: 363 Skipped: 11

Total Respondents: 363  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Windows XP (or
earlier)

Windows 7

Windows 8

Windows 10

Apple OS/X

Apple iOS

Google Android

Linux

I Don't Know

Other (please
specify)
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Q12 12. Please rate the following services:
Answered: 374 Skipped: 0
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Submission
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Q13 13. How do you use the college’s computers (select all that apply)?
Answered: 374 Skipped: 0
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Total Respondents: 374  

ANSWER CHOICES RESPONSES
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11.76% 44

14.44% 54

21.66% 81

10.70% 40

31.55% 118

9.89% 37

Q14 15. In general, what is a reasonable amount of time it should take to
hear back from ITS Support Staff after leaving a routine “Help Call”

message?
Answered: 374 Skipped: 0

TOTAL 374
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1.60% 6
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Q15 16. What is your overall satisfaction with services from ITS?
Answered: 374 Skipped: 0

TOTAL 374
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23.80% 89
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1.07% 4
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Q16 17. With regard to overall services delivered by ITS, would you say:
Answered: 374 Skipped: 0

TOTAL 374
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Q17 18. Please estimate the percent of which you feel ITS is meeting the
following goals:
Answered: 374 Skipped: 0
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ITS Operational Outcome 1: Ensure transparent
reliability of IT infrastructure, district IT equipment,
information systems and telecommunications
resources.

ITS Operational Outcome 2: Facilitate secure
access to district computers, information systems,
telecommunications and other information
technology resources.

ITS Operational Outcome 3: Provide quality
technical training and assistance to students,
employees, alumni and community members.

ITS Operational Outcome 4: Proactively
collaborate with others to implement emerging IT
solutions to meet the district’s instructional and
operational needs.

ITS Operational Outcome 5: Collaborate with
others to encourage appropriate use and
comprehensive standardization of IT resources.

ITS Operational Outcome 6: Respond to district
needs by continuously improving the processes
and procedures that facilitate effectiveness in all IT
services.
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37.98% 139

22.13% 81

Q18 19. Rank the availability of technical help.
Answered: 366 Skipped: 8

TOTAL 366
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Q19 20. Is there anything you would like to share or comment on with
regard to technology or support services at AVC?

Answered: 112 Skipped: 262
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Q20 Having now completed this survey, if you would like to enter into a
drawing for a $50 Amazon Gift Card, please provide your email address

here. (Note: all survey responses will be kept anonymous–email addresses
are for the purposes of the Gift Card drawing only and will be excluded

from survey results):
Answered: 285 Skipped: 89


