Antelope Valley College HelpDesk Monthly Report Jan 2017
Monthly Numbers Summary

Current and Previous Months Tickets
1.1. Tickets opened month of Dec 2016 918
1.2. Tickets closed month of Dec 2016 926
1.3. Tickets opened month of Jan 2017 1824
1.4.Tickets closed month of Jan 2017 1758
Avg Hours ticket open for tickets closed this Month 34.78
Avg days ticket open for tickets closed this Month 1.45
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The Numbers Jan 2017 - 6 month and 12 month Totals and Averages of opened and closed tickets. Distribution Percentage of Tickets
Categories 6M Opened 6M Closed YTD Opened Tickets  |YTD Closed Tickets Difference YTD Avg Opened |YTD AVG Closed |% opened [% closed
ITS Helpdesk 1322 1356 2573 2583 -10 214.42 215.25 77% 77%
Enterprise 128 121 221 213 8 18.42 17.75 7% 6%
IMC 262 264 493 496 -3 41.08 41.33 15% 15%
Training 14 27 40 59 -19 3.33 4.92 1% 2%
Totals 1726 1768 3327 3351 -24 277 279
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Tickets Opened -Numbers Broken Down by Categories
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Jan-17 6 Month Totals
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Tickets Closed -Numbers Broken Down by Categories
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Jan-17 6 Month Totals
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